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Abstract

The Impact of Technostress on Counter—Productivity

Kim, Dae-Geun - Kang, Seok-Min™

Using information and communication technologies, many firms have increased their productivity. In
resource based view, practical use of information and communication technologies is a process of increasing
competitive advantage in uncertain environment.

However, use of new information and communication technologies does not surely improve the
productivity and work efficiency, but sometimes could be a factor to hinder firm performance. Technostress
means adverse effect occurring in which the user of new information and communication technologies does
not adapt to environment of new technologies. That is, Technostress is a negative impact resulted from
using information and communication technologies.

This study investigated the effect of technostress on counter-productivity. Unlike the previous studies,
this study was made with the survey for firm employees of Daegu region, and both counter—productive
work behavior and innovation resistance were used in this study.

The empirical result means that technostress positively affects both counter-productive work behavior
and innovation resistance. Because technostress increases both counter-productive work behavior and
innovation resistance, systematic management for firm employees is needed in time adopting information

and communication technologies.

Key Words: Technostress, Counter-Productive Work Behavior, Innovation Resistance, Information and

Communication Technologies
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