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Abstract The goal of this study was to analyze the mediating effect of interpersonal relationships
on the effect that job stress has on the organizational commitment of disabled women. For this
purpose, a survey was conducted from 2019. 4. 1 to 2019. 6. 30 on 500 disabled women who were
employed through disability welfare centers in the Seoul and Gyeonggi area. Multiple-regression
analysis using the SPSS 24.0 statistical program was employed to analyze the collected data and
confirm the mediating effect. The results of the analysis are as follows. First, stress factors related
to the level of organizational justice and the working environment were revealed to affect the
organizational commitment of disabled women. Second, interpersonal relationship was confirmed
to have a partial mediating role on job engagement. These conclusions have practical implications
for developing various methods to reduce the job stress and increase the level of organizational
commitment for disabled women, who face multiple limitations from discriminations against
women and the disabled.
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Table 1. General characteristics

variable range freq(‘t%e;ncy
20-29 20(4.0%)
30-39 27(5.4%)
Age group 40-49 112(22.4)
50-59 196(39.2%)
60 More than 145(29.0%)
Muhak 56(11.2%)
Elementary
school 146(29.2%)
graduation
oscation | BRI | e
high sehool 160(32.0%)
University
graduation 60(12.0%)
or higher
Have No spouse 240(48.0%)
a spouse Spouse 260(52.0%)
Disability Mild 380(76.0%)
degree Severe 120(24.0%)
Physical and
external 270(54.0%)
disabilities
Disability .Sens.ory 193(38.6%)
type impairment
Mental disorder 15(3.0%)
g]c}g;nglisorder 22(4.4%)
Full-time Irregular workers 380(76.0%)
Full-time 120(24.0%)
Content of Physical activity 400(80.0%)
work Mental activity 100(20.0%)
AN 366(73.2%)
General
employees 120(24.0%)
rank (employees)
substitute 8(1.6%)
Exaggeration 2(0.4%)
Director 4(0.8%)
N=500
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Table 2. Impact Factor Analysis Result

) Step 1 Step 2 Step3

variable B : B : B :
3.43| 1037 | 3.64 | 12.35 211 7.50

(constant) (.33) s (29) s (28) KRR

Age 06| 107 | 04| 8 | 01| 38

group

Education 02| 35 | 1| 190 | 0| 139

Spouse

presenceor .04 93 .07 1.72% .05 1.45

absence

Disability 1 2.29 10 2.22 05 123

degree ) * ) > ) )

Disability | _ -2.00 1.98

type 09 S .03 73 .07 Ea)

Full-timeWh _ M 2.15
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work - KK . *% B B
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averagewage

Personalrole _ _ _ -
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airnessstress 09 e A3 ex 09 **

Working _ _ _

environment | -.09 1;87 -18 34;92 -14 3;35
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Com.

human 48 1%'*7*8

relationship

Adj R? .05 13 .36

F 3.19%** 7.57%%* 21.77***

*X0.1, **p(0.05, ***1{0.01
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Table 3. Results of mediating effect impact analysis

95%Confidence
interval
variable type coef t
Low 1
limit
Organiza directly -.14 -1.66* -.31 03
}lonal
amess | indirect | -28 | -2.39** - 51 -05
directly -.05 -1.83* -.10 .00
work
Environ
ment Indirect | -16 | -3.82%* | -24 | -08

*0¢0.1, **p(0.05, ***{0.01
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Table 4. Mediating effects of interpersonal relationship

. Organizational Working

variable fai .

aimess stress environment stress

coef t coef t

Indirect -14 211 -05 -1.85%
effect
directly -8 237 -16 | -355%
effect
total - 42 =343 | -20 | 4020
effect
mediume | _ 4 —211% -05 -1.85*
ffect

*X0.1, **p(0.05, ***1{0.01
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