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Effects of ego-resilience, nursing professionalism and empathy on clinical competency
of general hospital nurses’

Kim, Suhyun" - Park, Heeok?

1) Graduate Student, College of Nursing, Keimyung University
2) Associate Professor, College of Nursing, Research Institute of Nursing Science, Keimyung University

Purpose: The purpose of this study was to identify the effects of ego-resilience, nursing professionalism and empathy on clinical
competency and to suggest strategies for improving the clinical competency of general hospital nurses. Methods: Data collection
was performed from Jan. 18th, 2019 to Feb. 14th. A total of 194 nurses from four general hospitals participated in this study.
The collected data were analyzed with descriptive statistics, t-test, ANOVA, Kruskal-Wallis test, Scheffe test, Pearson's
correlation and stepwise multiple regression analysis using SPSS 23.0. Results: The factors affecting the clinical competency
of general hospital nurses included ego-resilience (£=.28, p<.001), nursing professionalism (4=.20, p=.011), empathic concern
(B=.19, p=.003), working department (f=-.17, p=.008), total clinical career (8=.15, p=.011), and number of beds (8=.13,
p=.033). These factors accounted for 33.0% of the clinical competency (p<.001). Conclusion: It is important to find ways to
improve the level of empathy of general hospital nurses and there is a need to include education programs or practical
interventions to strengthen empathy at the clinical level.
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Table 1. Participants’ Characteristics (N=194)
Characteristics Categories n (%) Mean+SD
Gender Female 183 (94.3)
Male 11 (5.7)
Age (years) 20~29 70 (36.1) 34.68+7.56
30~39 75 (38.6)
>40 49 (25.3)
Marital status Single 101 (52.1)
Married 93 (47.9)
Educational level Diploma 60 (30.9)
Bachelor 117 (60.3)
> Graduate 17 (8.8)
Number of beds 100~ <300 81 (41.8)
300~ <500 40 (20.6)
>500 73 (37.6)
Position Staff nurse 174 (89.7)
Charge/Head nurse 20 (10.3)
Work unit General ward” 91 (46.9)
Special unit 70 (36.1)
oPD" 33 (17.0)
Total clinical 1~<5 83 (42.8) 9.00+6.67
experience (years) >5~<10 44 (22.7)
> 10 67 (34.5)

*General ward=medical/surgical ward, nursing care service ward, & rehabilitation ward; "Special unit=intensive care unit, emergency room,
operating room/anesthesiology unit, & hemodialysis room; TOPD=outpatient department.
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Table 2. Level of Ego-Resilience, Nursing Professionalism, Empathy, and Clinical Competency of Participants (N=194)
Variables Mean+SD Min Max
Ego-resilience 3.47+0.48 2.12 4.76

Support 4.01£0.59 2.50 5.00
Persistence 3.57+0.54 2.00 5.00
Optimism 3.42+0.67 2.00 5.00
Hardiness 3.37+0.53 2.00 4.67
Spirituality 3.1240.68 1.50 5.00
Nursing professionalism 3.48+0.43 2.50 4.61
Originality of nursing 4.05+1.00 1.00 5.00
Self-concept of the profession 3.71+0.59 2.33 5.00
Professionalism of nursing 3.67+0.69 1.33 5.00
The roles of nursing service 3.67+0.67 1.50 5.00
Social awareness 2.78+0.56 1.40 420
Empathy ability
Empathic concern 3.57+0.52 2.00 4.83
Perspective-taking 3.38+0.47 1.86 4.86
Fantasy 3.27+0.57 1.29 4.86
Personal distress 2.93+0.53 1.29 4.43
Clinical competency 4.06+£0.47 2.73 5.00
Attitude of the nurse 4.15+0.51 2.40 5.00
Communication/Interpersonal relationship 4.12+0.56 2.50 5.00
Nursing provision function 4.03+0.49 2.60 5.00
Nursing support function 4.02+0.57 2.00 5.00
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Table 3. Differences of Clinical Competency according to Participants’ Characteristics (N=194)
Clinical Competence
Mean+SD t/F(o) Scheffé
Gender Female 4.06+0.47 0.03
Male 4.05+0.51 (973)
Age (years) 20~29* 3.96:+0.47 3.11 a<c
30~39° 4.06+0.44 (.047)
>40° 4.18+0.48
Marital status Single 3.99+0.48 -1.94
Married 4.1240.44 (.054)
Education level Diploma® 4.15+0.52 2.03
Bachelor” 4.00£0.45 (.134)
> Graduate® 4.10+0.32
Number of beds 100~ <3007 4.08+0.48 4.74 b>c
300~ <500 421+0.42 (.010)
>500° 3.94+0.45
Position Staff nurse 4.04+0.45 -1.17
Charge/Head nurse 4.17£0.58 (:245)
Work unit General ward"" 4.14+0.41 6.16 a,c>b
Special unit"" 3.90+0.51 (.003)
OPD™ 4.16+0.44
Total clinical experience (years) 1~<5 3.924+0.46 6.49 a<b,c
>5~<10° 4.16+0.39 (.002)
> 10° 4.16+0.49

*General ward=medical/surgical ward, nursing care service ward, & rehabilitation ward; *Special unit=intensive care unit, emergency room,
operating room/anesthesiology unit, & hemodialysis room; TOPD=outpatient department.

Table 4. Correlations among Ego-Resilience, Nursing Professionalism, Empathy, and Clinical Competence (N=194)
. Empathy
o Nursing - -
Ego-resilience professionalism Fantasy Perspgctwe Empathic Pgrsonal
taking concern distress
r (o r (p r (o) r (o) r (o) r (o)
. . . 52
Nursing professionalism (<001)
Empathy
18 17
Fantasy (012) (.020)
. . .30 37 .19
Perspective taking (<001) (<.001) (.009)
Empathic concern 20 35 37 4
P (.005) (<.001) (<.001) (<.001)
Personal distress ok -1 - i il
(<.001) (.119) (.068) (363) (357)
Clinical competence 42 44 .14 .26 34 -.18
P (<.001) (<.001) (.047) (<.001) (<.001) (.014)
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Table 5. Factors Influencing on Clinical Competence (N=194)
Variables B SE B t p R? Adjusted R* F p
(Constant) 1.76 0.28
Ego-resilience 0.28 0.07 28 3.97 <.001
Nursing professionalism 0.21 0.08 .20 2.56 011
Empathic concern 0.17 0.06 .19 2.98 .003 35 33 16.84  <.001
Work unit (Special unit)” -0.16 0.06 -17 -2.69 .008
Total clinical experience (> 5~ <10)° 0.17 0.07 15 2.56 .011
Number of beds (300~ <500)" 0.15 0.07 13 2.15 .033
“Dummy variables=Work unit (general ward=0); Total clinical experience (1~ <5=0); Number of beds (100~ <300=0).
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