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Abstract

This study examined the relationship between job stress, burnout, and job satisfaction
perceived by 185 beauty workers, Analysis and structural model analyses were conducted
to derive the main results, The results are summarized and presented as follows. First, the
job stress perceived by beauty workers has a statistically significant positive effect on
burnout, Second, job stress perceived by beauty workers has a statistically significant
negative effect on job satisfaction. Third, burnout felt by beauty workers has a statistically

significant negative effect on job satisfaction. Through the above results,

job stress and

burnout should be lowered in order to increase the job satisfaction of beauty workers, and
in particular, job stress must effectively be lowered in consideration of the fact that job
stress is a determinant that increases burnout and reduces job satisfaction. A method must

be discovered to achieve this end.
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2014). 5, AFUNES o] 5 9ol HE

of Ao} Qe sty FAY AL
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2% iR 24(13,0)
e Yol 58(31.4)
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agvkel s Amm A, A4 wae] B
4} 22T qRaEd ) B A0 7]
shaict.

2) AXI

AZL Maslach et al,,(1996), F21%(2011), H]
H1(2012)0] 2H835F XA (The Maslach Burnout
Inventory: MBDZE ZH25|5c}, o] A= AAZ
A2 5E3) H|olA §]—5Uﬂ: 5 & 2909l 1053}
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(E 2) Job stress: Exploratory factor analysis

thel 54 Hmg Bl B, A
Gt weE ARE Sl

7FSF AT
3. EIgEet AM2lY H4S

w0 2Tl B 5S Sil] T 2
QlE M (exploratory  factor  analysis)S  AIABISACE
A QRS SRR (principal - component
analysis)©] W2 B (varimax  rotation
method) & ©]85}0] olo|Al Zro] 1.0 o4, Q1%
Sl%f(factor loading)©] .60 oolHA] T2 Q9l

of AA 40 ofslel TS 2SS, Eat B
M QolEA] AulE njglo g 3ola QolhA
(confirmatory  factor analysm); AAEle] md
A3 (model fine} FEESPARAE, BAA
g ol 1 AR el ol
= EA(reliability analysis)2 Eaf W4 A=
(Cronbach’s 0)& 7}, =AZtof sk A=A
2 HEae

A A FAE 2 tis) EAA QoA
AAslgoen, I Al (F 2)9F gk FREa
Eg 2o o3t g g ol o] A3t Al
2 Al KMO=.78, ¥*=1160.54, p{.001& L}ER}

LS ZE | 2A HY | =2

2 28t | Z5 | A e
6. YHFo] Yyt dol 3lEtt .86 01 10 -.00 09
°‘°l ot f%;*o Algtel 2710 A3t .82 .10 20 -.00 05
oy Y Aol slloF gt .80 .00 14 09 17

10. Bk ﬁPP T2 Ho|a H KoLk .03 74 16 .03 -.04
5. A% £91717F AHE Al Eshet .00 73 .05 .07 23
15, A4, dolof digh Eolelo] Exjgltt. .06 71 12 .29 -.05
8. U= T=Eeke] IAo oS LA .27 .13 .83 .05 .08
3. U= AAkeke] Aol oeaS w7t 21 .04 .83 .25 .01
13, A& A UE olgstal dol= *P&Ol A .03 .25 74 11 .32
9. W A2 ko= Fopx|x] T 7i 2t .06 .08 .12 .85 .10
14, Y 585 W9 4= Sl= 7187 AY §loh .01 15 12 .84 .00
12, W7F 2448 4= Q= AEe] AY §ith .12 .10 .10 .04 84
7. Vo g AAES A-ad 23T = gk 17 .03 14 .08 .81
eigenvalue 4,47 2,27 1.25 1.20 1.12
variance% 29.82 15.19 8.39 8.01 7.52

cumulative% 29.82 45.01 53.41 61.42 68.95
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(E 3) Job stress: Confirmatory factor analysis

B S.E. t Cronbach’s a
11, o2 E‘E‘O— FA10) dlloF gl 2t 73 - -
2, O‘Ol to} A ARt Z71m YRt} 2 et .78 11 9.74" 81
6. ko] i wol 35Tk AR QgL 78 | .09 | 9.96"
1539, Ljole] o4 Bolole] EAlcr — At 86 [ - -
5 29I ASEA Fotet - A S1 | 10 | 5707 .66
10. A w27t A F ool HejFoltt A4S .52 .11 557"
13 Aol U olaahat Qlol i Aol A - Ads | o |- :
3. U= AAReRe] Aol oldes =AY —dAAS 80 | .10 | 10.60" .82
8. U= Z=welo] WA 01€4r w7t — AL .83 10 | 1074”7
14, Y 55 W9d £ Q= 7137 AY §lnk —EAAAA .83 - -
9. W 4= %‘OPL il e B 1 S G | 73 | 13 | 6.287 i
7 e St AAEE Afed 292 g - ARAR| 7 | - : 68
12. YW 4 % # o= ZlEo] A gl RS .67 17 | 4.937 )

“p(.001
(H 4) Burnout: Exploratory factor analysis
MR AT H|QIAF}

1 Uie o wjio] AA-o s Al =71 .80 .04
0. U= U AYPLe s Qs #sielws At 71 .16
8. ARFES 217 distAA U3tk slo] ol ujs & AEdZt Ho, 68 21
4 RS S1E 29 99 sk 1S AW gE Yol 08 00
2, U= 39 dub) 29 o &7 Hoar A0 .07 14
7. W= AAA] F do] oA ol s o] fich .02 .84
5. WS AEg 38 U= AFEOIA 3R o Faeic .10 71
9. U= oA Rt #9718 A 24T 4= o .20 .70
eigenvalue 2.96 1.44
variance% 37.03 18.09
cumulative% 37.03 55.13
& = 93y
g Eato] A QolEAe] AH3s AHoR Efa AHAYdLE RMRES 04, RMSEA .05,
B7HE ) 2 Aol A AFAEY A AHR GFI .94, NFI .90, IFI 96, CFI 96 & U}
T(29.82%), ;_q;cl—_t,’_@r(ﬁ 19%), J,]-7;ﬂ7k£(8 39%), 1/]_ e 7<461—7<]_/,:7]— ;H%l—]]ifj_ %?;o].o:lr,}

RAAA(8.01%), A FA(7.52%) 582002 =
ZE9om, A A YL 68.95%2 4
o}, ool AiE HiEgeR el afld
qg ANseden, APmE AdHaHsal
RMR, RMSEA, GFI®} ZEA3}z|4=¢] NFI, IFI,
CrIE 53 Hrisiolet Aatr|e] 9ol RvR
L 06 ©]5}, RMSEAS 10 ©]5}, GFI®} NFI, IFI,
CFli= .90 of/doltl Aeb7|s S50 A0 &
b ool Vg Hgsle] HEAEd o
del skeld eolRAe A Am, Hus

Tl

(G 3) 0l AIAIGE upet Zro] A7}
ol U= GEF B FAAoR -rr—JO]‘MJ—
FEH AP Wfl= A s104] X
569] Y9I Wel Ao Uepit Frbdow
F=% addse] dal A= £4E S8l WA
&2 &= (Cronbach'o) S &HQIst A} X]E’J‘l—|~
81, ALt 66, WAL 82, HAAAA |
A2 682 LFEFTE
202 Ao s g QQIEAS Al

sflov], 1 Ame (& H9f Lo BAE R
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B SE. t Cronbach’s a

2 Ve ohe] I} B O Ak Al s 84| | 7

A X '
4, AFER ok Y S o= A2 A = Al . -

Hzﬂ i;ﬂ .54 15 6.25
8. ARHES A4 distaA ARITH: Zlo] el e 2 2 70

E g A 2 .03 .16 7.04

EYart gk A4 A%
6. U= W Agom s Aosie|lis =20k —AA% 4% .65 | .15 6.90"
2, U= d wjiZel galdos Akl 7ich A X 74 |15 775"
0. U= Aol melat B9l1E A 24T S ook ]

o] A3} .61 - - .64

-1
5. e AlER 2 U AEelAl Ad o Szt |

|1 A3} 53 17 4.98
7. ohe el 7 <o) AeldAlel el & walel g _ [ T -

—v|elA5} Sl M
& = A3y
" p(.o01
(¥ 6) Job satisfaction: Exploratory factor analysis

S e

6. & A% Aol vt vk 75
4, U5 7re] Ao gt v 72
3. U&= ol gk v 72
7. AFO w9 A o] gt v 71
2, SRR gk vk .09
5. A ARl Higt S w= .69
eigenvalue 3.09
variance% 54.55
cumulative% 54.55

“p(.001

QIEAS] A3hdS AwE A3k, KMO=79, y
=377.61, p(0012 Yeht sy &gfo] wAY
2 QiAo Agel ZoR HriE Qi)

o AAtollA] A AAE A%(37.03%), HIRU
ZTH18.09%) 28102 FZE|Gom, A
A ARk 55.13%% BAERICh olkke] Ax)
of 7|Zsto] RRIA QRIS AHAIEIoH 1
A= GE sl ANEkGcE At il RMR
NN .02, RMSEA .03, GFI .97, NFI .94, IFI .98,
CHl 98= UER} M= A3xjqrt 2iv|es &
319y, w3 A A vjRlE g
g R AR OR [oeldal, EFEPEA
PO W= R4 53004 Fd 749 HYE
vepgch 228 Qs tigh A= B4S B

3l WA PR (Cronbach'o)E EQ1EE Ak, AA]
A 202 76, HIIAShe L6452 BRIE ]I

ghd, ARkl diel TAA QQlEAlS A
AR Ak GE 6)Ib Ak HAE QQlEA
o Ade A Ay, KMO=83, g
’=368.62, p(.001= g Egho] wAZ Q<
Ao ARl Aom uEpgTh i dAtolA
Aoupzo ol gelor  FEEglon, A
A YRR 545508 ARG o)
AE EgR g1 QA AAste] A
Sl & Aal Ad}l, RMR .02, RMSEA .08,
GFI .96, NFI 93, IFI 96, CFI 960% M=
A7 Al F5sHch GE 7
A HE A, AAEe7E dEHael v
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(® 7) Job satisfaction: Confirmatory factor analysis

g SE. t Cronbach’s a
5. % 2| gl M5 g — 2 Ruks .65 - - .81
2, tRxe| gl v — AN .70 12 8.47"
7. Aol W 9l SelA|eo] digh uks — ARk 61 | 12 7.29”
3. Y ol gk nS — H ks .65 12 7.61"
4, U5 7re] Ao i3t B — X HArE .64 .13 7.57"
6. & A Aeo] ot wis— A5k o1 | 13 | 7.247
“pC.001
(X 8) Correlation analysis
EEAEY A AZ
S ExtEst HAES SEARA EEXE HMAZI H|Q1Z45}
Ae Tt | -
Aot 32 -
AL 39 33 -
KA A 29 34 32 -
A A8 317 19" 34" 15 -
JA 4zl 27" 22" 45" .36 29" -
1|12 3} 35" 16 36" 16 26" 29" -
Aiiukz | 447 14 -25" - 26" -.30" -.40° -47"
P05 "p(.01
= 92 BT FARCE {oela, #F 1, Az 24
FHZARPY W= HA o104 Ho

709 WIS Lehfglst FE8 a5 o
) AlFE HAL Ej) 141?4 X &= (Cronbach’
@S FeIe An} ARukEe 8182 UpElyit)

L_‘—|1__

4. XteEA

AR HA O SpSS 21,0 LELET AMOS 21.0
mRoRe ALESlo] HEAL EAE] ARl

B, a4, AREEe] PAS RS of
2o ZARTel tE BN felwy
(exploratory factor analysis)a} E-Q12] @ Q|E A
analysis), AlZ|= EA
GO0, AR

A (correlation analysis)T} L35 EA (structural

(confirmatory  factor

(reliability analysis)<r

equation modeling analysis)& AT}

BERAAES] Anasdsel 24, AR
2l 3k w0k Sitel ARARAS 2
AlskQAT). T1 A (R 8y o], A FAE S
SFP1QRIQl AN aT(=27, pCO1), AESH
(=22, p{.01), TAZG(=.45, p{.01), HAA|7
(=36, p¢.01), AFAE(=.29, p(.01)2 AF9]
s19l2.21el GAA 2H7F FH) AU ek

ook ERh AFQA(=35, poD), AgEst
(r=.16, p<.05), HWAZS(=.36, p(.01), HAAA
(=.16, p{.05), AFEAE&(=.26, p{.01)S %19

a1l HolZstel () ARkg 1l AL
2 ERIE o
ABAEY AL R RulZo] AMLe Al A4

o= =2 =
W, AR A(=-44, p0D),  AHREEH=-
pL05), TAIDG(=-25, p(.01), BEAFAIA (=26,
p<01), AFEAE (=30, p(.01)& AFulEy) B
A() e Blow, Az AR At
Ay, 2719 shflaclel HAH A% (=40,
pLODIE BIRIASH =47, p 0= Z‘DUHA
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2. AREN

SelEAAREe] qRasdsel 47, ARt
2ol BAZT Auus] st prm@EA
(structural equation modeling analysis)2 A A|S
ek, S4B gl A HRaEd s,
A, e 7 mgo] e AEs]
@ ARes UuE 29, wd APgEs RVR
.05, RMSEA .10, GFI .93, NFI 93, IFI .96, CFI
9602 UER} thite] eAdt ek Ee
_54_1_6—}01 HoojiLof| A AASH o] vl A oF
o3k Aow FHriE Qe
o]oﬂ 7]_/&4 131_]r J—v,]-eqs}o:] X]‘:'/\Egﬂ/\ﬂ_ B
of nxl= PIFE AuE Ay, AFAEYAE
2xlo) SARCE fogt A (+) G v|x|=
Ao YePGTH(=.51, =5.15, p{.001). :Laiu
= FelEAge] Y Aol il o
ol BAKARRD), 2% 231 A0
B AR Sronl(A4EEh, At Fret
WAl ofeleS AL, S uel
7137} 2 S| A A AL(EAAAD, AEL A

5
o

rlo 4o

= o9 ARlo] AR 4= Sl Alo] A9 ik
A A PeE ARasdag )
2 2)e g ARO ol Hog WrlE 4=

ole}. olefat Auhs AmAmd s 24 Ll
=0 AR Aol Qa1(o]d| A, A, 2014), &
woaEdse] eHow Qla 470] Lol
(Choi et al,, 2019), WA A9l A REAEY A= A
& OHHSb shal Qolojgfal HiIsh ofy 4l
YL E(Tsaur & Tang, 2012; ©|&)|7, A,
2014; Hayes et al., 2015; Garrosa et al., 2008;
Guo et al,, 2016)9] Ai}E AY=sl= Ao},
HEFAIEE PRS2, AAeEAE
o AL sl Aulas Algshs w1 &
A4, el AER ol elel el iy,
e Al8ld Q4] Sow Qle) ke 7o) Ay
2EYAE AEs(Jung & Yoon, 2014; B-5-3],
2017). olefah AR AEY A A He w2
D/\/(]Oi o]ﬂxloi o]oH 7:IJ_]_;<40§ 1 ]/\
o A 47 AL, el HElsl A

Hhof] 744 daFe v o ArkelEAl, 293,

2014), 1e|BE JEFAAREY] AFAEY AR
QIgk A%l whd] ol JE FARAR AAG
FAZE obd =t FEXEY HRke] fAR 2y
4= Qe o]y3t EAIE dldsh] fleliAl= 4
= FHENARY AdteA] HE|SARES] ARAE
A AE WEAY B A4S 4= ol Wk vp
do] @A atHch oE flelAe ARAE
gl o] o fdelojaar g 4= gl

st BAAA & JHAISHL, A SRS
to] vkt TA| Gol|A] Aee Hasls 4= 9l
= A 2ol fAlE|ojoF &

i

cheom sb4 29t wiste] AraEd st
= 2 A ATt HRaE

A Frgol| v 2= S A
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{E 9) Relationship between job stress, burnout and job satisfaction
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