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Abstract

There has been a steady increase in cultural arts recently, and the need for "regional culture and arts”
has been raised as local residents have been making efforts to increase income and develop local areas
for regional development. Therefore, this study was intended to establish empirically the effects of local
cultural and arts service quality on performance effects and customer satisfaction. Research shows that
it affects economic and social and cultural effects as a service quality dimension, and performance
effects affect customer satisfaction and intention to reuse them. However, research between
customers and employees showed some differences. Through this research, we want to identify what
important service quality factors are to satisfy the customers and employees who are watching the
performance arts, understand the level of awareness of the effects of the performance, and provide

an opportunity to enhance customer satisfaction with the audience and staff.
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