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Abstract This study uses the qualitative research method to describe the burnout experience in Mental
Health Social Workers (MHSW) working in psychiatric hospitals. Data was collected and analyzed to
identify the main themes from two in-depth interviews with four MHSWs who have been working in
psychiatric hospitals for more than 5 years located in Seoul and Gyeonggi Province area. The results
of the study show that burnout manifests as; ‘not being recognized as professionals,’ ‘being skeptical
of the role of social workers,' ‘distancing oneself from patients and their family members," and ‘feeling
realistic problems and limitations.” The results of this research are expected to be used as basic data

to both understand and prevent the burnout experience of mental health social workers.
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Table 1. Characteristics of participants

classify gender age bz((::igfﬂr? d Career
A female 32 |master's degree| 6 years
B female 34 |master's degree| 7 years
C female 33 |master's degree 7 years
D male 37 |master's degree| 8 years
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Table 2. Analysis Result : Subjects and Subtopics

Subjects Sub topics

Replaceable workforce

Improper salary and treatment
regardless of work experience
Tediousness followed by
repetitive tasks

Conflict with other departments

Not being recognized as
professionals

being skeptical of the role of
social workers

A ) Physical and verbal violence from
Distancing oneself from

patients and their family patients
members Conflict with patients and their family
members

Feeling incompetent toward
Long-term inpatients
Repetitive problems and unresolved
situations

Feeling realistic problems
and limitations
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