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3.2.1 MH|A X|&A (Service Orientation)

Au) 2 A8 1 5t Ji1A A 224
Ape] Ao A AFE o] Skth. Parkington and
Schneider(1979)= WAL Y] AMB]2 XA
ZAFALY ", 24, A3}, #elE54 T
o] WEHojYe HEoZ Hka, o] A
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et al(1980) ©|& 49| FHLY 17 7 A
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AH] 2 |8 (Service Orientation)
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2 |29 ZAE A% deraa A ol

3 | ARA 2 FAoIA Aul: BEE AAAeR Fashae Ao o

4 | A FAel de Aane B 0 BE 449 due AFac.

5|30 g4 Aok Adese Aud A&al A2AS Aan w e

6 | mAEA S Aol we 9A9e] Bk o

7 |32A Uzl met 249 A 22 AR A2DS 25 Ao

8 | Muls 72 Forst AT 4 2% Ao *‘;f
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fo 4

ot HgsE Ao FHHL A1, AFH A
Mo § - B 2 458 AAPe AR

IT T3A8E ZEA2E, dgkd AAda9
7 Z1e 3 ez 224 o whet IT & FAks}
el

_4

TESA oot AEll= 7199 Aol FFE vIA = #AS ds gEe Hx9 4, B
T 8Qeg F/dS Agsprlde dAgel & ZRAEE TRFeEN 7T T4F
Az} wabd A AT 7)uke)] = A< e v
54 AEst] Auls NS 954 9T WA, 2872016) FEELE F=HUAA] 8
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PLSOIA 9] A HE 4= &S 918 G¥Power
312 ALst A7 30717} AA o] EAel o
& ¥R L7} =5 Ql) Cohen(1988)0] A3k
19 FF(@) 0.05, 75 H(power) 0.8% 537
(effect size) 04237} SHHF F=2 38 s}
A=

A0 AR 6279 RS FEHo] glor
A 5L g2 2ok A 546 A4
o] 81%, AH-L 407t 16%E M B
Ot 7} 12%, SO 7} 11% <=°]Jth A F-& 7
o] 81%, YLF°| 15%, CEO Z AHFE 5%
AAS A FAF= A7) 55%2 71
Tokal 73 QA YT 7E 29%, ARG A/CSt
16%Z FE oItk £ 1T A&Adol tisir =
Et7t 44%, BFolthrt 34%, w5 w07t 15%,
Sl 8% 93, w8 AR Ul 47%, B
olty7} 35%, W% =T} 13%, STkt 5%2 %6k
Aoz fAkeh el oy 5§ HEAdo] <kt
SAIBHA UEstT

71 EAAE geo] 108~20d mH|gho]
45%= 7 =A JERga 201 o)) 35%, 5~
10d mgke] 19%2 1 HE oAtk A W&
50002 9 o]4to] 65%, 1,000~5,0009] ¢ m]vho]
24%, 100~1,0002] ¥ w|Tko] 10%, 1002} Y ©]3}
7} 2%E AASAT T3 27 FEY A
1,000~5,000% ®]vko] 50%, 100~1,000% m] ko]
31%, 500078 ©]4o] 16%, 30~100% w]vto] 3% &
e FEA LqfE ZFo] ujf- A& &
g Utk 78 AH A AMY Eole 5 8FAF 0
31%% 71§ Bk AQ/FAIY 26%, S5/ 2A
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B 243871 24 10%E YERS T

oo RoE 2
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&El
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"7 A3

I

SAEFY Y4 Y74 (internal consistency) ]
212 & (reliability) & 5517 918 2+ S W]
845 3K (Chronbach’s alpha) 742 0.6 ©]4-S

7152 2 & (Nunnally, 1978), 74 A%
(composite reliability: CR)= 0.7 °]4S 7|Eo2
(Gefen et al., 2000), ¥ w523 Haverage variance
extracted: AVE)2 0.5 o]4-2 7|52 2 3cHFornell
and Larcker, 1981). A% A%} <3 5>9} o] &
71Es TSt

3 g 2 2F A gke] 0.7 o]/ (Hair
et al., 2010), 743 AF == 0.7 o]’°]H, AVEZ}
0.5 °]4YS 7|22 3HFornell and Larcker,
1981; Gefen et al, 2000). A5 A¥} <3 5>9} 2o
FHERA 7IES TS AT

AAWESE | 29 AAYZE | Alpha | CR | AVE
799
769
762
SIS 874
A% 827 926 | 938 | .629
(SO) 827
747
79
742
795
719744 855
=3} 828 870 | 906 | .659
(EC) 740
836
783
T A 834
(ILR)L 852 884 | 915 684
846
819
760
818
R E 786
(IP) 33 885 | 912 | .633
746
823
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SHCH(Chin, 1998). A5 23, <k 6>3} 7o)

> 0.25(medium), GoF > 0.36(large) < 7|02
st A7 <3 8>3 o] BE AHV} large2
byt 3 2t FA7E e BAEEE R =
&} Falk and Miller(1992)7} A A3+ 7378 & (power)
71E 10%S AA3)8tnz B Ao Fxu Y

EIAS TS Th & AvrAR o g oks it
(X% 6) EHHElEY 2o 2o} (B 7) 554 A4x Zo

B @) ) (3) “) Sk R® |Communality |Redundancy
(1) A¥l2 A& | 793 Au] 2 2|84 629
Q) 19718 23| 634 | 812 714718 &3} | 402 659 260
3) IT A4 786 | 576 | .827 IT A#A 618 .684 418
4 8243 672 | 736 | 708 | 796 HAd 681 633 308

(# 8) =2 Helz 4y 21t

74 A GoF AR

TR WA APEF 2] 9A3) Stone Geisser SO, EC, IP 0.589 large

Qutest $AFS) w3k 3-8 F53 (redundancy) SO, IR, IP 0.649 large

ghol B ok+) & ZeA 8<)(Chin, 1998)% SO, EC, IR, IP 0.608 large
A%} < >3 2o] N1ES WEIE o7 Y

st 4.4 AFIIE AHS

PLS ZAZX 389 HA H3 % (goodness of fit:
GoF)= 0~1 Ato]9] #k& 7FA| =], A FEY
AVE B gk B E®)f B §E F
o] & A|F5}e] AFE3tH(Tenenhaus et al., 2005).
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B EXAE ;A (bootstrapping) S A A 71274
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*p<.05, ** p<.01, ** p<.001
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786 313
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634 534
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Abstract

Excellent FinTech firms create value by finding customer needs or addressing customer problems
to provide customers with differentiated solutions through information technologies and organizational
innovation capability. Accordingly, the survival and growth of FinTech firms rely on the innovation
performance for solving customer problems. This study assumes that IT relatedness and entrepreneurial
culture play a mediating role in the relationship between service orientation and innovation performance.
To examine it, designed and demonstrated is a structural model from the perspective of dynamic organizational
capability. The results show that IT relatedness and entrepreneurial culture play a mediating role between
service orientation and innovation performance. Although IT relatedness and entrepreneurial culture were
partial mediators in each divided model, the integration model showed there was no direct effect of
service orientation on innovation performance. The practical implication is that FinTech companies need
to understand customer problems accurately, set up appropriate service goals and align all strategies
to achieve them. With these strategic alignments, higher innovation performance can be achieved by
enabling IT resources and capabilities to be actively utilized in all functions of the organization and

institutionalizing the entrepreneurial culture.

Keywords: FinTech, Innovation Performance, Service Orientation, IT Relatedness, Entrepreneurial
Culture
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