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Implementation of UX-based Automatic Control System for
CTI and Broadcasting Linkage of Customer
-Focusing on call center data-
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Abstract The purpose of this study is to identify and manage the problem of components discontinuity
in the future based on the implementation of information systems to solve the problem of
discontinuance of militaries parts, so as to solve the problem of discontinuance of components in the
operation of the weapon systems and reduce excessive expenditure due to aging of the weapon system.
The purpose is to prevent the discontinuance of components in the future by up-dating the production
phenomena of parts manufactures periodically. Defense industries and R&D perood can expand users
convenience by supporting selection of more efficient parts in weapon systems development and

information of vast components information systems.
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