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Effects of Flight Instructor's Communication Styles on

Student Pilot’s Learning Motives and Satisfactions
Wontae Park’

ABSTRACT

This study was carried out to verify how much instructor's communication skill affects the
student pilot's study motivation and satisfaction. The instructor's communication styles are
classified into 3 groups by pre-analysis. Three types are cooperative type, control type and
professional type. Intellectual cause, performance proficiency cause, social cause and stimul-
ation avoidance cause are extracted and analyzed for the cause of study motivation. Coo-
perative and control type affected all of 4 factors of student’s study motivation by influence
analysis. Intellectual cause affected control and cooperative type positively, especially more to
cooperative type. Performance proficiency cause also had positive influence to control and
cooperative type. Stimulation avoidance cause didn't appear to affect all sub-classified 4
factors of instructor's communication type. Influence analysis of student’s study satisfaction
from instructor’'s communication style showed that independent variable affected all sub factors
positively. Degree of positive influence affected the control type the most, cooperative type
was the 2nd, and professional type was the 3rd.
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Table 2. Respondents general information
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61-90 16 8.7
9101 52 28.4
01-1 129 70.5
T 1.10-2 24 13.1
2.10-3 13 7.1
3.10°1%% 17 9.3
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Table 3. Communication style factor analysis and
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7 364 .848 .384 .832
6 .380 .815 327 755
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10 343 .706 .149 .638
9 370 .677 174 .817
12 .146 .074 .897 .830
11 .396 216 741 747
14 272 120 .638 .831
13 .149 .074 .611 .781
15 .160 .216 570 744
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Table 4. Learning motivation factor analysis and
reliability results
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3 762 | 298 | .091 | .241 | .699
1 726 | 318 | -.075| .481 | .656
4 J17 | 240 | .099 | 111 | .605
6 201 | .810 | -.099 | .445 | .718
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Bartlett®] TrJ¥E(x" =2,639.881, df=190, p=.000)
Kaiser-Meyer-Olkin®] MSA=.890
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Table 6. Learning motives correlation with flight instructor communication style

T 1 2 3 4 5 6 7
1 1 722" 754" 619" 581" 669" 257"
2 1 787" 623" 627" 6307 294"
3 1 6397 563" 642" 273"
4 1 752" 774" 295"
5 1 7027 329"
6 1 322"
7 1

" pC01.

=889, 2=5A19, 3=083, 4=A2%7], 5=5859%7], =A% B7|, 7=A=g 057

Table 7. Impact of flight instructor commu-
nication style on intelligent motivation

Table 9. Impact of flight instructor communi-
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"p.05, "p<.01, " p<.001.
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Table 10. Impact of flight instructor communication
style on stimulus avoidance motivation

sl | B SE B 8 ¢ VIR

¥ | 046 | .124 | .051 | 367 | 3.79

EA% | 162 | .095 | 201 | 171 | 2.69

A8 | 061 | 133 | .071 | 460 | 4.77
R=.092, R?=.076, F=6.010, sig F=.001, D-W=1.874.
" pC.001.

Table 11. Impact of flight instructor communication
style on learning satisfaction motivation

sheiel | B SE B 8 t VIF

|88 | 314 | .081 | 316 |3.86 | 3.79

BAE | 288 | .062 | 321 | 4657 | 2.70

HEE 244 | 087 | 257 |2.80" | 4.77
R=.684, R*=.679, F=129.196, sig F=.000, D-W=1.977.
"£<.05, "p<.01, T pC.001.
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o4 710 vAle gl diet 2424, "I
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