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Residents” Nursing Care Needs and Provision of Nursing Care by the Size of Long Term Care Facilities

Lee, Jung Suk' - Hwang, Rah II* - Park, Se Young® * Han, Eun Jeong®

"Research Fellow, Health Insurance Research Institute, Wonju, Korea; *Assistant Professor, Department of Nursing, Shinhan University, Dongducheon, Korea;
3Chief Researcher, Health Insurance Research Institute, Wonju, Korea; “Associate Research Fellow, Health Insurance Research Institute, Wonju, Korea

Purpose: The aim of this study was to provide information on the extent and variations of elderly residents’ nursing care needs,
and provision of nursing care across long term care facilities. Methods: A nationwide survey was conducted on nurse managers from
1,041 long term care facilities, by e-mail or fax, from August 16 to September 30 in 2017. A self-reported questionnaire consisting
of 5 domains was used to collect data. Results: Facilities with more than 30 residents were more likely to need skilled nursing services
and to obtain the nursing staff such as a registered nurse and a nurse’s aide. Awareness and satisfaction of hospital-based home nursing
care was high in all facilities. In addition, there are some differences in nurse managers’ perceptions of the level of healthcare resources
and required action by facility size. Nurse managers of senior congregate housings were more likely to have considerable difficulty
in dealing with healthcare needs of residents and recognizing the healthcare resource shortage. A majority of nurse managers agreed
on the need to employ a registered nurse. Conclusion: This study confirmed that it is essential to increase nurse staffing level and
to reform the long term care insurance for enhancing the accessibility of healthcare services, especially for the residents in small long
term care facilities. There is also a need to provide diverse education and training opportunities for nursing staff working in long
term care facilities.
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Table 1. General Characteristics of Subjects and Long Term Care Facilities
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Senior congregate housing
Variables (n=206)

Aged care facility
10-29 residents
(n=295)

Aged care facility
more than 30 residents
(n=540)

n (%) or M+SD

n (%) or M+SD

n (%) or M+SD

Gender
Male 45 (21.8)
Female 161 (782)
Age 51.5 (94)
Education
High school 29 (14.1)
College 143 (694)
University 32 (15.5)
Graduate 2 (10

Position in Facility

Head 113 (549
Secretary-general 12 (58)
Head of Nursing Team 47 (22.8)
Nursing staff 34 (16.5)
License/Qualification’
Registered Nurse 8 (3.9
Nursing Assistant 87 (42.2)
Social Worker 122 (59.2)
Personal Care Worker (11.7)
Length of Work in Total(month) 84.54 (51.10)
Length of Work in Current Facility (month) 46.74 (33.58)
Ownership
Private 192 (932
For-profit Corporation 2 (1.0
Non-profit Corporation 11 (53)
Public 1 (0.5
Other 0 (0.0)
Operation type
Independence 176 (85.4)
Along with other facility 25 (12.1)
Along with home care agency 4 (19
License/Qualification” of the head of Fadility
Social Worker 195 (94.7)
Registered Nurse 21 (102
Doctor 0 (0.0)

41 (139
254 (86.1)
494 (9.0)

237 (80.3)
7 (5.8)
37 (125

252 (854)
54 (183)
1(03)

7 (143)
463 (85.7)
489 (9.8)

246 (456

)
)
234 (433)
)

197 (36.5)
34 (6.3)
289 (53.5)
17 (B.1)
3 (06)

421 (780)
42 (7.8)
69 (128)

458 (84.8)
85 (15.7)
2 (04)

* multiple response, M=Mean, SD=Standard Deviation
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Table 2. Differences of Nursing Care Needs of the Residents by Facility Size

Senior congregate

Aged care facility

Aged care facility

Variable housing 10-29 residents more than 30 residents X p
(n=206) (n=295) (n=540)

Respiratory care

Oxygen therapy 1 (0.5) 30 (10.2) 104 (19.3) 4942 <.001

Suction 9 (44) 60 (20.3) 213 (394) 10238 <001

Tracheo-tube dressing 9 (44) 18 (6.1) 87 (16.1) 31.01 <.001
Skin care

Gradel sore care 67 (32.5) 62 (21.0) 125 (23.1) 9.66 .008

Grade2 sore care 4 (1.9 30 (10.2) 120 (22.2) 55.64 <.001

Grade3~4 sore care 1 (0.5) 21 (7.1) 82 (15.2) 39.61 <.001
Diabetes care

Injection of insulin 51 (24.8) 63 (21.4) 253 (46.9) 66.73 <.001

Diabetic foot 14 (6.8) 15 (5.1) 28 (5.2) 0.87 648
Nutrition care

Tube feeding 66 (32.0) 81 (27.5) 268 (49.6) 45.68 <001

Intravenous feeding 12 (5.8) 37 (12.5) 73 (13.5) 8.80 012
Pain care

Cancer pain 17 (83) 13 (44) 40 (7.4) 3.70 158
Elimination care

Urinary catheterization 35 (17.0) 7 (26.1) 284 (52.6) 105.09 <.001

Enema 5 (21.8) 107 (36.3) 264 (48.9) 47.79 <.001

Stoma 18 (8.7) 7 (5.8) 69 (12.8) 10.89 004

Urinary fistula 1 (0.5) 6 (20) 33 (6.1) 16.42 <.001

Dialysis 1 (0.5) 1 (3.7) 38 (7.0) 15.04 001
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Table 3. Differences of Healthcare Resources and Utilization by Facility Size

Senior congregate

Aged care facility Aged care facility

housing 10-29 residents more than 30 residents X
Items (n=206) (n=295) (n=540) % /F p
n (%) or M+SD n (%) or M+SD n (%) or M+SD
Employing a RN 18 (87) 59 (20.0) 257 (476) 13090 <001
Einigiolig VIR SR [esienel s 8 (39) 48 (163) 209 (387) 11358 <001
minimum legal standards
Designating a part-time doctor 173 (84.0) 284 (96.3) 522 (96.7) 4649 <.001
Making an agreement with a hospital 143 (69.4) 273 (92.5) 517 (95.7) 114.89 <.001
Number of residents’ 8.75+1.73 21.63+7.18 63.02+32.64 515.99 <.001
Number of visits to outpatient clinic 0234032 0414040 04740552 2131 <001
per resident
Number of hospital admissions per 0.01+0.07 0.05+0.13 0.05+0.08 8.88 001
resident
MII987 61 PRS0 CIiieensy o) 0.02+0.04 003+0.08 001+0.06 279 062

per resident
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Table 4. Differences of Hospital-based Home Nursing Care Utilization by Facility Size
Senior congregate Aged care facility Aged care facility
[tems housing 10-29 residents more than 30 residents x/F p
(n=206) (n=295) (n=540)
Being aware of it 164 (79.6) 239 (81.0) 463 (85.7) 5.40 067
Having used it recently 56 (34.1) 72 (30.1) 154 (333) 0.94 626
Number of utilization/resident” 0.24 (0.26) 0.22 (0.27) 0.24 (0.38) 0.05 956
f“‘amt;e“ OF ey IR €13 VEY 146 (0.89) 265 (234) 469 (689) 9.07 001
;OemSa ,2;;:29 docé’tfr,stimc %erloﬁg;it: 33 (589) 47 (653) 108 (70.1) 240 301
Service requester
Facility 40 (714) 50 (69.4) 95 (61.7) 0.53 767
Resident (or Family) 6 (10.7) 18 (25.0) 50 (32.5) 9.73 008
Part-time doctor 10 (17.9) 10 (13.9) 19 (123) 0.88 643
Others 0 (0.0) 1 (14) 5 (3.1) 2.64 268
Service details”
L-tube change 15 (7.3) 40 (13.6) 100 (18.5) 1543 001
U-catheter change 43 (20.9) 31 (10.5) 89 (16.5) 10.44 005
T-tube change 17 (83) 9 (3.1) 34 (6.3) 6.63 036
Intravenous Injection 10 (4.9) 37 (12.5) 77 (14.3) 1273 001
fgiﬂ?eﬂnﬁg”ﬁﬁzm o) 10(49) 25 (85) 44 (82) 277 251
Sore dressing 12 (5.8) 16 (5.4) 34 (6.3) 027 875
Stoma care 2 (1.0 1 (0.3) 9 (1.7) 3.03 220
Utilization satisfaction 4.05 (0.44) 4.08 (0.78) 3.99 (0.74) 0.51 601

*in a month, **Multiple Response, L-tube=Levin-tube, U catheter=Urinary catheter, T-tube= Tracheostomy tube
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