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Nurses and Nursing Students’ Recognition of Good Instruction

Park, Mina' - Shin, Sujin’

"The Graduate School of Clinical and Public Health Convergence, Ewha Womans University, Seoul
“College of Nursing, Ewha Womans University, Seoul, Korea

Purpose: The purpose of this study was to identify and assess from nursing students and nurses in the clinical field what constitute good instruc-
tion, through the review of nursing students’ opinions and clinical field demands. Methods: The study design was used Creswell's exploratory se-
quential design by collecting and analyzing qualitative data obtained from interviews and then analysis of quantitative data. The participations
were 79 seniors in nursing schools and 85 nurses with less than three years of clinical experience. The data were collected through individual in-
terviews and analyzed based on Elo and Kyngis's content analysis method. The quantitative data were collected using the questionnaire devel-
oped based on qualitative results and analyzed by SPSS 23,0 program and Importance Performance Analysis (IPA). Results: The results showed
that IPA extracted seven items with high importance but low satisfaction: “nursing fads and trends,” “teacher-learner communication and reflec-
tion,” "materials used in clinical settings such as monitoring results and test results, "

” o« "«

special presentations by experienced practitioners,” “in-
struction assures learners’ comprehension,” “accurate and detailed evaluation standards” and “feedback on homework and exam.” Conclusion:
The factors comprising good instruction were verified, and the necessity for additional efforts to improve high importance and low performance
factors was noted. Therefore, this study can serve as a guide for nursing education facilities and educators in developing of a thorough educa-
tion system with excellent instruction designed to achieve an ideal nursing education.

Key words: Nursing; Education; Students; Nurses

M B sl glom ogo] A gt weyt WS BaAo] YL

Lo A=xo0] 7V E AlAs ol Gk o Q3 odgke Zk=7

1 G';Lgllé'ﬂé;' T T\_—’l (! EX-HOO]J]‘I’]H'ﬂHX]?]' Q3 S8 = RTL

- HEE 7FoALRA Y] ek £55] WIS 4 QTS T usS
olgl&e] wRnt g Awae] tiek 7l Eokxla Qlo.  iAiska Al Balel wko] o] 2o mok gl

al
o LAl sk RA 71g0] AUt RNl Gk o] e 1S 2
ofek ARSI QA wishe AgAElA0) WA et ARSE a7 1EusT QAW AR} Ruw QI35 Sl )

ol

F201: 2%, ug, b, 7t A
* O] =72 FIAIA} Ehylope] MAbake]i=o] HORE
“ This article is a condensed form of the first author’s master’s thesis.
Address reprint requests to : Shin, Sujin
College of Nursing, Ewha Womans University, 52 Ewhayeodae—gil, Seodaemun—gu, Seoul 03760, Korea
Tel: +82-2-3277-2726  Fax: +82-2-3277-2850 E-mail: ssjl119@ewha. ac. kr
Received: February 26, 2019 Revised: January 16, 2020 Accepted: January 19, 2020
This is an Open Access article distributed under the terms of the Creative Commons Attribution NoDerivs License. (http://creativecommons. org/licenses/by—nd/4. 0)

J

If the original work is properly cited and retained without any modification or reproduction, it can be used and re—distributed in any format and medium.

© 2020 Korean Society of Nursing Science www_jkan.or.kr


https://orcid.org/0000-0001-9386-2504
https://orcid.org/0000-0001-7981-2893
http://crossmark.crossref.org/dialog/?doi=10.4040/jkan.2020.50.1.101&domain=pdf&date_stamp=2020-02-28

U

9]

AHg3to]

o

Creswell [19]9]

7t ot AgHE 47

oy
s

3=
=

-

a
fE

2 2w}

AP (exploratory sequential design)

A
=

=

S

Agoz 7

X

173

o
=

Al st & 7FEREA]
el HEEo R

wl
5}

oA of
Al

L

R

S|
=

bol 7
2 77} o] wlo] gk et
I

H

K
of

kel

2~
T

1

1
@l
St

q

T

&t

L

\_

HoF
5t

kel

O

ti[8],

W 7ol
g E 2%

ol

S

L

.

A=

O]

& 20 AR Q0] zfolz Qstof
ol T3] A7] Holgie). 2ol

102

A| s}

7] 4

< s 19
AElE2[10],

0

o

Aol 77

L

T

s

Y

g

A

o]

sp717h ol

S

=]

Mde g Hojue|x

Pl 7

¥

spahguie} o

ctHill. w59

pulz!

Ao, BE

LI
R

£ SHLE Bol olFoiNgten, 22

3t

https://doi.org/10.4040/jkan.2020.50.1.101

Creswell [19]0] AA|S

L

T

"_[L

ofx]et 3gAel A= A

(Figure 1).

2, A5 23

=

4 9t Park B
o Al

Al=/dol

=
=

[e]

=

= 2ol of
2.7900] Aofo}
=700

i

=

TUE v

AR 2l

o

7}3]

o

3T

[e]

ey

st
k)

Holck
258

}

&7t A

o
n8e] ol

3

1.

[l w50] aRF

A
1

pud

’|.
-
3

=}

.

www.jkan.or.kr

e}
o
7



Z2 £Y0i| st 14 103
| Mixed method study (exploratory sequential design)
Step | | Course | | Composition
Qualitative - Interviews: 10 nurses, 9 nursing students
Step 1 .
research - Content analysis
. - Developing preliminary questionnaire items
Step 2 Devtt?loplng - Verifying content validity (6 experts)
P que§tlonnalre - Preliminary survey: 2 nurses, 2 nursing students
ltems - Deciding questionnaire items
Step 3 Quantitative - Survey on 75 nurses and 70 nursing students
P research - Data analysis: IPA (importance-performance analysis)
Figure 1. Study design.
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Table 1. General Characteristics of Participants in Quantitative Survey (N=145)
Students (n=70) Nurses (n=75)
Variables Categories
n % M+SD n % M=SD
Age (yr) 23.0+2.22 24.2£1.19
GPA <3.00 1 1.4 1 14
3.00~3.49 40 57.2 32 42.7
3.50~3.99 22 314 29 386
>4.0 7 10.0 13 17.3
Total clinical career (yr) <1 26 347
1.0~1.9 38 50.7
2.0~3.0 1 14.6
Type of working hospital Tertiary hospital 43 57.3
General hospital 32 427
Working department Medical ward 6 8.0
Surgical ward 35 46.7
ICU 13 17.3
Pediatric ward 2 2.7
Emergency room 19 253

GPA=Grade point average; ICU=Intentive care unit; M=Mean; SD=Standard deviation.
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Table 2. Differences between Nursing Students and Nurses in Recognition of Good Instruction (N=145)
Importance Satisfaction
Categories  No ltems Students Nurses Students Nurses
(n=70) (n=75) t (p) (n=70) (n=75) t (0)
M+SD MzSD M=SD M=SD
Teaching 6  Appropriate for learners level 457+0.60  4.34+0.73 2.10 4.03£1.01 3.89+0.88 0.86
contents (.037) (.386)
7 Directly related to critical judgment and job 4.07+0.86  4.52+0.66 1.00 3.62+1.02 3.87t1.06 041
performance (.319) (.685)
9 Contents that arouse learners’ interest 424+0.75  4.1710.84 0.52 3.79+1.08 3.80£1.03 -0.08
(.602) (.935)
15 Nursing fads and trends 4.43+0.69 4.48+0.74 -0.43 3.91+1.03 3.29+t1.11 3.48
(.667) (.001)
31 Conducive self-recovery 3.63+098  3.78t0.86 -0.91 3.30+1.13 3.12¢1.19 092
(.365) (.360)
32 Inter-occupation cooperation 406098 4.08t0.86 -0.16 3.59+1.11 3.32£1.14  1.406
(.876) (.165)
36  Overall contents comprehension and 4.46+0.61 4.07+0.76 3.44 3.91+0.97 3.59+0.87  2.11
integrated thinking (.001) (.037)
37  Reasonable context and detail 447+0.65  4.11£0.76 3.08 3.83+1.01 3.81+0.91 0.10
(.002) (.924)
38  Linking theory and clinical field through field ~ 4.53+0.68  4.45+0.78 0.62 3.80+1.06 3.81£1.01 -0.08
examples (.536) (.938)
40  Explanation of the theoretical basis and 4.24+0.71 4.00+0.82 1.90 3.74+0.90 3.45+0.92 1.92
mechanism (.060) (.057)
Teaching 8  Arousing learning motivation through reasons 4.07+0.86  3.88%0.88 1.32 3.62+1.02 3.54+0.88 0.52
methods to take the course (.189) (.603)
13 Establishing opportunities for thinking through 3.83£0.88  3.72+0.83 0.76 3.26+1.03 3312091 -0.31
questions (.447) (.760)
14 Specific description 450065  4.36+0.65 1.29 4.07£0.98 3.97+0.84 -0.65
(.198) (.518)
16  Core contents simplified, important contents ~ 4.47£0.72  4.43+0.72 0.38 4114097  4.09+0.81 0.14
emphasized (.708) (.888)
17 Active interaction and feedback between 3.87£0.90 4.03t0.77 -1.12 3.46£1.02 347095 -0.06
teacher and learners (.265) (.954)
18  Teacher-learner communication and reflection 4.11+0.86  4.11+0.69 0.06 3.59£1.07 3.51£095 047
(.953) (.638)
19  Sharing opinions and experiences through 3.66£0.96 3.85%0.78 -1.35 3.33£1.07 3.41£0.82 -054
interaction among learners (.179) (.593)
20  Opportunity for direct learner performance 4.01£0.89  4.20+0.77 -1.34 3.51£0.96 3.8310.98 -1.94
(.181) (.054)
21 Simulation-based critical judgment 4.07£1.00 4.41+066 -2.45 3.73+1.03 3.95¢093 -1.39
(.015) (.183)
22 Teacher's passion 439+0.80  3.97+0.87 2.96 3.91+1.03 3.57+1.01 2.03
(.004) (.044)
23 Teacher's thorough preparation for class 457£0.63  4.36+0.61 2.06 3.97+1.04 3.88t0.88  0.57
(.041) (.568)
24 Materials used in clinical settings such as 4.47+0.63  4.56+0.60 -0.87 3.84+1.06 3.49+1.28 1.79
monitoring results and test results (.387) (.076)
26 Use of Power Point presentations with well- 4.43+0.69  3.85+0.93 423 4.1241.01 3.80+0.91 1.99
organized core contents (€.001) (.048)
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Table 2. Continued

Importance Satisfaction
Categories  No ltems Students Nurses Students Nurses
(n=70) (n=75) t (p) (n=70) (n=75) t (0)
M+SD M+SD M+SD M+SD
27  Presenting assignments for self-learning 3.74+096  3.61+0.81 0.91 3.30+0.98 3.27+0.83 0.20
(.362) (.845)
28  Clearly state what to expect from students 4.10£0.68  3.96+0.80 1.13 3.77+0.76 3.59+0.85 1.35
according to the course goal (.261) (.179)
29  Special presentations by experienced 4.13£1.01 441+£0.70 -1.91 3.45+1.14 3.66x1.17 -1.10
practitioners (.059) (.275)
33  Utilization of audiovisual media (video, 421078 4281069 -0.57 3.96£0.89  4.08t0.72 -0092
picture, etc.) (.572) (.358)
39  Promoting problem solving ability and critical  3.53£0.96  3.63+091 -0.63 3.14+1.04 3.20+099 -0.34
thinking through debate (.529) (.735)
42 Instruction assures the understanding of 4.13£0.83 4.21+0.72 -0.66 3.61+0.94 3.61+0.93 0.01
learners (.513) (.995)
Teaching 5  Opportunity of reflective thinking 3.03+t099 339086 -2.36 3.00+0.92 2.92+090 0.53
evaluation through peer review and self-assessment (.020) (.596)
10 Accurate and detailed evaluation standards 4.20£0.77  3.88+0.90 2.29 3.6310.92 3.5610.93 0.45
(.023) (.657)
11 Evaluation with descriptive-type and case-type 3.77£0.91 3.77¢0.89 -0.04 3.23+0.88 3.37£1.00 -0.90
questions used for multilateral thinking (.972) (.369)
12 Instruction with feedback on homework and ~ 4.20£0.88  4.05+0.86 1.01 3.31£1.29 344090 -0.68
exam (.315) (.501)
25  Teaching-contents oriented evaluation 424£0.75  4.07+0.86 1.31 3.71+1.01 3.64+0.82 0.49
(.192) (.626)
30  Evaluation according to individual 3.63+0.81 3.88t0.78 -1.46 3.34+0.95 3.26x0.87  0.55
development levels (.147) (.587)
35 Instruction with equity in the evaluation of 4.29+0.73 3.83+0.88 3.45 3.73+1.05 3.52+0.84 1.32
each individual (.001) (.188)
Teaching 34 Proper class size 4.19£0.79 4.19+0.84 -0.03 3.91+0.94 3.82+1.00 0.56
environment (.980) (.580)
41 Imitated clinical setting 4.09£1.02 427£084 -1.17 3.60+1.04 3.64t1.16 -0.22
(.245) (.828)
M=Mean; SD=Standard deviation; No=Item number of questionnaire.
ddste £ olgieh B teTe] B e ket igthe aSWEo2E AEHA By 55 ARSI P
sp} hea B FaskA QSkT g e 49 87 B ARG 242 Algshed] B30l Bt 44, BRI 2 4
Ugiont BEERo e hadfehnt ZEARE QNS Jolt I3l BHE ¥ 4 UES Bt 49 502 UehgthFigure 24).
om(t=348, p=001), FAH W& gfetsla FERI AlnE
T % YRS She SR Feld Aol BAkt=211 p=037) @ 28
AEULEol et Q=9 WETE [PA vlEZ A B3 A3} tedisho] Aste Tt 2 asTHoEs AU
FQE0l NEEL BE 2o P4 9B G5O wxol] B 2 olsish] A TR AusiRE S, AUES a0k}
olas] 4l Whgol Bl £, HAEY We-S getslal B of $a3 FiEol dis) Zxsto] AWs F= sgolglor, 7hSAL
QI ATIE B 4 QUES She 47 olglon, B el W o A9 YolM AMgeka gl ARl R B8 S,
U $Ee DM FAEE BAT BBTE e AoR  HAYUES 8oFto] F83E Rio| tis) Zzstel s Fi 4
LpElth o5t TEE7) diFoz W FAIF JAgee] &, MBS &8l AAR BHE £ Qs 7|E7F =

www.jkan.or.kr

https://doi.org/10.4040/jkan.2020.50.1.101



ol

rlo
1>
1%
=2
2
el
e
iz

A. Teaching contents

Concentrate here Keep up good work

4.6 7 388 = 6S
4.5 15N . 7.Naes
4.4 38N 37S "158
6N
4.3 1 408 9S
[0 " =
% 27 36N n
5 4711 32N ¢ 3N
g 4.0- 40N 32878
3.9 4
3.8 7431
3.7 A
3-6 T 7313 T T T T T T T 1
31 32 33 34 35 36 37 38 39 40 4.1
Low priority ~ Satisfaction o ile overkil

C. Teaching evaluation

Concentrate here Keep up good work

4.6
4.4+
358
4.2 4 -
=128 4108255

8 4.0 12N 25N
C
©
= i 30N 10N
g 3.8 =118 1IN 35N
E 361 =308

3.4 905N

3.2 1

3.0 .58 T T T T T T 1

2.9 3.1 3.3 3.5 3.7 3.9 4.1 4.3
Low priority Satisfaction Possible overkill

111
B. Teaching methods
Concentrate here Keep up good work
451 24N =238 445
48 = 168
228 = 26S
4.3 1 29N . 214NN16N
23N 33N
0] 42N 20N ®33S
e 4.1+ 29§18N18§_42521sgss
£ 20s "85 *
g 17N & 222NsN
E 391 19N ~
#138 178 26N
3.7 13N
39N =198
27N
3-5 .39IS T T T T T T T T T 1
3.1 32 33 34 35 3.6 3.7 38 39 40 41 42
Low priority ~ S2USfaction oo qible overkil

D. Teaching environment

Concentrate here Keep up good work
4.3

41N

4.2 34N = 34S

4.1+ =41S

Importance

4.0 1

3.9

3.3 34 3.5 3.6 3.7 3.8 3.9 4.0

Satisfaction

Low priority Possible overkill

Nurse = Student

N=Nurse; S=Student; Number=ltem No. of questionnaire.

Figure 2. Importance-Performance Analysis (IPA).
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