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<I 3> EBMA QolEA I MEY EMZD}
-|I:l
S ——— Cronbach’s
2018 | s8N | em | s K';f’%”é akx a
£o]41 789 233 -.076 162 167 .110
£0]43 772 216 -.120 128 198 212 0.876
£o]44 .765 182 -.087 170 199 204 ’
£0]42 728 237 -.041 170 131 262
893 262 794 -.095 214 229 239
8444 262 77 -.095 157 .263 272 0.928
841 252 738 -.128 221 244 .265 :
8432 334 698 -.001 218 288 222
33 -.099 -.066 952 -.026 -073 -.038
32 -.052 -.065 947 -.055 -.057 .000 0.957
3 -.088 -111 947 -014 -.084 -.055
=71 160 153 -.032 .863 149 157
E783 179 174 -.024 .859 .089 .164 0.897
EA82 .160 181 -.044 .853 117 .107
A 40 8953 176 231 -.085 143 834 117
A g0l 8952 219 272 -120 147 776 256 0.884
A &0 89 51 299 .289 -.073 129 739 263
=D 216 237 -.029 197 208 792
=3 296 305 -.021 156 237 763 0.889
fle! .305 .304 -.062 198 195 732
Eigen Value 3.145 3.016 2.809 2.642 2.428 2.380
A E4H%) 15.723 15.080 14.047 13.211 12.141 11.898
2 EAH%) 15.723 30.803 44,851 58.062 70.203 82.101
<E 4> 2OIX QolgM ZI|
Estimate CR UIERE R AVE
£o]44 1.000
£0]43 0.941 19.106
o142 0.869 17.831 0.915 0.534
£o]41 0.865 18.160
7143 1.000
EAR2 0.915 21.885 0.919 0.628
£l 0.960 23.456
Rk 1.000
33 0.972 41.260 0.891 0.535
2132 0.962 36.983
844 1.000
841 0.976 25.534
842 0.959 25.239 0.943 0.653
8493 0.997 28.130
A|&o] 9|51 1.000
A|&0)- 89|52 0.990 23.570 0.915 0.613
X450 80|53 0.862 20.148
T3 1.000
T2 0.859 21.832 0.914 0.610
! 0.979 24.177

°= 211.54(df=155, p=0.002), GFI=0.956, AGFI=0.940, CFI=0.992, NFI=0.972, TLI1=0.990, RMSEA=0.028
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<Abstract>

A Study on the Intention of Continuous Usage of O20 Service:
Focusing on the Moderating Effect of User Innovation

Lee, Og -+ Lee, MoonBong

Purpose

Today, the increasing of internet use and the expansion of internet range provide us with many
opportunities. Therefore, this study examine relation of perceived ease of use, perceived playfulness,
perceived risk, perceived usefulness based on previous studies. And we examine the effect of 020
service satisfaction on continuous use intention. Also, we studied the relationship between perceived
ease of use, perceived playfulness, perceived risk, perceived usefulness according to user innovation.

Design/Methodology

A Structural Equation Model(SEM) method was used to test the theoretical framework based
on a sample of 451 respondents who have experienced the O20 service. Factor analysis and
confirmation factor analysis was conducted to check the reliability, convergency validity and
discriminant validity. To test moderating effect of the user innovation, multi group analysis was
conducted.

Findings

First, perceived ease of use, perceived playfulness, perceived risk have significant effects on
perceived usefulness. Second, perceived usefulness of O20 service have a positive effect on
satisfaction. Third, satisfaction of 020 service have a positive effect on continuous use intention.
The relationship that perceived ease of use, perceived playfulness, perceived risk affect perceived
usefulness is differ depending on user innovation. Based on these findings, this study suggested
to marketing practitioners the need for different approach by a user innovation.

Keyword: 020 Service, Perceived Ease of Use, Perceived Playfulness, Perceived Risk, Perceived
Usefulness, Satisfaction, Continuous Use Intention, User Innovation
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