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The Effect of Expected Consistency, Cognitive Attitude, and Emotional
Attitude on Reuse Intention to Use YouTube Learning
Cha Seungbong-Park Hyejin

{Abstract)
The purpose of this study was to verify the effect on learning using YouTube. The

relationship between expectations, cognitive attitudes, emotional attitudes, and reuse
intentions was explored. The results are as follows. First, the factors affecting the intention to
reuse YouTube were emotional attitude and expectation. cognitive attitude did not show any
significant effect. Second, cognitive attitude and expectation agreement were significant
variables in emotional attitude. cognitive attitude was identified as a major factor affecting
emotional attitude. Third, expectation agreement was found to have a significant influence on
cognitive attitude. Therefore, expectancy is an important factor in identifying cognitive
attitudes. In particular, the satisfaction of expectations after experiencing a new technology or
system, such as YouTube, affects the cognitive attitude. Finally, the main findings of this
study were that cognitive attitude was not a variable affecting the intention to reuse
YouTube. The reason for this is that YouTube is used as a medium of interest, and it is not
used as a medium for searching the main data source for learning. Therefore, in order to
activate YouTube learning, it is necessary to convert recognition into YouTube for learning
rather than YouTube for play.

Key Words : Expectations, Cognitive Attitudes, Emotional Attitudes, Reuse Intentions, YouTube
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