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Abstract The purpose of this study was to identify the relationship between dental hygiene students'
emotional intelligence, interpersonal competence, and major satisfaction, as a preliminary professional
dental hygienist who can provide effective dental hygiene college life and high-quality dental medical
services. Attempts were made to find ways to promote it. To collect data, a self-administered
questionnaire was developed using a convenient sample method, and the questionnaire survey was
conducted on dental hygiene students in Daejeon, Cheongju and Gunsan from April 8, 2019 to April
26, 2019. As a result, it was found that emotional intelligence and interpersonal competence were
positively correlated, and there were positive correlation with major satisfaction, and interpersonal
competence and major satisfaction were positively correlated. Emotional intelligence, interpersonal
competence, and clinical practice satisfaction were the factors that influenced major satisfaction.
These results indicate that individually customized counseling and educational approach are required
and there is the necessity of utilizing multidimensional improvement strategy that integrate emotional
intelligence and interpersonal ability training program.
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Table 1. Reliability of instrument scales

Variables N Iltem M SD Cronbach's a
Emotional 197 | 16 | 483 062 0.891
intelligence
Interpersonal | 1o, | 59 | 34| 048 0.968
Competence
Major 197 | 20 | 372 069 0797
satisfaction
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Table 2. The general characteristics of the subjects

Unit: N(%)
Characteristics Divisions N %
2 95 | 48.2
Grade 3 102 | 518
. . Home 99 50.3
Residential Live alone 42| 213
form -
Dormitory 56 28.4
Clinical Satisfaction 98 49.7
practice Ordinary 78 39.6
satisfaction Dissatisfaction 21 10.7
volunteer club Yes 85 43.1
activities No 112 56.9
Related Yes 63 | 320
organization
before practice No 134 | 68.0
part-time experience
Stress Low group 92 46.7
measurement High group 105 53.3
Grade-specific 35 17.8
Parents, teachers 42 213
recommendation
Department High employment
choice reason rate after 78 39.6
graduation
Fit for aptitude 26 13.2
Other 16 8.1
Total 197 1100.0
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Table 3. The emotional intelligence, interpersonal competence, and major satisfaction according to the general
characteristics of the subjects

Unit : MeantSD, N=197

e S Emotional Interpersonal Major
Characteristics Divisions . ; p-value p-value . . p-value
intelligence competence satisfaction
Grad 2 4.8410.62 0.884 3.20:0.47 0.658 3.74+0.70 0.797
rade
3 4.8210.63 3.160.49 3.71x0.68
Home 4.98+0.61° 0.001™" 3.05+0.45° 0.003™ 3.83+0.64° 0.000™
?Off;de“t'a' Live alone 4.42+0.44° 3.19:0.63 3.27+0.72
Dormitory 4.88+0.64° 3.39+0.31° 3.87+0.61°
Clinical Satisfaction 4.95+0.55° 0.000™ 3.37+0.43° 0.000™ 4.05+0.62° 0.000™
practice Ordinary 4.84+40.65° 3.010.34° 3.5520.59°
satisfaction Dissatisfaction 4.2240.52° 2.92+0.76° 2.88£0.15%
volunteer club Yes 4.890.58 0.235 3.41£0.40 0.000™ 3.900.67 0.002"
activities No 4.78+0.65 3.01£0.46 3.60:0.67
Yes 5.130.51 0.005™ 3.34:0.56 0.001" 3.84+0.65 0.110
Related
organization
before practice
part-time No 4.690.62 3.10£0.42 3.67+0.70
experience
Stress Low group 4.890.63 0.214 3.3410.52 0.000™ 3.900.73 0.002™
measurement High group 4.78+0.61 3.000.36 3.53+0.57
Grade-specific 5.20£0.85° 0.003™ 2.71+0.48° 0.002" 3.37+0.57° 0.000™
Parents, teachers 4.5940.61° 3.4740.44° 3.61:0.81°
recommendation
Department High employment
choice reason rate after 4.73+0.55 3.20£0.39%° 3.8240.51°
graduation
Fit for aptitude 4.890.37 3.24+0.28 4.14£0.94%°
Other 5.05£0.15 3.21x0.57 3.66%0.39
Total 4.83+0.62 3.18+0.48 3.72+0.69
"1 p€0.05, " p<0.01, " p¢0.001.

by t-test or one way ANOVA.
25The same characters are not significant by Scheffe multiple comparison.
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Table 4. Pearson correlation among emotional intelligence,
interpersonal competence, and major satisfaction

N=197

Emotional Interpersonal| Major
intelligence competence satisfaction

Emotional

intelligence

Interpersonal 0.259™ 1

competence

Maior 0328 0.406™ 1

satisfaction
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Table 5. Influencing factors of major satisfaction

N=197
Variables B SE I6] t o
(constant) 2254 | 0.169 4394 | 0.000

Clinical practice
satisfaction
(ordinary/
dissatisfaction)

-0.353 | 0.066 | -0.344 | -5.350 | 0.000

Interpersonal 0446 | 0089 | 0323 | 5001 | 0.000
competence
Emotional 0148 | 0033 | 0253 | 4442 | 0.000
intelligence

Adjusted R?=0.373, F = 39.901, (p<0.001)

by multiple regression analysis at @=0.05
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