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Effect of Emotional Coaching Program for Clinical Nurses on Resilience, Emotional Labor, and

Self-efficacy

Ryu, Kyung' - Kim, Jong Kyung®

"Department of Nursing, Seoyeong University, Gwangju
“College of Nursing, Dankook University, Cheonan, Korea

Purpose: This study aimed to assess the effect of the emotional coaching program for hospital nurses. Methods: The study used a
non-equivalent control group pretest-posttest design, and participants included 60 nurses (30 in the experimental group and 30 in the
control group) who worked at a general hospital, The experimental group attended four sessions, one per week, with each session lasting
two and a half hours. Collected data were analyzed using descriptive statistics, Fisher's exact test, XZ test, t-test, paired t-test, and repeated
measures ANOVA using SPSS WIN 23.0 program. Results: Significant differences were shown between the experimental and the control
groups regarding emotional labor (F=68.40, p<.001), resilience (F=48.77, p<.001), and self-efficacy (F=15.31, p<.001). Conclusion: The
emotional coaching program for nurses is useful for enhancing nurses’ emotional labor management, resilience, and self-efficacy, In addi-
tion, this program may serve as a basis for providing emotional coaching to nurses in the future,
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Table 1. The Contents of the Emotional Coaching Program for Clinical Nurses
. . Time
Session Subject Component Contents .
(min)
Step 1 Emotional awareness * Mutual trust formation - Check in (self introduction, my commitment) 20
* Self-emotional consciousness - Emotional coaching 110
- Video: case review
- |dentifying my emotion
- Writing a reflection journal 20
- 15 second self-authentication
Step 2 Emotional recognition  * Self-emotional perception - Meta-emotion 20
* Perception of other person emotion - My rightful life (Case presentation: self disclosure) 110
- Play with soil (Understanding my meta-emotion)
- Watching video about case study (understanding hidden
feelings in action)
- Writing a reflection journal 20
- 15 second self-authentication
Step 3 Emotional expression * Empathy and listening - Emotional coaching level 5 20
* Acceptance - Video: case review 110
* Relationship improvement - Practice of five-step emotional coaching
- Writing a reflection journal 20
- 15 second self-authentication
Step 4  Emotional recovery * Emotional control - Positive mind 20
* Positive growth - Video : case view 110
- Writing to oneself 10 years from now
- Writing a reflection journal
- Identifying my feelings
- 15 second self-authentication 20

(Ryu Kyung. Development and effect of emotional coaching program for clinical nurses -Focusing on emotional labor, resilience, and self-efficacy-

[dissertation]. 2018. p.19).

=2 E

2 0
3l S tada ARe vl Dol AAgE S Sl
& Qe A 2] Sfell Mz &5 O & o &7l
U] s S 2Pdete U ksl AR Fallel e
A e ZPdstol W s ARbe A e dEEs
RSl 3RS 719 Aoz FAdslct =3 A Foirt
© uefe] Ue] BEE wEen 109 & xHloA #AlE A He
o HIsI3l vRRe 2 AgEE F8l IeAE e A
T3 209 Foid] 2AES AYoleS siglen, T2
B Tl S ST, S AslaL, A8 HolsaL,
W& 53] flsto] AR L7 2Pde REGH = AdHsk=
= sk

7hoA elste] 1ot At RE R Y]
tent Validity Index)7} 0.80 o|A&C 2 EFZAIS

https://doi.org/10.4040/jkan.19194

;B I )
' ojf ol g
2289
H o i E
LT [
- u
[ ?l'g o
2 )1 o
off = o
i1 mi)l{ )
2w A
> [2a
N o2,
2 3 o
> 32
- e N
Jo =
> g 11:;; ==
o =2
> 2 mg
> o oZ
g5 e
S 4
e %0,
e u) rr
ol o N

>,
it
Ho
(T
N
S}Z
1]
o
&
I
o
tzi{;
&
Y
ox
Mo
n2
o,
iz
N
4o
olr
o,

P
pr
L
)
)
e
>
i
s
>
N
I
o
2
i
r
P
o
o,
o
o
5
o

0
4

r:‘r 2
4
>
1o
e
B
il
>
kel
P
k)
4
P
;
2
X
offt
ne,
ok
oL
i
o
il
e
>,
<

)
>
oot
20
Wi

oX,
fU
ozt
|

232 2018 5¥ 17¢HH 2018 6% 8Y7HA| 4
o}, Sl RolE sk © BEoNY EBE

A PROR W o WY 3494 7
=

A
TR = T
=2 E Ho
a -
% NG
= = 38
Ellg of.
il
r
ox
ol
32
i)
I
2
tA
¢
oy
®
ot
N
ol
rok
ko

e,
o
2
1% of
ol
X
<t
ol
N
o
>
M
o -
)
ot
it
>
)
=]
=
TID
il
IS
o
it

https://jkan.or.kr



Ju
oY
0N
N
ox

0l ol 48 199] A7Ratl UgePA SRR W o
S mgton], 3ur) WAL BU F 0F AR 6X 308K
15087 B¢ =2 s ZIsYsIGict us e HSALEe] &% B AT Aaeiees]el £21(IRB No. 2018-02-008)5}
sk gelo] AulUblold FRsiela, sie | B0l Golske o Alelgich SRETE BT PR 502 ol ALgsigict
£ jrlslgion ZF4e] golgo] WA A, et EFol g AFHRIE AFE AR Foll 2 el BE S A
70 vpty o oFzte] it E FHloigict of 7nch © o] & St & AFEHS ofsfslal, Fols |2 A Bt IHSALE ot
OSKES AbHo] TEAIE WSOl MBYOEH Y BF U AR D o sigirk Zzalel Fol thAb} Uk B A%l oA
T A 718E @A BAES BRES £ JEE olo] g 7|0 A] EX] FofslA] Yotz HE gEiFon T2 o] Al 7o)
&R0 30l & 4 Qs SiQict L2 2P ARIY = B B AMESl] s BASHL, FRok AlEae o
23%9] olslE §7] 9% 4], S AR, | 85, Al U, pdvew $Lue Atk w3 Aol Folahe tiEl
Ak, JEYA] A 5o giFolA FeeIgih 8 €5 2 = AEES T5Ien 22| Fofols APTAE 4%
d 2% Al igetE Algshy] flsh wf 7] vt dest S d o ARIEE AlSsiith 281 daFoAls £ FHs 1Y
Yojol Zujsiglon], s elg 9o 7l FUIES FuRlEE  Slo] AFEAD} Y § Uk Sl PYRA 2] o]
ujg] AL 2 T2 F 437]2 Ao of 7] & £ Qs 7I8E AleE ¢ S-S Qhsigict
ufe} 9], A, ki) el Fasiict
Table 2, Homogeneity Test of General Characteristics between Experimental and Control Group (N=60)
Exp. (n=30) Cont. (n=30)
Characteristics y ort o)
n (%) or M£SD n (%) or M£SD
Age (yr) 26.8+3.59 27.714 83 -0.84 400
Gender Man 2(6.7) 0(0.0) 2.06" 492
Woman 28(93.3) 30 (100)
Marital status Married 4(13.3) 5(16.7) 0.13" >.999
Single 26 (86.7) 25(83.3)
Religion Have 10 (33.3) 8(26.7) 0.31 573
None 20 (66.7) 22 (73.3)
Education level Diploma 10 (33.3) 8(26.7) 1.20 273
Bachelor, Master 20 (66.7) 22 (73.3)
Position Staff nurse 30 (100) 30 (100)
Working unit General nursing unit 22 (73.3) 21(70.0) 0.45' >.999
ICU 3(10.0) 3(10.0)
OR 3(10.0) 3(10.0)
ER 2(6.7) 3(10.0)
Clinical career (month) 38.40+27.01 49.87430.88 -1.53 131
Current work experience (month) 34.30428.02 49.17+30.39 -1.97 .054
Nursing job satisfaction Very satisfied 1(3.3) 0(0.0) 3.38 .267
Satisfaction 7 (23.3) 12 (40.0)
Middle 21 (70.0) 18 (60.0)
No response 1(3.3) 0(0.0)
Mean 2.7320.58 2.60+0.49 -1.53 131
Current job stress 6.63%£1.52 6.1311.46 1.30 198
Emotional labor 141.70+10.62 140.70£10.86 0.36 720
Resilience 96.90+8.88 99.2349.19 -0.99 322
Self-efficacy 26.90+2.88 27.60£3.27 -0.87 383

Cont.=Control group; ER=Emergency room; Exp.=Experimental group; ICU=Intensive care unit; OR=0perating room.

"Fisher’s exact test.
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Table 3. Comparison of Emotional Labor, Resilience, and Self-Efficacy between Experimental and Control Group (N=60)
Pretest Posttest1 Posttest2
Variable Group Source F 1)
MzSD M=SD M=SD
Emotional labor Exp. (n=30) 141.70£10.62 124.708.24 129.57+ 9.81 Group 2533 <.001
Cont. (n=30) 140.70+11.86 145.37+10.52 144.77+9.23 Time 2113 <001
GroupxTime 6840  <.001
Surface emotional labor Exp. (n=30) 75.40%5.44 64.67+5.56 67.7716.68 Group 2441 <001
Cont. (n=30) 74 47+7.26 76.83%6.12 77.07£5.77 Time 19.08  <.001
GroupxTime 51.01  <.001
Internalized emotional labor Exp. (n=30) 2127 +2.74 22.1742.89 22.67£2.17 Group 0.19 .660
Cont. (n=30) 21.13+2.45 22.80+2.33 22.83+2.04 Time 12.34 <001
GroupxTime 0.67 492
Moderation emotional labor Exp. (n=30) 45.0345.06 37.87+£3.57 42.33+4.10 Group 26.57 <001
Cont. (n=30) 45.10+4.09 45.73+3.99 48.5313.73 Time 35.71 <.001
GroupxTime 37.65 <001
Resilience Exp. (n=30) 96.90+8.88 110.70+7.36 108.93+6.51 Group 7.18 .010
Cont. (n=30) 99.23+9.20 100.13+8.98 100.90+9.21 Time 70.43 <001
GroupxTime 4877  <.001
Self-efficacy Exp. (n=30) 26.90+2.88 30.50+3.22 29.83£2.88 Group 3.01 .044
Cont. (n=30) 27.60+3.28 27.87 £3.18 28.00+3.34 Time 2220 <001

GroupxTime 15.31  <.001

Pretest: before program, Posttest 1: immediately after program, Posttest 2 : 4 weeks after program.
Cont.=Control group; Exp.=Experimental group; M=Mean; SD=Standard deviation.
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Exp.=Experimental group; Cont.=Control group.

Figure 1. Change of emotional labor, resilience &
self-efficacy score by time.
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