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Abstract This study was conducted to provide basic data for prioritization of family support services
by examining the importance and performance of family support for parents of children with special
education. To achieve the purpose of the study, a questionnaire survey was conducted with 220 parents
of children from special education nationwide. As a result of the study, the importance of all 29 family
support service items was rated high, but the performance level was low, and statistically significant
differences were found. In addition, as a result of analysis of importance and performance, family
support services related to physical and physical well-being and disability-related support were
evaluated as high-priority, low-practice services, and it was a task that should be presented as a
priority in family support services. On the other hand, it was found that family support services in the
areas of family interaction support or emotional well-being were considered to be services that should
be avoided due to their low importance but high performance. Based on the results of these studies,
the direction for the operation of family support services for children with special education needs to

be suggested in the future.
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Table 1. Characteristics of research participants

. Single parent + child or
Family type Parents + Child grandparent + grandchild
197(89.5) 23(10.5)
cgimn Basic life Yes No
recipient 44(200) 176(80.0)
Redion Metropolitan Province
|
9 95(43.2) 115(56.8)
Female Male
Gend
ender 203(92.3) 170.7)
Parents
Ade ~ 40s 40s 40s ~
9 31(14.1) 135(61.4) 54(24.5)
Female Male
Gend
ender 64(29.1) 156(70.9)
Ade Children(6 ~ 12) ~ Adolescence(13 ~ 18)
9 76(34.5) 144(65.5)
Children Intellectual Autism otc
Disability type| _Disabilities Disorder
106(48.2) 73(33.2) 41(18.6)
Severe Mild
Disability level
isablllty leve 188(85.5) 32(14.5)
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Table 2. Importance and performance of family support service, IPA analysis and response sample t-test calculation

results
Factors
) . Importance |Performance |Importance | Performance | quad-
(Number Family support services M(SD) M(SD) position | position rant” t
of questions)
1. Support for additional expenses due to disability 4.46(0.77) | 3.350.94) . . 1 13.964™
(personal expenses, medical expenses, care expenses, etc.) ) i i ) i
6. Economic support such as parenting allowance 4.53(0.8) 3.06(0.7) + - 2 (22132
11. Various discounts and reduction services 4.47(0.74) | 3.29(0.93) + - 2 [14628™
12. Prepare for disabled children's future life or prepare for old age| 4.46(0.68) | 3.21(0.77) + - 2 [18878"
Physical-
!\/I?a/terial 14. Developmental rehabilitation or treatment support services 4.65(0.62) | 2.95(0.61) + + 1 {29.008
well-being  [18. Support for improving the residential environment of _ _
8 the home(Housing remodeling service) 4.58(0.71) | 3.45(0.91) 3 15552
22. Support for health management such as prevention of
obesity and diseases of children with disabilities, health 4.11(0.96) | 3.03(0.54) + - 2 |16413
checkups, and diet management
24. Transportation (moving) support service for children with disabilities| 4.46(0.78) | 3.12(0.75) + - 2 [19.130™
Physical - Material well-being average 4.47(0.58) | 3.18(0.52) + - 2 |26.054™
2. Parent education or parental empowerment programs 4.26(0.73) | 3.9(0.84) - + 4 |5267"
4. Personal activity service for the people with disabilities 451(0.77) | 3.31(0.79) + + 1 [16.424™
5. Support services for nurturing children with disabilities(caring) | 4.63(0.66) | 3.62(0.92) + + 1 13.737"
Parenting 7. Provision of ing i i
N . parenting information such as knowledge _
act\th\ets and skills for raising children with disabilities 4.40.74) | 343081) * 4 [13.963
suppor » - - ——
®) 10. After school care service for children with disabilities and 4.5(0.66) 3.4(0.74) 4 + ] 175%
youth with disabilities
21. Information on how to use the welfare service for the
disabled or providing related information 45078 | 3470087) * * ! 14.524
Parenting activities average support average 4.47(0.55) | 3.52(0.56) + + 1 19.463™
3. Family Relations Enhancement or Recovery Program 419(0.81) | 3.5(0.87) - + 4 9779
Family 8. Support for counseling, camping, and mentoring for B B
interaction non—disabled brothers and sisters 425(0.87) | 3.3(0.81) 3 |12.837
support 13. Support for leisure, culture and sports activities for families
® with disabilities 44907 | 36009 + + 1 [12142
Family interaction support average 4.31(0.66) | 3.47(0.69) - + 4 14649
16. Psychological and emotional support for families with _ _
disabilities, such as coping with depression and stress 4408 3.308) 3 |155%4
26. Support for parental rest, such as housework support 4.4600.74) | 3.59(0.91) . + ] 11792
Ermotional and parent travel support ) i i ) )
well-being |27. Case management services for families with disabilities 4.4(0.68) | 3.28(0.77) - - 3 17383
@ 28. Support for friendship activities between parents with
disabilities, such as the operation of self-help groups 4.38(0.71) | 3.58(0.91) - + 4 111433
for parents and parental ties
Emotional well-being average 4.41(0.63) | 3.44(0.67) - + 4 17501
9. Support for specific, limited, and adult guardianship for B B
children with disabilities 4.2(0.96) | 3.01(0.58) 3 |16.338
15. Daytime Activity Service for People with Developmental Disabilities| 4.54(0.8) | 3.15(0.62) + - 2 [20201™
17. Support for assistive technology devices for children B B
with disabilities 4.2200.96) | 3.100.68) 3 (15433
19. Support for rights protection, such as responding to _
Disability discrimination against persons with disabilities and legal support 45107) | 3.06(0.56) * 2 |248%0
relasted 20" pro for lei [ i
X grams for leisure, culture and sports for children
Su?g)ort with disabilities 4.58(0.65) | 3.6(0.87) + + 1 14.874
23. Support for lifelong education programs for children _
with disabilities 4.62(0.66) | 3.07(0.58) + 2 |26.060
25. Vocational education and training support or employment B
support services for children with disabilities 4.550.79) | 3.05(056) * 2 |23700
29. Assistance for self-help meetings for disabled 431(0.78) | 3.12(0.65) - - 3 18965
Disability related support average 4.44(0.61) | 3.14(0.43) + - 2 [27.308"
Average of all questions 4.44(0.55) | 3.31(0.46) 25595
P p < 001

1) quadrant 1: keep up the good work; quadrant 2: Concentrate here; quadrant 3: Low Priority; quadrant 4: Possible Overkill
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