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An Exploratory Study on the Effects of Mobile Proptech
Application Quality Factors on the User Satisfaction, Intention
of Continuous Use, and Words-of-Mouth
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sve2 0.7916 0.0327
sve3 0.7953 0.0424
Aiulﬁ svcd 0.8636 0.0226 0.9% 0.633 0.915
=4 sves 0.6911 0.0556
sve6 0.7835 0.0359
sve7 0.8779 0.0168
sve8 0.7977 0.0376
interl 0.6901 0.0506
inter2 0.6812 0.0577
inter3 0.8112 0.0282
SIEE BN inter4 0.7846 0.0436
=4 inter5 0.8299 0.0312 0.920 0.593 0-900
inter6 0.7949 0.0449
inter7 0.7466 0.0443
inter8 0.8094 0.0375
inforl 0.6849 0.0558
infor2 0.7552 0.0351
infor3 0.7914 0.0282
AR infor4 0.7865 0.0398
=4 infor5 0.7603 0.0559 0.920 0.59 0-896
infor6 0.7805 0.043
infor7 0.7954 0.0401
infor8 0.7884 0.0326
R satl 0.8542 0.0246
e sat2 0.7481 0.0471 0.869 0.690 0.770
sat3 0.8847 0.0184
A2 contl 0.9504 0.0087
Agols cont2 0.9348 0.0114 0.957 0.882 0.933
cont3 0.9335 0.0136
3 woml 0.8544 0.057
o wom2 0.9706 0.0277 0.870 0.696 0.821
- wom3 0.6452 0.0954
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An Exploratory Study on the Effects of Mobile Proptech
Application Quality Factors on the User Satisfaction, Intention
of Continuous Use, and Words-of-Mouth
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Abstract

In the real estate industry, the latest changes in the Fourth Industrial Revolution, such as big data
analytics, machine learning, and VR (virtual reality), combine to bring about industry change. Proptech
is a new term combining properties and technology. This study aims to derive and analyze from a
comprehensive perspective the quality factors (systems, services, interfaces, information) for mobile re-
al estate brokerage services that are well known and used in the domestic market. The surveys in this
study were conducted online and offline and a total of 161 samples were used for statistical analysis.
As a result, all hypotheses were approved to except system quality and service quality. The results
show that the domestic proptech companies who are mostly focused on real estate brokerage services,
peer-to-peer lending, advertising platforms and apartments need to grow in various fields of proptech

business of other countries including Europe, USA and China.
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