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Factors affecting the clinical competence of new nurses
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Abstract Purpose: The purpose of this study was to investigate the effects of new nurse
emotional labor, and organizational socialization on clinical competence. Method: The subjects were 182
new nurses. The IBM SPSS 23.0 program was used for data analysis with the significance level set
at .05. Results: Clinical competence was significantly different according to the number of nurses,
hospitals where practiced, and nurse image (p <.05). Clinical competence showed a significant
correlation with resilience (r = 50) and emotional labor (r = .62) (p <.001). Significant factors
influencing clinical competence of new nurses were resilience( = .567) and emotional labor(B = .332),

s resilience,

with a total explanatory power of 50.5% (p <.001). Conclusion: There is a need for a program to
improve the clinical competence of new nurses considering influencing factors.

Key Words : Nurse, Clinical competence, Resilience, Emotional labor, Organizational socialization
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Table 1. General Characteristics & Difference of Clinical Competence according to General

Characteristics n=182
Characteristics Categories N (%) Clinical competence
M(SD) t or F(p) Scheffe

male 6 (3.3 56.33 (14.34)

Gender female 176 (96.7) 6387 azey B O
<25 A (51.6) 30 (13.21)

Agelyr) =% 83 (484) Bz 18 &Y
Bachelor’s degree 12 (66) 59 91 (13.94)

Education level >Bachelor’s degree or 170 (934) R (1366) 097 (332)
higher
Internal Medicine + Surgery 93 (51.1) 6392 (1451)

Working ward Ward 89 (489) 6331 (1283)  0.30 (.[765)
Others
<39 87 (47.8) 63.14 (13.84)

Bed mumber - 9 & 18 ;) 18D
<24 98 (53.8) 65.47 (14.50)

Numberof nurses o B W29 6w a0y oL W02
<27 119 (65.4) 6361 (12.57)

Career (month) P 63 (346) 6365 (1566) 0.01 (.936)

Education period <2 28 (154) 63.96 (16.49)

(week) 3-4 103 (56.6) 64.06 (12.89) 0.21 (.804)
>5 51 (28.0) 62.54 (13.78)

The hospital Yes 74 (40770 6100 (13.87) 916 (032)

where I practiced No 108 (39.3) 6542 (13.31) T
Dormitory 32 (176) 62.31 (11.64)

Residence type Trace 71 (39.0) 6230 (1256)  0.72 (536)
Home 78 (42.9) 33 (15.37)
Satisfied 32 (176) 34 (14.74)

Job satisfaction ~ Middle 101 (555) 34 (1375) 1.21 (.30
Dissatisfied 49 (26.9) (12.72)
Satisfied 99 (64.4) 34 (13.41)

Peer satisfaction ~ Middle 76 (41.8) (1396)  1.24 (289)
Dissatisfied 7 (38) (13.78)

Hospital Sgtisﬁed 43 (236) (16.15)

catisfaction Mlddlg . 9% (52.2) 23 (1351) 0.30 (.737)
Dissatisfied 44 (24.2) 62 27 (11.43)
Conforming® 30 (165) (14.34)

. Moderate” 69 (37.9) 6405 (1353)

Nurse image Slightly inconsistent” 61 (85 6670 (120) 2 OB ace
Very inconsistent’ 22 (121) 6245 (15.37)
Healthy 32 (176) 67.28 (13.15)

Subjective health  Moderate 103 (566) 6382 (1364) 225 (.108)
Not healthy 47 (25.8) 60.70 (13.74)




n=182
012

<001

<001

n=182

r (p

-40 (<00D)
-2

526

Emotional labor
843

-200

33

r (p)
26 (<.001)
28 (<.001)
SE
491
2.83
10.45
0.06
0.13
[22]9] ATFoAME LRt F ] 7HE AL

Resilience

p==

[

3l Axitedol o

1.0
-1.32

061, F=3.84, p=.005

-2.834
0.32
1.16
505, F=26.31, p<.001
Choi
H| 3

65.30

r (p)

50 (<.001)
adjusted R?
adjusted R?

A9 50
A

62 (<001)

-06 (.353)

Clinical competence
L3k Park[18]9]

Very mismatched

Model
(constance)
Moderately
(constance)
=

T A18A Al

o

e}
1
Nurse image

4
Emotional labor

Resilience
Resilience

}

A
Emotional labor

Clinical competence
Organizational socialization
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Table 3. Factors Affecting the Clinical Competence of New Nurses

socialization

Table 2. Correlation among Clinical Competence, Resilience, Emotional Labor and Organizational
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