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A Study on the Utilization and Satisfaction of Parks for the Senior Citizens'
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ABSTRACT

The study was conducted on Godeoksan, Gangdong-gu, Seoul, for the study of elderly people's park use and
satisfaction. For the analysis, frequency analysis was performed on all items, and reliability analysis was
performed to check the validity of the items. Factor analysis was used to identify items that have a significant
effect on the customer's satisfaction. Multiple regression analysis was performed using the derived factors. As
aresult of factor analysis, it was found that the factors affecting satisfaction were composed of three factors and
69.50% of the total variance was explained. The KMO value, which means the sample fit between items, was
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analyzed as .756. Factors were classified into usage aspect, ecological aspect, and amenityt aspect by reflecting

the characteristics of the item. As a result of the multiple regression analysis through the derived factors, the

multiple regression equation for the elderly's park use satisfaction was analyzed to be Y =3.678 + 0.202X; +

0.125X, + 0.236X;. In this study, there are limitations in conducting a questionnaire survey for the elderly who

lack professional knowledge. In the future, evaluation studies should be conducted for the elderly with

specialized knowledge, and it is judged that a comparative study of ecological, utilization, and climatic aspects

by age is necessary.

KEY WORDS: ECOLOGICAL ASPECTS, USAGE ASPECTSR, AMENITY ASPECTS, RELIABILITY
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Table 1. User characteristics and actual conditions of use
Divison Frequency Percent(%) Divison Frequency Percent(%)
Gend A Sixtys 105 60.3
ender e
Female 61 35.1 g Seventy over 29 16.7
Total 174 100.0 Total 174 100.0
Geodeok-dong 48 27.6 10minutes under 22 12.6
Amsa-dong 64 36.8 10~20minutes 39 22.4
Residential Sangil-dong 4 2.3 | 20~40minutes 41 23.6
. ncome
district Myeongil-dong 36 20.7 40~60minutes 29 16.7
Etc 22 12.6 60minutes over 43 24.7
Total 174 100.0 Total 174 100.0
1 time a week 39 22.4 Rest 8 4.6
2 time a week 4 2.3
3 time a week 38 21.8 Exercise 91 52.3
4 time a week 38 21.8 . oo
Visit ) .. Mountain climbing 8 4.6
5 time a week 21 12.1 Goal of visit
frequency .
6 time a week 4 23 Natural sympathy 18 10.3
7 time a week 52
Etc 21 12.1 Health 49 28.2
Total 174 100.0 Total 174 100.0

Table 2. Frequency analysis of questionnaire about park use according to ecological characteristics

Divison Frequency Percent(%) Divison Frequency Percent(%)
Not like that 19 10.9 Look ugly 13 75
Average 95 54.6 A 102 586
verage .
Natural Yes 56 322 Beauty £
ecology .
Very much so 4 23 Beautiful 59 33.9
Total 174 100.0 Total 174 100.0
Artificial 4 2.3 Be out of place 9 5.2
Average 78 44.8
Scenic Average 138 79.3 L .
beauty Local situation Harmonize 79 45.4
Be natural 32 18.4 Very harmonize ] 4.6
Total 174 100.0 Total 174 100.0
Be of little 4 23 Not interested 12 6.9
importance ’
So so 36 20.7
Average 8 4.6 ) )
Value P 111 63.8 Foreign species Average 82 47.1
Very important 51 29.3 Serious 44 253
Total 174 100.0 Total 174 100.0




i
rO
1o
%

o} Hh=teof| Rt A 183

2. MX[¥ SH 080 st 0|EXt 214

g A RS Ho|A AYel
957(54.6%) 0.2 714+
weorom, I8} 56%5(32.2%), 12 A] 9t} 199H(10.9%),
£ 3T 4123%)0) o gHsiglen], A okETt
o theh o= HE 1027(58.6%), oFFHt 59%8(33.9%),

Z3fc} 13%(7.5%) 0.2 SHSIgict Aol et ot
BE 1381(79.3%) % 74 Werom, zpelzole} 321(18.4%),
QgAoltt 4H(2.3%)2 At gMAoRE ofevck
TOTE(45.4%), 2E T8H(44.8%), o]22]7] Sk} 9v(5.2%),
- o} ent 89(4.6%)0] %olglon], F sAHIERT} 3
JElo] Sl wE FAA SHo] U AoE AT Q.
el dfst ek hxol gt ko Fasht 1111
(63.8%), T ZQ3IT} 511(29.3%), HE 8(4.6%), 1}

Table 3. Frequency analysis of questionnaire about park use according to usage characteristics

Divison Frequency Percent(%) Divison Frequency Percent(%)

Uncomfortable 4 2.3 Unstable 13 7.5

Average 61 35.1 Average 58 333

Convenient Satisfies 96 55.2 Safety Safe 86 49.4
Very Satisfies 13 7.5 Very safe 17 9.8

Total 174 100.0 Total 174 100.0

Very lack 4 23 Uncomfortable 40 23.0

Lack >3 305 Average 104 59.8

Manageability R o 40 Facility Satisfies 26 14.9
Enough 32 18.4 Satisfaction :

Very enough 4 23 Very Satisfies 4 2.3

Total 174 100.0 Total 174 100.0

Trail 42 24.1 Very ncomfortable 4 2.3

Bench 18 10.3 Uncomfortable 58 333

Facility Exercise facility 54 31.0 Satisfaction Average 90 51.7
issues Observatory 16 9.2 1eveir§i{ the Satisfies 17 9.8
Etc 44 25.3 Very Satisfies 5 2.9

Total 174 100.0 Total 174 100.0

Trail condition 27 15.5 Lack of management 91 52.3

Byway 13 7.5 Plow 9 5.2

Trail Lack of management 64 36.8 (Causes of Exercise facility 12 6.9
problems Obsolescence 42 24.1 i?tsstiitzcggg Excessive ufilition 29 16.7
Etc 28 16.1 Etc 33 19.0

Total 174 100.0 Total 174 100.0

Trail maintenance 34 19.5 Accessibility 80 46.0

Installing CCTV 23 13.2 Historical character 9 52

Tree management 45 259 Natural 47 27.0

tmproveent - Minenal water g 2 AdmEe Amogheic
Shelter maintenance 47 27.0 purification .

Etc 16 9.2 Healing 9 5.2

Total 174 100.0 Total 174 100.0
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Table 4. Frequency analysis of questionnaire about park use according to climate characteristics

Divison Frequency Percent(%) Divison Frequency Percent(%)
Average 55 31.6 Tree 121 69.5
Trail 13 7.5
Yes 90 51.7
Comfort Cf(; ré}[t(")orrt Shelter 31 17.8
Very much so 29 16.7 Observatory 9 50
Total 174 100.0 Total 174 100.0
Not like that 21 12.1 Not like that 9 5.2
Average 60 345 Average 53 30.5
Health Yes 85 489 Yes 100 575
substance fine dust
Very much so 8 4.6 Very much so 12 6.9
Total 174 100.0 Total 174 100.0
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Table 5. Factor analysis of the elderly's satisfaction with park use
Divison Factor A Faf:tor B Fgctor C Commonality Cronbach

(Usage aspects)  (Ecological aspects) (Amenity aspects) Alpha
Manageability .870 236 159 .838

Trail .829 -.068 -.103 702 %y
Facility 731 405 208 741
Safety .617 249 333 .553
Beauty .081 .807 229 710

Local situation 193 .802 -.055 .684 .689
Natural ecology 527 552 .008 582
fine dust .109 -.118 .876 194

Comfort 076 268 756 650 008

Eigenvalue 3.758 1.342 1.154
Variance(%) 41.750 14916 12.828
Total variance(%) 69.494
KMO(Kaiser-Meyer-Olkin) 756
Chi-Square 589.717
Bartlett's Test of Sphericity Degree of freedom 36
df(p) .000

], 9219] Fdo] At Aos BRIt 371e] F2l 891 4. CFE3| YA
> 0| A4S Hhgsto] ol8-ASH(Factor A), AJEjASH
= = )
(Factor B), &4 dZ=H(Factor C) 02 FLE3IT) o] 84= [AEAS &
e

Hoj|4 Cronbach's Alphagl-2 82602 EA%| ¢l o, AHE]
ZZ=H o] 7L Cronbach's Alphafle .649, FZAIZHo|A
Cronbach's Alphaf}2 60802 0.6HT} =2 Z o &
Aol o Aoz LAl

Fth(Figure 2.
RZ%IO 2572 143,51

Usage aspects

Ecological aspects

Amenity aspects

0.202** (4.776)

0.125** (2.957)

0.236** (5.592)

¥

Satisfaction

R%=.0270
F=20.940. P=.000

Figure 2. Multiple regression analysis of satisfaction of parks.
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Figure 3. Observed survey data and predicted multiple
regression results.
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