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Purpose: The purpose of this study was to investigate the effects of emotional labor and communication com-
petence on geriatric nursing in nurses-related stress in nurses caring for older patients. Methods: The sample
consisted of 147 general hospital nurses. Data were analyzed through the SPSS/WIN 21.0 program using
descriptive statistics, t-test, ANOVA, Pearson’s correlation coefficients, and multiple regression. Results: The
factors of emotional labor (3=.38, p<.001)and positive communication competence (3=-.20, p=.021) had the
greatest influence on the level of stress related to geriatric nursing in nurses caring for older patients. The total
explanatory power was 20.3%. Conclusion: It was found that emotional labor and communication competence
were influencing factors in the stress related to geriatric nursing. Therefore, to improve nurses’ stress related to
geriatric nursing, strategies to manage the emotional labor, and to strengthen and develop positive communication
competence need to be developed.

Key Words: Emotional stress; Communication; Older; Nursing care

M 2 € AT Q] FA| HIFo] M oA 31, Q1 o

A A A RAE FZA717] A A L AA A 2H e

1. 979 EeX FEAA 55 9o, =0l it olsfet S 8751
At E3F Qo] B0l ghi= Al A, A A, AL S

RO AAEAE S7FEAAE W2 Ul oo 7t AL ABARAEATTE BRI QAL o] 9] Y= AH]
A 2831 Q= B 97F 885% %L, 30 o] AeE 1 A2 AW A A E o] 3l A o|th(Kang & Sung, 2015). 0|2} o]
S A= 43%H =2 YEbdol mEh Il tiet 7 =SS B Au| A o8- SR whet kgl Ak 8
Rl e AR ol Fshs o A H L Al Fo] 8751 §lth(Lee, Cho,

o BAPL AR O 2 Fad BAZ RpE)
t}(National Health Insurance Service, 2017). B9 o]-&3} Ham, & Jeong, 2014).

F0: MY AEY A, OMAE, £, 25

Corresponding author: Lee, Eun Ja https://orcid.org/0000-0001-9875-2160
Department of Nursing, Songgok University, 34 Songgokdaehak-gil, Namsan-myeon, Chuncheon 24465, Korea.
Tel: +82-33-260-3683, Fax: +82-33-261-4592, E-mail: chong0620@naver.com

Received: May 30, 2019 | Revised: Jul 29,2019 | Accepted: Nov 27, 2019

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

(© 2020 Korean Academic Society of Occupational Health Nursing http://www ksohn.or.kr



Jaore] A=A el BAE §

Z)5}7]
91914 BAjel BRI APBE S0 AT EE 1S T
% x}o|th(Zamanzadeh et al., 2013). £3],
FEAe W BeiRe)] gt ozt 7
518 A Z5HH A (Kim & Lee, 2013) Ak

Ao} h ol A2} QAR 2h8 A U AE 25T 9
e Sung, 2011, Bk} 8 S A Ao 2
o wE dd, 45, AL 273 H2(Kim, Jeong, Kim,
& Kim, 2014), ZHB A 23 Q123} THofal 15 AT o]
HE A2 1148 2887 BAl0] 270 S 73S
Ashol theh 2] B0 W EREL HBAEONA 1S
of Wl ety S A, BAe] AejE AuHes
RIS WAL, ADISE AN S USSP
Fot 98-S 7| gttt(Lee, Nam,
H}E}/ﬂ w9 §]—Z}— ERET7S

h:l

ST O =
O R A
BN BT SE AT EY 4 G Aol 1A}
o BB et HYATES iR 18] PR 24
29 AP AOR 0] S ERHA FHH H 0l
5 2EYAE HH S AT BT A 02 AzhEn

101 0] S B AR, Ao, SR 2 215 A
HIAE MR R S, A2 AN SO ST By
whohel 8%, a4F, 3714 A AR BAG GO ¢
32 Fo| 2aE 4 Qo nE ANk A4H2 Bl 8

TFHIFA =9l B2 EA H H3AS gt &7 5
22 QA Qs ERE T AN A 2B AE H s
7 "th(Han, Kim, Kim, & Lee, 2004). £3]|, =21 3x}2] 7
8249 AN S S o Sl
A} 2.10] SAFRTEE 1 4] o3 AT A9} e
olo} 7H5h el 57} el RS MY A
H|S0] 4 glo B2 (Leeetal, 2016), ZEEA | 3RS &8
15 ke Sk 28 Sk 5SSt BehLim,
Kim, & Kim, 2002). 7t S @7 o| A QAL S 582 AE77T
22olob B 240 A HY GFY Y AR B
ol FHH HEATE A7) T WA 242 2
531 SIEHO, 2008). A9l |2 AU AE AT 95
of 718 ARS8 Aol Al shekst, habake] S 43}

(o]

e 1T 5 Yt BAHY SNLE )&l SR8
Y ALRL )R hulAee] STFEI} NEE
T} (Shin & Lee, 2011). 7t5A}S] Q&
A gRho}] el AR ol et ok, B A} A
o) A SOl N E SNAE S 25T

3 Al "th(Lee, Kim, & Lee, 2016). =21 A}
3 1Ql7hE o] A FAA717] AL B )
; AEHAE 2 BT A S22}
o (Kim et al., 2016), £E3] =91 EEE 7F5 ALY =907tE
2EHAE Befohs AL Q] SRPNA Al S = 7F2AH]
20 A& 70] gFA}o]| 7] of 1A E A o|th(Lee et al., 2016).
oJo] 2 AN E 1o2] PR EHE HEAIES] A

£3} LS AL s, ZAATE BN 184 7
B E T YAEFFE o] T AEF Ao GRS A=
%) speFstol, 1l BAHE BHL ZHEAES welths 24|
A5 FAT 4 S 22T ] 7| 2R S ATt

s,

N
=
©
i
i
i
e
30

l_;g E oX
iz
i
w
o —
U O[
_lQ
°>~
¢

Mo 2 [ = in =

>
B
X
o
H—l
r—04
&
[

l_r

[ 2
tlo o
iy
H

K ol
(o,
o (m
i

[>
I 1o qr

ofk

o

o

filo

2 Iz
ﬁBT‘ ¢
o

Lo
>
B>
X
olr
)
)
H.a
o,
&
[>
im
&
[>
S
o
Il
o

) mln
L
t
N

Vol. 29 No.1, 2020 21



CCE

o m| A= GRS mpelsly] 935t Aad A Lotk
2, G
B A CAlof AR5 o 3hE Y3} NA o) 2483004

o
o

Vi ) SRR LI 2ESH NS Ao 37
£714 28 9§ Aol AR E RES] Slote] A7
o] ZA 3} Y-§-& olsfistal A3l T UHTAE tit
o A7k unA YEAE Bal xSk & el e
A7]= G*Power 3.1.9.2&8 A}8-31] 3| fEA L 7|02 &
o 05, BTA7] 15 (F437)), AAH .95, )&% 67
2 A28, F 1507 0fAl A2A1E viRstich 3l

1505 5 -8-o] 25T HEA 3‘:'37%19]5?5’— 98%°l s
SHo 14798 BASIAT, o A4 EE4E FEHATH

Lo

3. XAI2eE

A4S KefsPy e A elst A7aeel 91989
%-21(IRB No. KNUH-2018-11-007-001)& g2 &, K= 2] ¢
(REES LETRESE L EERELEEREE
thel A 5 A WAS ol SaE gk TxskE At
H1E AR E 0]-835}] 20199 03 11¢ g 04 107}
A) XStk A A2 Ao Aol A7E A, W, 2
of o] Apari, AEY A A L FR DHA 5L delw
AEA) 24 F7kol AAEA) Fole] Fark shsstehe A,

A7} FAoh B0 AT Bololo] it H, HEUE
© AR 0 Zuk ALGE| T FolAke] o] u]Ho] HgH
The S Aol Ak, Aw FoE e 3 Ayt
oF. hRbe] ARA) AL of 308 AR 0w 9T, A4E
AEAE AT AT Uotie] HUHES sgon
A7} A WEstel £AS AL

4. AT

1) H3A A E
TEAE) YL A A AT 2L E
F2/o) 2oz} 9he u, “ARAle) 2L 24 s, el 7
AT @ 745 X 0 2 A ThoFst WA o] Hat Lol A @7
L AL 53875k, Q17 tist o8& vigro g Ao
2 o3}l B9 S E3HH(Nam & Lee, 2018). 2 HFL0] A
= Nam7} Lee (2018)0] /{25t t5AL ey SHE=TE

| P

O

rl

22 Korean ] Occup Health Nurs

- 0|27} -

Argsteit

o ST U 4, SR T S92
B PR EARY, HEAR 1ol 7], A
B, A B, B, ArD, FAE, Hoh
7)'e) 87112 o] 9105, 53 Likert HE2 43 o]
o 13, ok 2, "golk 39, ‘e 4%, % 1
Yo 5902 Susie, o o] EakElo] A gena
SHHH-57H 284S 1B AT 7t 28 A
%.J |8t} Nam} Lee (2018)2] H+Lo]|A] Cronbach’s o &=

93 o]l o, B Ao} A 9] Cronbach’s o &= 943t}

2) AL 5

YAAESES 245)7] 938l Hur (2003)7} 7]t Global
Interpersonal Communication Competence (GICC)E A&
SHTh & AT 15 £ FA4H e, 4 &
3}2 57 Likert =2 ‘A& 229X Y} 1804 ‘of e 21"
o} 5YoR SH, (157t 25E oAt E o]
=22 9m|gtt). Hur (2003)2] g4 Cronbach’s a &=
72 0]glow, E ¢ A 2] Cronbach’s a = 910]%ith

- el
WA AEYL, kol HE A AEHAR o 398 5 o
(Choi & Lee, 2012) H ARoA =017tE AEHAE Guet
Kim (1984)¢] =& Choi2} Lee (2012)7} 4 - B 3o 7]
FAE EFE AT o] ETE £ BEFOR Lelghs

AEA Y 78, w0l 3} o 85T, 9l RIA AEH A
FY 8T AE ] Qlrt ZF £ 4%] Likert ==
‘A 14 ]°}E]-’§-17§]_9_§, UHTJ%-]E]’.’-‘E-ALEQ_E%%

S1, Ao (1~4)} B E4E wolgks AEH AT} 0 S 0
u]gtc}. Choi®} Lee (2012)2] -0l 4] Cronbach’s a += .80
o]lom, B d3Lof|A] Cronbach’s a = .94%c}.

5. AI2EAN

$3H 2F2E=SPSS/WIN 21.0 Z2 1388 ARg-3}o] 57

$4E AN SRS AiHE BT, ok
58 =T AEH A HEE 7| TAE A8,
Ay B4 G2 YT, NLESY, ol7hE 2T
29] zpo| & metslr] $3f t-test@} One-way ANOVA 9



Scheffé test= A3} Th AR AR5, AT
58, s AEHA 7o) A HTA = Pearson correla-
tion coefficientE 0|88} B84ttt 7FsAF] w017ts
AEH A G 19] Tl 53] E 4 (multiple regress-
ion analysis)& o] g3ko] BB BE BAe] G5z

£ 052 7)202 F43H9t

2 AFdR] detEgl EA4S AnEY, JEHE oA
14175(95.9%), B 678 (4.1%) 2= thF--Z o/ o] et A&
26~30M|7} 53.7%2 7} Egrom, 1 theo 2 254 o3}
17.7%, 31~354] 12.9%, 41~504] 6.8%, 36~404] 6.1%, 504 ©]
A}2.7% 4202 UERdTh A8 A= 1|2 80.3%, 7] & 19.7%
Fom, WEFFEL 494 tE 694% 2 7P Wokon, 1ot
=0 2 ZZ8IAL28.6%, ALY o4 2.0% o= LE T
TRE Y224 o4 54 w|gk 2R} 28.6%E 7 WS
o, 7 ThS-0 2 1270 |k 27.2%, 104 o)A+ 14.3%, 114 o4t
24 1|k 10.9%, 5 |4k 7d wwk10.2%, 7 o)Ak 109 u]gk
8.8% w0 &2 UEISITH T 1= 68.0 %2 & 3=} S
2203 X ek SRR, FTt G A9 32.0%

A ch(Table 1).

2. gt ZELS, YMLESH
HAao ME

A A e, AT Y, eIt AEY A0
#7H4=L Table 29} o}t AR w52 54 Ao B 3.62+
0.43%], QJAbAaE 582 57 RH ol Wt 3.47£0.497, =17t
T AEF A=A W o BF 29310438 0 2 Vrelgth 7k
IA AR =T 5] F9E e EUIY Y, AR Y
A7), BARFYH, FAEHNE Z3s= 7S} F o]
3.71+0.48%4, 37t =gl WH3} 42 3.5710.53, %5,
FAE, Foll7)E ZF8t 2 - Y9 F 92350405180
B2 UERT 220718 AEY A St Al Hpe It
5 T AEHAGN0] 37540580 7HAF w9k, w2l
B32 AEHAGY 3.00+0497, k9] A} AEHAGY
0] 2.90+0.463 $o & vpelgth.

Table 1. General Characteristics of Participants

Variables Categories n (%)
Gender Female 141 (95.9)
Male 6(4.1)
Age (year) <25 26 (17.7)
26~30 79 (53.7)
31~35 19 (12.9)
36~40 9(6.1)
41~50 10 (6.8)
>51 4(2.7)
Marital status Unmarried 118 (80.3)
Married 29 (19.7)
Education level College 42 (28.6)
University 102 (69.4)
Master 3(2.0)
Length of career <12 40 (27.2)
(month) 13~24 16 (10.9)
25~60 42 (28.6)
61~84 15 (10.2)
85~120 13 (8.8)
>121 21 (14.3)
Religion Yes 47 (32.0)
No 100 (68.0)

Table 2. Degree of Nurse Emotional labor, Communication,
Stress related to Geriatric Nursing

Variables M+SD
Nurse emotional labor 3.62+0.43
Surface type 3.71£0.48
Internalize type 3.57£0.53
Control behaviors 3.50+0.51
Communication 3.4710.49
Stress related to geriatric nursing 2931043
Patient stress 2.9010.46
Work stress 3.75+0.58
Caregiver stress 3.00£0.49
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Table 3. Differences in Emotional labor, Communication, Stress related to Geriatric Nursing according to General Characteristics

of Subjects
) ) Emotional labor Communication Str?ss 'related' o
Variables Categories geriatric nursing
M*SD tor F (p) M+SD tor F (p) M+SD tor F (p)
Gender Female 3.61£0.42 -1.82 3.48+0.49 0.87 2.93+0.43 -0.73
Male 3.92£0.55 (.071) 3.30£0.41 (.388) 3.07£0.57 (:467)
Age (year) <25 3.87£0.54 2.60 3.61£0.60 1.69 2.81£0.38 3.05
26~30 3.5410.41 (.028) 3.41+£0.49 (.142) 3.02£0.42 (.012)
31~35 3.58+0.31 3.38+0.26 2.93+0.38
36~40 3.63£0.49 3.43%0.36 2.99+0.56
41~50 3.71+0.26 3.62%0.33 2.90£0.38
>51 3.54£0.37 3.92+0.83 2.28+0.55
Marital status Unmarried 3.64+0.45 0.95 3.441+0.50 -1.29 2.97+0.41 1.78
Married 3.55£0.36 (-345) 3.57£0.45 (-199) 2.81£0.51 (.077)
Education College 3.541+0.36 2.72 3.37£0.37 2.77 2.95+0.37 0.03
level University 3.6410.50 (-069) 3.50£0.51 (-066) 2.94£0.43 (.971)
> Master 4.10%0.39 3.98+0.89 2.90+1.16
Length of career <12 3.79+0.46 2.06 3.54+0.54 0.69 2.82+0.42 2.07
(month) 13~36 3.54£0.53 (.074) 3.39£0.64 (.629) 3.13£0.49 (.073)
36~60 3.5410.41 3.42+0.46 2.96+0.37
61~84 3.48+0.28 3.351£0.42 3.07£0.35
85~120 3.62£0.39 3.47+0.30 3.06£0.49
>121 3.60£0.39 3.57+£0.47 2.82+0.47
Religion Yes 3.61+0.44 -0.15 3.60£0.56 2.21 2.89+0.41 -0.86
No 3.62+0.43 (-885) 3.41+0.44 (-029) 2.96+0.44 (-389)

Table 4. Correlations among Emotional labor, Communication, Stress related to Geriatric Nursing

Emotional Surface Internalize Control Communication Stress related to
Variables labor type type behaviors geriatric nursing
r(p) t(p) r (p) r(p) r(p) r (p)

Emotional labor 1

Surface type 3 (<.001) 1

Internalize type 6 (<.001) 48 (<.001) 1

Control behaviors 87 (<.001) 67 (<.001) .51 (<.001) 1

Communication 6 (<.001) 44 (<.001) .51 (<.001) .28 (.001) 1
Stress related to 2 (.008) .14 (.093) .15 (.065) .28 (<.001) -10 (.220) 1

geriatric nursing
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Table 5. Predictors of Variance in Stress related to Geriatric Nursing

Variables B t p

Emotional labor .38 426 <.001
Communication -20 -2.33 021
Age (year) | (Ref.: < 25) 31 1.63 106
Age (year) i (Ref.: 26~30) .75 3.14 .002
Age (year) ! (Ref.: 31~35) 42 242 017
Age (year) " (Ref.: 36~40) 33 242 017
Age (year) ' (Ref.: 41~50) 30 215 033

Adj. R*=208, F=5.06, p<.001

Ref.=references; TDummy variable: Age.
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