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Converged Study on the Validity and Reliability of the
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Abstract The aims of this study was to verify the validity using group comparison method and
test/retest reliability of the Communication Behavior Scale for Nurses Caring for People with
Dementia(CBS-D). The subjects were nurses who have worked at elderly care facilities in D, U and Y
cities(n = 67), and nurses who have worked at general hospitals in D and U cities. The scores of the
communication behaviors of nurses working in elderly care facilities were significantly higher than
those of nurses working in general hospitals(t=2.49, p=.014). The Intraclass Correlation Coefficients for
the test-retest reliability test was .813. Therefore, it was confirmed that CBS-D is an appropriate
evaluation tool for evaluating the level of the nurse's communication behavior through various logical
analyzes, and it is expected that it can be used in various ways for nursing care for people with

dementia.
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Table 1. Characteristics of Participants
- A Data A Data B
Characteristics Categories n(‘lu) x2 p
Male 4(6.0) 2(2.9)
Gender Female 63(94.0) 68(97.1) 185 066
{ 30 6(9.0) 35(50.0)
30~39 19(28.4) 22(31.4)
Age (year) 40~49 23(34.3) 10(14.3) 1.482 141
50~59 17(25.4) 3(4.3)
> 60 2(3.0) 0(0.0)
married 48(71.6) 29(41.4)
Marriage single 18(26.9) 41(58.6) 3.398 .001
Others 1(1.5) 0(0.0)
Protestant 19(28.4) 20(28.6)
Catholic 9(13.4) 3(4.3)
Religion Buddhist 11(16.4) 101.4) 3.99 .000
Others 0(0.0) 0(0.0)
None 28(41.8) 46(65.7)
Diploma 18(26.9) 8(11.4)
Education (degree) Brij;?:r ??E?gz 522;56)7 ) 2.62 .010
Doctor 0(0.0) 3(4.3)
Head nurse 10(25.4) 3(4.3)
" Charge nurse 3(4.5) 9(12.9)
Position Staff nurse 50(74.6) 56(80.0) 1853 066
Others 4(6.0) 2(2.9)
Education experience Yes 33(49.3) 13(18.6)
about communication 3.99 .000
with people with dementia No 34(50.7) 57(81.4)
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Table 2. Difference in communication behavior scores
between groups

o Data A ‘ Data B
Characteristics x2 p
M+SD
Communication | 3601038 | 344:039 | 249 | 014
behavior
Discourse response | 4 ogi05y | 4026073 | 033 | 737
management
Interpersonal control 2.64+0.83 2.3240.78 2.30 .022
Emotional expression | 3.93+0.46 3.74+0.70 1.85 .065
Interpretability 3.60£0.38 3.44£0.39 2.49 .014
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AW ZAE ERE 7HSA 208 thdes AA|SH
AA-AHAL AlgmoA S (Intraclass
correlation coefficient, ICC)= 81322 UERdTH
(Table 3 #aD).
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Table 3. Intraclass Correlation Coefficients

B 1sT | 2nD IcC
Characteristics VESD (95% Cl)
Communication | 3641041 | 3.62:045 813

behavior
Discourse response 4.0040.60 4.0840.39 768
management T T .
Interpersonal control 2.55+0.71 2.70£0.53 T4
Emotional expression | 3.89+0.50 3.90:0.54 .832
Interpretability 3.86+0.54 3.95+0.43 774
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