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The Effect of Online News Use Motivation on Acceptance and Satisfaction
A Comparative Study on Korean and Chinese University Students
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Abstract

Recently, it is more important to study the reasons for using media than which media is selected.
This paper investigates different countries as objects to conduct the survey.

In accordance with the research results, in hypothesis 1, there is a positive “(+)” influence of its
interestingness, informality, restlessness, news pursuit and convenience on satisfaction when college
students in South Korea use net news. Taking Chinese college students as an example, there is a
positive “(+)” influence of the using motivation of net news on news pursuit, habituation, interactivity,
convenience and the satisfaction with net news.

In hypothesis 2, the interestingness, informality, habituation and convenience of the using motivation
of online news of college students in South Korea are reflected in the acceptance intention of online
news, while for Chinese college students, the informality, habituation and convenience are reflected
in the acceptance intention of online news.

Finally, in hypothesis 3, there is a positive “(+)” influence of the satisfaction of online news on the
acceptance level of online news. In addition, this research also considers that the PLS path coefficient
of college students in South Korea and China is different, and the motivations and purposes for using
net news by two countries are different due to the characteristics and cultures of news media in
different countries, so the satisfaction is also different.
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