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Abstract The purpose of this study is to identify a potential user’s need for use and operational of the
elderly day care center and to identify the problems and suggest development directions. The data
collection was conducted on 320 ordinary people living in J—do through a questionnaire, and sought
to understand the operational status of in—depth interview institutions for the heads and employees of
six center. As a result of the analysis, a potential user’s ware not aware of the functions and specific
roles of day care center, the cost of facilities was covered by the government, and that facilities and
the environment were important factors when using the center. In—depth interviews show that the
current policy or system is far from reality and does not fit the status or role of the workers and the
operational status of the agency, requiring the re—establishment of the on—site system. Based on the
research results, the development direction of day care facilities requires active promotion and
strengthening of family support for improving and enhancing awareness of day care facilities to citizens
at the national level. Second, the quality of nursing services should be enhanced through improvements
in facilities and the environment that reflect users' needs. Third, The government should improve the
quality of nursing services by improving the poor employment conditions and treatment of workers to
fit the reality.

Key Words : Day Care Center, A potential user, Need of Utilization, Elderly Care, Elderly Long—Term Car
Insurance

#Corresponding Author @ Ji—Na Jeong(naji2004@jj.ac.kr)
Received March 2, 2020 Revised  April 3, 2020
Accepted April 20, 2020 Published April 28, 2020



1

3]
h=}
3T

=5
(<]

Eal

sAld

b AH15], T3¢

il

H11-13], RAEFX AR
[e}

i
olulo

uc]—o
2] 7Y

A
Rl

q

psh

=

3]

[14], A}3]

y

e

skem, 2026130l

)|

o
H

T A18A A4
152 A

LM E

il

el

480 dAHgH

QRN Qg 0 AT Walel 91718 A%

EEMETZT AT ABDTR G TR R OB BT AR of T 9T
BT B P e Py g pr By T AR ®E o R E Ny ]
P BRgdarere Nt et EE s B w ST = o N A A 3T
1__/|1,NE,AE;Tﬁwﬁaﬂuﬁuo#mx&lqﬂoﬁﬁ%iH.#Nro7Jrﬂ]iﬂ = XD o © mWXOﬁ,ﬂ
e = —~ — e o - N E = = On* H —
<ol JWx ok MO iof % 9 el . T CC < H Mo
E) I
,mu;o*l_l‘.rzll_i,o Aﬁ]uiM,l]rOEﬁ,. ﬂ_Hd.ﬂ;oJl,ldl Z_l JE 5 . ,|_¢
X o IR e B SN o ) A ° B I =
TRALKT T 87X s Cr T RE® 55 T8 W e S E
ﬂw%é%ﬁ%ﬁzf%cﬁﬂu?%ﬂma_nmooﬂuﬁr%E%HE._o o ,w,nqeiﬂrﬂ@%
W T o K - .+ e T ] 7 T X U T
ARt N T RETTEH R o ooy g ELIHE®
7ﬁu]1momﬂxﬂwa§xhh_w§u|%ooa.amﬂ%ﬁﬁ%u ° S N
@rRWﬂmLHaLyﬂa]dﬂﬂwrﬂ%é%% o o P Wooo g PN o
o™ S HEEHRE S L W E  Rgm D oo N2 < o RTR Y
SET TN KR T cﬁ%@ﬂiWﬂz%ﬂ@ﬁ o] = Al
S I g T R T T S of 95 A E A
R S SIS Sl R R P T o 3 SR Y S
BN S o o o — < —
Te3toruTETriTaiarranein? F E35TRES
& < = T o X = RS - o S o — W v m%_
T ~ = o il Z ) r
TETeR e et a0t e R By o T HEIZLA
M__momMuﬂ.Lmﬂ@m%LoLoEzTN_aouAl%oguaﬂ_.ﬂ_,u%ﬂa%%m,%o H ol_ zTﬂeﬂuzT%mo
ut i % 0 o _ wo oL g ~ T~ — X
C IR AT o T Eay TR NN Hool By W
=g T g RN T e T w o i N AT
ST AATIRIPITT PPTEFMLRTIWRT O A o WE T o o
;Hﬂlﬁarzé}ﬂﬂwﬂrogMmbcmﬂaﬁﬂ%%% BT 2RO PR AW
g PRI AR QR D TN T RT ANHAR ST AT e o p @Ay o
5 LSRRI ERERIRETS T ORELPSEAX S
[mﬂoé_ﬁwuiA%@y%z7%m_$%w U w2 2o g T gd i
N P Al Il I B ﬂﬁg%ﬂ%v7%QWaL£¢H
Rgool oy S BERTRNP PO 2T G auogﬁmunnioﬂ].]r;o%o1%
T) 0% H N 0 o R B o O — N sy Moy Do ol 2
Bl Zo g DTS b P Bl SE EoeEes i
o S — ! W < Lm0 K N5 00 4 S A X 0o N X
ETEEs AT REEREE ue RS delaZzodst i w
ﬂuﬂ.mLtXOzﬁoﬂMl@oormLMﬂoEmlﬂﬂi_ﬂﬂoW wao_ic#oﬁb%wﬂaﬂo@uﬂﬂuiﬂnwuﬂr
" o= o 0 L o T m o X0 W e 0 — T — A 0
o Ko o 1k T o gy P X o R T Ao A g =W < ( A
) H o= o5 NN M ~— Nr S i ~O = M = i EE E < B
ot o RN R g X XXy e T S ol KW = o= g ~
ﬁ%nﬂrﬂimmﬂiiﬁﬁ%Aﬁﬁxﬁxﬁiﬂhgw %%Ewemﬁ%mW@?&ﬁﬂik%
mﬂPoAﬂo#L.a/);uooI %Jlﬂmﬂm._lzesﬁwm ] T mEPN o HT N
KIS 2 oo TE M A Lo =N A FR ST T o BN gy A
g I 2o g P B BT AR a2 e WXL e " e RN fom
e Cca R . e T T R ol O S A
RN SRR S sl i g d Ny e gw X
N O = 5 s X o Hom o =om & ! W oy A
MAE L o F oo P R EEN ISRy AT 2o a o -
0 X TO = N — o — ~ N 3 N o 0
iﬁﬂMﬂW%;ﬂMWM%H%QWimﬂrwjvrxﬂﬂcEoﬂ%%mfﬂog%@r%%ﬁ
%WﬁﬂLﬁut._ozoEo;omoﬂgm‘_i]oa__vnuﬂlA,_oao.ﬂﬂzT;oTMaaiS,mEoﬂr of B me MW
S H P TR T ERagpRTEA500 T pe ) &g ®NH yxm
zaLﬂﬂAAﬁ\mo%MA,x&%mé@xo%@i%%%%ﬂﬂ%ﬂﬂ%%é?ﬂ
PWATHEDTWAFEARNT T MHTAHTTT WG A WK ITRT FHAEWST

}

ks)
o

Hojo}

e}

]



& WRSRAL T kS| A A s 2ol
AT AR QIR B AN AR st vk g
S A FAT F w5 IA AREST B
Aplag Alste] 7SR s 25
wRlEAE A Bret ZRINS AlTehs A
M 29E sk v 22].

TRV TR EANg 0] 1992l FRA gl o
Al HRLaL, 19939 w91 A AL S8 A7
ARGl A oR FAHAT FAREA A
FRet R Alde, gl ks JiRlend @A
oA Aul s A7) 3E efatgltt. e w19l
WA 71 1o astel] W 7)E el el
o=o] Sk A8t Bl A7hSEkE vt gk vt

= o

A, 715 Ask 1% 1 w813} Al
Z71, A, Aislsh 1ol ke 1] R ok
S|
=

o= =2 ,
B el elan A7) 2 A)A Bx)e) ALaA A
7} hom[24], FhREAE 91X Fig. 19} 2ok

i)
I

’ Income Security |

‘ Medical Security l

‘ Housing Security ‘

; ~ Home Protection
Social Community Care | <

‘ " Day care Center
Service

[ Facility Welfare ]

Elderly
Welfare

Fig. 1. Portion of Day Care Center in Elderly Welfare
System
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Table 1. Rate of Elderly Population and Day care
Center in Municipal Regions

Region Poplﬁﬁ?orrlly( %) nur?l(l;tei] of
Center

Seoul 15.14 442
Busan 18.07 190
Daegu 15.48 281

Incheon 12.94 177
Gwangju 13.35 119
Daejeon 13.40 135
Ulsan 11.47 81

Sejong 9.37 17

Gyeonggi Province 12.42 871
Gangwon Province 19.57 137
Chungbk Province 17.03 187
Chungnam Province 18.15 230
Jeonbuk Province 20.31 245
Jeonnam Province 22.60 210
Gyeongbuk Province 20.54 341
Gyeongnam Province 16.23 261
Jeju Island 14.91 60

Total(National) 15.42 3,984

Data: Elderly Long—Term Care
Insurance://www.longtermcare.or.kr), 2019
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Table 2. Survey on a potential user

. . Num
Category Questionnaire
ber
General Gender, Age, Religion, Marital 4
characteristics Status
Awareness of Day How well aware of 1
Care Center Day Care Center
Opinions on Awareness of Nochiwon
pImIons (Educational institution for 1
Nochiwon
elderly people)
Function of Day Care Purpose and function of Day 1
Center Care center
Necessity and the Necessity of Day Care Center 9
reason and the reason
Willingness join in - . .
tllingness to join 1 Willing to join the Center in the
the future 2
future and reason
and reason

Subject of the
expense payment

Which subject is most
responsible for the payment

Staying time

Appropriate time for staying

Important factors of
Day Care Center

Most important factors of using
the facility
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Table 3. General Characteristics N=20)
Male Female
Lgier Category 168(53.7%) 145(46.3%)
21-29 8(2.6%) 28(8.9%)
30—39 46(14.7%) 32(10.2%)
Age 40—49 68(21.7%) 51(16.3%)
50—59 32(10.2%) 23(7.3%)
60 14(4.5%) 11(3.5%)
Christian 65(20.8%) 46(14.7%)
Catholic 9(2.9%) 18(5.8%)
Religion Buddist 17(5.4%) 17(5.4%)
None 74(23.6%) 62(19.8%)
Ete 3(1.0%) 2(0.6%)
Single 45(14.4%) 56(17.9%)
Marital Married 111(35.5%) 82(26.2%)
Status Bereaved 4(1.3%) 2(0.6%)
) Separated 000.0%) 1(0.3%)
Divorce 8(2.6%) 4(1.3%)

AFAT} e Aol 1687 (53.7%)E 14 145
73 (46.3%) B} Wokom, st 40ti(E 21.7%, < 16.3%)
7} 71 2ok 30tH(E14.7%, ©110.2%)%=0] ATk Ful
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Table 4. Awareness of Day Care Center ol dasiria Azt
Mal Femal =
Factor Gty 168(53.7%) | 145(46.3%) 4.1.3 FRIAA o] 85T
Awarenes Knows 470150%) | 37(11.8%) FURFAL ] Aniele] o] §-&= Table 59 2
SZ a Average 77(24.6%) 70(22.4%) o}
ot Don’t Know 44(14.1%) 38(12.1%) :
%@r ol el Tk A& R ¥ (e 30.0%,
Opinions
Have Heard 139(44.4%) 116(37.1%) A } o O 1“1 Z
Nocirilwm Never Heard 29(9.3%) 29(9.3%) o1 25.6%)= elze] 71 WAL, -1 ol Vel
g 7] x]7] Ao]A (W ol o o
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of Day Average 99(31.6%) 83(26.5%) o] Stk ool 1 o] F = VIS5 Ao AlojA)”
Care Don't Know 35(11.2%) 28(8.9%) - —
Center Never Know 12(3.8%) 11(3.5%) (' 21.2%, ] 20.2%) 31tk o1l A3k= FARSAE=
Necessity | Very Necessary 20(6.4%) 26(8.3%) VA HE 7| XA H= Astold slar, 1EA] ke
d ! Necessary 80(25.6%) 60(19.2%) -
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Table 5. Use Need of Day Care Center

. Male Female
Factor Section N(%) N(%)
Willingness to Very Willing tg Join 15(4.8%) 15(4.8%)
in the future Hopg to Join 94(30.0%) 80(25.6%)
and reason ]’Donvt Know ) 49(15.7%) 40(12.8%)
Don’'t Want to Join 10(3.2%) 10(3.2%)
Don't Want to be Lonely 35(16.7%) 33(15.8%)
Do Not Want to Give Burden to my Family 42(20.1%) 28(13.4%)
Reason of the Center It Will be Good For Health 9(4.3%) 9(4.3%)
Need Love and Care 24(11.5%) 27(12.9%)
Snacks and Meals 2(1.0%) 000.0%)
Feel Embarrassed 000.0%) 1(1.0%)
Reason of Not Joining the I Can Live Without Aid ] } 9(8.7%) 8(7.7%)
Center Uncomfortable of h/Iaklpg New Rel{atlonshlp 9(8.7%) 7(6.7%)
Want to Stay With my Family 22(21.2%) 21(20.2%)
Etc 16(15.4%) 11(10.6%)
Self 6(1.9%) 9(2.9%)
Subject of Expense Payment Descepdant 4(1.3%) 000.0%)
N Nation 155(49.5%) 132(42.2%)
Etc 3(1.0%) 4(1.3%)
3 Hours 45(14.4%) 28(8.9%)
5 Hours 82(26.2%) 74(23.6%)
Appropriate Time for Staying 7 Hours 34(10.9%) 33(10.5%)
9 Hours 2(0.6%) 6(1.9%)
<9 Hours 5(1.6%) 4(1.3%)
Facility / Environment 60(19.2%) 65(20.8%)
Important Factors Program 23(7.3%) 25(8.0%)
Day Care Center Staff Service 54(17.3%) 39(12.5%)
’ Service Cost 27(8.6%) 13(4.2%)
Quality Snack / Meal 4(1.3%) 3(1.0%)
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