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Semiotic approach to Resort’s Organizational Culture
: Applying Greimas Actant Model
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Abstract

This research aimed to verify organizational culture of resort underlying bottom of organization and
shared by employees. Healing—seeking and life style oriented experiences are in prevailing recently,
which resort industry insomuch as presumably held from its origin. Unfortunately, it is also widely
recognized that resort lost its entity, blurring business domains with hotel industry or yielding integrated
resort by imitating theme park. In order to probe organizational culture, in—depth interview with 16
resort experts conducted in resort setting, prepared by Gremeis actant model which is effective in
finding myth(story) structure of interviewees. Firstly, interviewer matched six actants with resort
business involving—group and asked interviewee to metaphor freely based on 3 night resort
experiences. Results showed that sender, receiver, subject, object, helper and opponent were matched
with resort, visitor, company, product & service, supporters, and opponent group in orderly manners and
also interviewees made each actant into metaphor as healing, patient, medical doctor, medicine, helper
and charlatan, respectively. Significance and limitation of research were included in the end of article.
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