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Abstract This study was performed to identify the education and training characteristics and the
educational performance of the incumbent. For the enterprise in the rapidly changing market
environment, the human resources is an important factor to secure the market competitiveness, and the
enterprise promotes the development of competence and the corporate performance through the
education and training. However, in spite of such effort, the continuously increasing turnover rate and
the low utilization rate of educational contents make the enterprises to hesitate the investment in the
education and training. Although, the researchers are conducting lots of researches on the characteristics
and the performance of the education and training, the research focusing on the characteristics and the
field utilization of the education and training is not sufficient due to such reasons, Therefore, this study
intended to draw the factors of education and training characteristics through existing researches and
find out what impact they have actually on the utilization in business by the incumbents through the
organizational commitment. In the results of this study, it was shown that the self-efficacy do not have
impact on the organizational commitment, the appropriateness of instructor ability has positive (+)
impact on the continuous commitment and the emotional commitment, and the work correlation has
negative impact on the continuous commitment and the emotional commitment. These results seems to
mean that the importance of the instructor ability and the educational program should be increased and
it is intended to provide the basic data for the education-related personnel and the related enterprises.
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Table 4. Hypotheses Testing Results
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Fig. 1. Structural equation results
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