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Abstract This study aimed to identify the effects of infection control nurses’ role conflict and job
satisfaction on their turnover intention. Data were collected from 122 infection control nurses in
January 2019. Data were analyzed by descriptive statistics, independent t—test, One—way ANOVA,
Scheffé test, Pearson's correlation, and Multiple regression in SPSS/WIN 23.0. Participants’ turnover
intention was positively correlated with their role conflict (r=.46, p<.001), and negatively with job
satisfaction r=—.21, p=.021). The role conflict (3=.43, p=.003), level of education (3=.29, p=.040), and job
satisfaction (B=-.20, p=.013) was a significant predictor of the turnover intention (R*=.27). Therefore, it
will have to be accompanied by institutional efforts to minimize role conflicts and improve job
satisfaction. In addition, differentiated turnover strategies based on academic level should be

developed.
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Table 1. Mean Scores of Role Conflict, Job Satisfaction,

and Turnover (N=122)
Variables Mean£SD Min Max
Role conflict 3.67+0.47 2.14 4.56
Job satisfaction 3.15+0.36 2.06 4.05
Turnover 3.56+0.70 1.40 5.00
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Table 2. Differences of Role Conflict, Job Satisfaction, and Turnover Intention According to General Characteristics

and Manpower Type (N=122)
R R Mean+SD Role conflict Job satisfaction Turnover intention
Variables Categories (%)
or n{l7% MeantSD [tor F| p MeantSD | t or F D MeantSD | tor F P
Age (year) 37.9848.09
Men 2 (1.6) | 3.14%+0.33 3.1940.28 3.0040.42
Gender —1.64 | .104 0.17 .861 -1.14 258
Women 120 (98.4)| 3.68+0.47 3.1540.36 3.5740.71
) <10 38 (31.1) | 3.61£0.37 2.9940.35 3.6640.72
Duration of
working as =10 84 (68.9) | 3.70£0.51 | —1.07 | .289 | 3.22%0.34 | —-3.34 | .001 | 3.52£0.70 1.05 294
a nurse (year) 14734797
Below average | 88 (72.1) | 3.70£0.33 3.1140.34 3.5540.63
Infection control 7= /0 " orage | 34 (27.9) | 3.59+0.47 | 1.23 | 223 | 3.26£0.39 | -2.16 | .032 | 3.60£0.87 | —0.35 | .724
experience (year)
2.7142.74
For professional | (35 g) | 3 60050 3.26+0.33 3.4140.81
work
For
Motivation for ) o1 20 (16.4) | 3.654+0.37 3.2840.30 3.6240.52
self— /
Information e “j;‘?r°‘ementf 164 | 183 6.43 Z‘bofi 220 | 092
Control Nurses e advantage ol | ) (19 7y | 3864041 2.9240.40 ' 3.8540.70
day duty
In one=sided | 55 (51 1) | 364050 3.1140.31 3.5040.64
assignment
Staff nurse | 80 (65.6) | 3.70£0.45 3.1140.36 3.5840.70
Position Nurse Manager | 21 (17.2) | 3.58+0.56 | 0.56 | .576 | 3.3140.35 | 2.78 | .066 | 3.47£0.90 | 0.20 | .817
Head nurse | 21 (17.2) | 3.67+0.45 3.1640.34 3.5940.46
Full—time 120 (98.4)| 3.68+0.47 3.1540.35 3.5740.71
Type of duty 0.61 | .541 106 | .289 0.32 | 747
Part—time 2 (1.6) | 3.47+0.54 2.7740.36 3.40%0.14
Diploma 12 (9.8) | 3.6540.54 3.00%0.48 3.3740.73
I;S;itﬁfn Bachelor's 58 (48.4) | 3.65+0.48 | 0.26 | .769 | 3.1540.32 | 1.20 | .280 | 3.43+0.62 | 3.59 | .031
Master’s 52 (41.8) | 3.71£0.45 3.1840.36 3.7640.76
<3,000 19 (15.6) | 3.7240.31 2.9440.42 3.6740.65
: >3,000~<4,000 | 35 (28.7) | 3.62£0.45 3.0840.32 3.5740.74
Annual salary 113 | .340 5.85 | .00l 0.65 | .582
(10,000 won) >4,000~<5,000 | 34 (27.9) | 3.5940.61 3.1640.34 3.4340.89
>5,000 34 (27.9) | 3.78+0.39 3.3340.30 3.6340.44
0° 51 (41.8) | 3.69+0.41 3.1340.31 3.6140.53
. 18 38 (31.1) | 3.71£0.44 3.2640.36 3.4940.83
Experience of : 153 | 210 379 | 012 244 | .068
turnover 2 14 (11.5) | 3.4240.71 3.2340.39 a>d | 321+0.82
>3t 19 (15.7) | 3.7240.44 2.9440.36 3.8440.70
Seoul 16 (13.1) | 3.6240.54 3.30%0.38 3.6840.69
Gyeonggi 16 (13.1) | 3.77+0.49 3.1040.41 3.8340.62
: Chungchong | 28 (23.0) | 3.73+0.56 3.2240.28 3.6440.66
Location of 0.71 | 270 130 | .270 118 | .323
hospital Gangwon 3(2.5) | 3.9240.14 2.9040.27 2.7340.25
Jeolla 11 (9.0) | 3.7340.22 3.0540.40 3.4340.70
Gyeongsangdo 48 (39.3) | 3.60%0.50 3.1240.36 3.414+0.76
Yes 101 (82.8) 3.68+0.48 3.1840.34 3.5340.72
Change of staff 0.36 | .723 2.34 | 021 -0.89 | .373
member No 21 (17.2) | 3.640.44 2.9840.40 3.6940.61
1 96 (78.7) | 3.70£0.05 3.1640.35 3.5840.63
if:e staffing 2 14 (11.5) | 3.5040.15 | 1.09 | .341 | 3.2740.42 | 190 | .159 | 3.2240.86 | 2.61 | .078
Not applicable | 12 (9.8) | 3.64+0.11 2.9940.36 3.8340.98
<300° 39 (32.0) | 3.6240.54 3.0940.27 3.5240.76
Number of beds | >300~<500" | 34(27.9) | 3.65+0.44 | 0.66 | .519 | 3.13+0.44 | 1.45 | .240 | 3.3540.77 | 3.32 ‘Cojg
>500° 49 (40.1) | 3.73£0.43 3.2240.39 3.7440.56
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thdAte] oA ol el thete] 4 &AF(r=.46, p<001)
2

& g S BHGlow, AFRISE(r=—21, p=021)
= 9] S Belth 9} AR fegh

Table 3. The Correlation among Variables (N=122)
Variables Eirei(:;; Job satisfaction
r (p)
Job satisfaction —.21 (.021)
Role conflict 46 (<.001) —.10 (.299)
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Table 4. Factors Affecting Turnover Intention (N=122)
Turnover intention
Variables
B SE B t D VIF
(Constant) 2.22 .69 3.22 .002
Educational

0.41 .19 .29 2.08 .040 3.04
level (master)

Educational 013 | 19| .09 | 066 | .512 | 3.01
level (university)
Role conflict 064 | 12| 43 | 541 | .003 | 1.02

Job satisfaction —0.39 16 | —.20 —2.52 .013 | 1.03

R*=.29, Adj. R?*=.27, F=11.75, p<.001, Durbin—Watson=1.83

B=standardized estimates; VIF=Variance Inflation Factor; Adj.
R?=Adjusted R?
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