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Abstract The strong demand for corporate social responsibility has led to growing consumer boycotts
of corporate misconduct. Although there are differences over the legality of the boycott, it is important
to develop the boycott in an effective and correct way because of its positive effects in terms of
consumer rights and society. This study identified the factors and their influences on the intention of
continuing and stopping boycotts when the boycott was becoming popular. In addition, in accordance
with the duration(low/high) and intensity(low/high) of consumer boycott participation, the relative
influence of antecedent factors on the continuous and discontinuous intention of boycotts was
examined. A total of 272 questionnaires were collected from consumers currently participating in the
boycott and analyzed. The analysis showed that the preceding factors had discriminatory effects on the
intention of continuing and stopping the boycott, and the effects of the preceding factors on the
intention of continuing and stopping the boycott were different depending on the duration and
intensity of the boycott. Based on the research results, this study suggested implications, limitations,
and future research directions.
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Table 1. Demographic Characteristics of Subjects to

Investigation

Variables Categories Frequency F\‘(E/Zgo
Sex Male 184 67.6
Female 88 324

10s 3 1.1
20s 49 18.0
Age 30s 133 48.9
40s 77 283

50s 10 3.7
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Below high school 10 37 4, A=HEM
College/Graduation 34 125
Education — - L

University/Graduation 168 61.8 4.1 = -|30Eo| E|.|:|-E [=]] *|§IE 7.|7:

Graduate or Above 60 221

Total 272 100.0 2 Ao HNE 3 54 =79 Bkt AlFe
£ A3 Sskel FEUEAREL Y5 A 7t

Table 2. Characteristics of the Participation in the A fEHA =2 IHQI LISREL B4 m7|A & o]&

Boycott ot &Q1% Q8 A3} Cronbach’s e¢A4E o] &3t
A =

- . Frequ Ratio JEIE @F% /‘&—'_]/‘]6]'93\‘:]' 7\5‘%{‘ é-ﬂ]’t Table 3_7,]-
Variables Categories ency )
Table 4%+ Zt}.
1-5 months 84 30.9
6-11 months 64 235
bartciont More than 1 years Table 3. Correlation Matrix between Study Components
articipation Zless than 2 vears 32 1.8 ((15 Matrix)
Duration Y atrix
More than 2 years
-less than 5 years 58 23 Division| 1 2 3 4 5 6 7 8
More than 5 years 34 12.5 R .856
Very passive 22 8.1 -.04
. N (07) .943
Passive 106 39.0
Participation £ 02 | .39%** 92
Intensity Normal 84 309 (07) | (06) |-
Active 54 19.9 b 03 | 44w | powxr 895
Very active 132 485 (09) | (07) | (O7) | -
Uniglo 64 235 =13 | Agxxx | 20%x | 50***
. > s S || s |08 | (0n | *P
lamyang .
Target Brand/ 5 38| 00 | —07 | .09 |-d40%x o1
Company to Lotte 8 29 07 | o7 | 7| 08 | (06) | -
Boycott
Asahibeer 36 13.2 o —09 | 6% | 43%¢| agexx | pErex | 33exx 958
Other 272 | 1000 (07) | (04) | (06) | (07) | (05) | (06) | °
(07) | (07) | C07) | (08) | (06) | (06) | (05) |

a) The diagonal line is the average variance extraction (AVE). The
diagonal bottom is the correlation coefficient between components,
and the value in () is the standard error.

b) * p¢.05, ** pC.01, *** p(.001

Table 4. Results of Validity and Reliability verification of Measurement ltems

Construct Items SthanQardlzed Standard Error t-value Cronbach's o C.R.
stimates
Response R1 .86 1 10.87%**
Appropriateness(R) R2 76 12 10,065 .780 922
. ) N1 94 .05 18.81***
Negative Emotion(N) 2 %5 05 16,60 8% 97
E1 94 .05 18.96***
Boycott Effectiveness(E) E2 .86 .05 16.66%** .829 972
E3 .57 .06 9.97***
. - P1 .68 .05 10.16%**
Public Opinion Support(P) = 59 % 020 638 .945
. I S1 .88 .04 16.85%**
Substitute Availability(S) < o 0 845 901 977
Boycotted Products D1 86 07 14,63 819 953
Differentiation(D) D2 81 07 13.72%%* ' )
Continuous Intention cn .89 .04 17.81%**
of Boycotts(Cl) Ccl2 91 .03 18.67%* 894 979
Discontinuous Intention of DIl 79 .07 13.83***
.82 954
Boycotts(DI) DI2 89 06 15897 825 %
Goodness of fit )(2=211,671, df=91(p=.00), GFI=.919, CFI=.952, NFI=.919, NNFI=.928, RMR=.048

o (001
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=211.671(df=91, p=000% AQlstL GFI=919,
CFI=.952, NFI=.919, NNFI=.928% R&% $87]&<l
90 o]Ao & UERtow RMR=.048% $-87|%2l .08
ojslZ U} MtE oz 8 V&S WEAE Al
2 Yehdth 24TEE 2R354 |7F 2% 50 o4}
oz yehgon, 49 tgfo] BF A HoRZ &
OlsHA yebgrt. ZF A7l digh ZHEAI=IE(CR,
70 o)E .922-979% UeRjow, WHgRARE
(AVE, .50 oJA)2 856-.958% BT 7|&S $EA7=
Ao Ueht S EE FHsIth E3F ZF 4370
ol gt HaEAakzEo] AiASe] AFE o A4
Ueh} shelgd e S a9t

4.2 AIHE9 HF & =9

AT 7S A ote] FREARARY B4
AASE Aik= Table 5 9 Fig. 29} 7t} £4 Ax}
Fraet y22236.935(df=92, p=.00)2 A5}
GFI=.912, CFI=.942, NFI=.910, NNFI=.914= B% &
471211 .90 oo 2 YEREOo ™ RMR=.049% 4~87]
21 .08 oJ3tZ Yelt Hitdoz A9 7|&
S WEAFE AoE eyt 7H A% 234E A
Ho= AMEY 7|49 ReHELL Elles &9
T(B=01, t=12, p>.09 FHYE=(B=.23, t=1.64,
p>.05)° fogt JFS wXA F= AoF et
71l tigt B4 gL e ALoxo] A
A FFE "R AoE Uetom(p=45, t=4.72,
p<.001), 9 =ol §-oJ5t I vXA] P= 2o
YERFTHB=-.10, t=-.60, p>.05). EM>5 &3t= B
25 A&9ro] AR YT vAE= AoE Yt
Ow(8=.81, t=3.22, p<.01), FHY=] FoJet TS
w2 R ok= A2 YETHE=-.20, t=-1.78, p).05).
22X EeE A&Qzo] FEH FFS vA
L Aoz YeRgdom(8=.70, t=4.55, p<.001), <
o] 8291 L vAE Ao YEHTHp=-1.42,
t=-3.71, p<.001). SHAA 7HAHL Eues A&9=
of 384 FFS vX= AoE YERFoH(8=.70,
t=2.65, p<.01), EYxol FoJgt FFS vAA F=
Ao g Uehdthp=-.23, t=-1.84, p).05). EHAZ 2}
L BleE AGowo] FAEA JFS nA= A

X, Mo

¥ R

[o

o7 e ow(8=-.38, t=-3.98, p{.001), S =]
84 JFE A= ZeRE UERTHA=.56,
t=3.33, p<.001). mEkA] 7Hd 2-1, 3-1, 4-1, 4-2, 5-1,
6-1, 6-2&= AA=HFoH, 7Hd 1-1, 1-2, 2-2, 3-2,
5-2+ 714

Table 5. Results of Research Hypothesis

Standardized
Hypothesis Path E;g:s:j t-value Agto;;ﬂgn
Error)

1-1 R — Cl .01(.08) .12n/s Reject
1-2 R — DI .23(.14) 1.64n/s Reject
2-1 N — Cl .45(.09) 4.72%%* Support
2-2 N — DI -.10(.16) -.60n/s Reject
3-1 E—Cl .81(.25) 3.22%*% Support
3-2 E — DI -.20(.11) -1.78n/s Reject
4-1 P — Cl .70(.16) 4.55%** Support
4-2 P — DI -1.42(.38) —-3.71%%* Support
5-1 S —Cl .70(.27) 2.65%* Support
5-2 S — DI -23(.12) -1.84n/s Reject
6-1 D —Cl -.38(.10) -3.98*** Support
6-2 D — DI 56(.17) 3.33*** Support

Goodness of | x?=236.935, df=92(p=.00), GFI=.912, CFI=.942, NFI=.910,
fit NNFI=.914, RMR=.049

a) * p.05, ** pd.01, *** p(.001 b) n/s: not significant

Response
Appropriateness /'Ss--_
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56(3.33)
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43 X™Egi9 #F ¥ =9

431 F0f7|7te] =HESH

g aclo] £HREY] EMjE A&oE 9 FHo®
of B PR o7zt wet o2 A verd Aolzt
£ 7H 7& 55 Yot T4 (Multi-group
analysis)& AAISIATE 28¥4Q1 Bl 7|zt
9] ZYHQ 6& 7IE02 FYFk olohe A-NHn=140)
o7 FYPHT £ 2 ¥IHn=132)22 EF3IA
thM=23.3). £74 A=E 5o Bves o7zt =
AA Y AS3 2= Table 6 9 Table 73 Zth
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Table 6. Results of Multiple Group Analysis of
Participation Duration

el 57.75 16
R —Cl 57.56 15 19 No
R — DI 57.64 15 Al No
N —Cl 56.69 15 1.06 No
N — DI 51.80 15 5.95 Yes
E—Cl 57.66 15 .09 No
E — DI 56.72 15 1.03 No
p—Cl 57.08 15 .67 No
P — DI 57.51 15 24 No
S—Cl 57.15 15 .60 No
S —=DI 50.25 15 7.50 Yes
D—Cl 53.84 15 3.91 Yes
D — DI 57.52 15 .23 No
Table 7. Path Analysis of Moderating Effects of
Participation Duration
Duration of Participation | Duration of Participation
Path Low Group(n=140) High Group(n=132)
Stgndard t—value Stgndard t—value
rror rror
R—Cl .06 .90n/s .07 -.58n/s
R — DI .08 2.14* .08 2.06*
N — Cl .07 6.41%** .07 4.50%**
N —DI .09 —2.57* .09 —61n/s
E—Cl .07 1.96% .07 3.02%*
E — DI .08 .83n/s .09 1.26n/s
P —Cl .07 213 .08 1.15n/s
P — DI .08 -2.35* .10 -3.48***
S—Cl .08 1.99% .08 2.63*
S—~DI .09 -1.24n/s .10 1.64n/s
b—C .07 —4.25%* .07 —.85n/s
D — DI .08 3.23** .09 3.39**

a) * p.05, ** pl.01, *** pd.001 b) n/s:

not significant

A asle] s A&oleet FE= vA=

ANE FAoE AHEY o2
Ao A9, RAA TH(B=47,
t=6.41, p<001), Eul%E a3KB=.13, t=1.96, p<.05),
o} ZA](8=.15, t=2.13, p<.05), AR 7+&A(8=.15,
t=1.99, p<.05)2 25 A&mo] 3HH TS
njgon, EjAlE AEH(B=-.29, t=-4.25, p{.001)<
A& wof] FgH JFS vA= o= ettt &
3 A EA(B=17, t=2.14, p{.05)T} BjA= 23
3(B=.27, t=3.23, p{.01)2 EUeE Folxo] 34
Al JAFE wHow, BHH A (8=-.23, 1=-2.57,
p{.05)TF o} 2AA|(B=-.20, t=-2.35, p.05)= SHA=
of B2 JF u|AE= Aoz et Hoj7|7t
O] e, F94 779(=.33, =4.50, p<.001), &
W AvHR=.22, t=3.02, p<.01), WA 7FAB
=22, t=2.63, p{.01)2 E&5 A&9wol] A<
FEFE vXE Ao2 Yepth E3 S EE(8=.17,
t=2.06, p<.05)T BWiAE AEA(B=30, t=3.39,
p<.001)2 EE Tl FHA FIFS vH
o, & AX|(8=-.33, t=-3.48, p 001 FH=]
FARHQ] dFE VA= FAoE YEth

432 FHZZo xHS}

AP Qo] AHALY] Bl A&k ¢ FHE
o HA= FF FoFze wt t=2A Uerd Aol
= 7Hd 8& AHBSP Hste  oEATEA
(Multi-group analysis)& AAISIATE 2EHRR &
s Hodee] YU 3L 7IE0E FYHL olst
L AYHn=114)02, Foghuct Re ge 1yt
(n=158)0.2 EFIHHM=3.74). E7H A=2E 55
Eies A=Y 2dd JFE 45T de
Table 8 ¥ Table 99} Zt}.

Fr‘

Table 8. Results of Multiple Group Analysis of
Participation Intensity

FolA Zoi7|7t Az 1 7he) ARARR] §
oJgt Apol7} QA Fohwy] e 7 AzolA Afwm
97} Aoknelo] Jjols Aottt BA Ave Amn
W BAH 7P -Fuolr o] AR(Ax?=5.95), A
Aol o] AR(Ax’=7.50), ‘BUiAE 2E
A& AR(Ax =394 At fofst
ol 7k LEpdth. Waka 714 72 HRHo s 259

corf:ttrgint Xz of sz Sig. Df
Equal Model 77.41 16
R —Cl 77.34 15 .07 No
R — DI 76.70 15 7 No
N —Cl 77.20 15 21 No
N — DI 77.05 15 .36 No
E—Cl 75.60 15 1.81 No
E—DI 67.24 15 10.17 Yes
p—Cl 77.27 15 14 No
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P — DI 77.35 15 06 No

s—a 72.66 15 4.75 Yes

S — DI 77.14 15 27 No

D—Cl 71.30 15 6.11 Yes

D — DI 69.30 15 811 Yes
Table 9. Path Analysis of Moderating Effects of

Participation Intensity

Intensity of Participation | Intensity of Participation
Bath Low Group(n=114) High Group(n=158)

StzE:rc(i_)arrd t-value Stg:j;rd t-value
R—Cl .07 1.58n/s .06 -.28n/s
R — DI .09 .02n/s .07 3.38%**
N —Cl .07 5.57%** .07 5.38%**
N — DI .09 -1.71n/s .08 -.90n/s
E—Cl .07 2.86** .06 1.21n/s
E—DI .09 -1.13n/s .08 3.64%**
p—Cl .07 2.14% .07 84n/s
P — DI .09 -2.62** .08 -3.62%**
S—~al .07 —.02n/s .08 5.30**
S — DI .09 213 .09 -1.12n/s
b—~C .08 —-5.98*** .06 =.79/s
D —DI .09 6.40*** .08 1.48n/s

a) * p(.05, ** pd.01, ** p(.001 b) n/s: not significant

Agggaglo] Eujes A&9xel FHrof uXE=
FPIA Fole AP A o] A=A
OJgt Zjo7t QUEA] Lotey] 5l 2+ HAZEAA AF
it Aok Eo] djol g AwEopct B4 AnE dun
W Buje% av-Fuolwe] A7(Ax*=10.17), 'H
AR 7HeA-AEel T o] AR(Ax =4.75), ‘BujAE
AR 40w 0] AR(Ax =6.11), ‘BujAlE 23
H-zrolro] AR(Ay?=8.11)4 Hekzt Golat
o]z} Uepget. wetd 7bd 82 HEAow 2259l
o 7 AhEE GOl Ang Fiow AHuy oy
et

AP A-E] A9 244 13(8=.39, t=5.57,
p<.001), B9e% a3Hp=.20, t=2.86, p{.01), oJ&X]
2A(8=.16, t=2.14, p{.05)= EWLE A&z &4
Al IS vHoH, EMAE APEAY(=-.45,
t=-5.98, p<.001) A&l rof YA JFS vX &=
Aoz Uehdth T3t thAA 7REAE(8=.19, t=2.13,
p<.05)T EviAIE 28 /(4=.59, t=6.40, p{.001)}2 &
s S Eo FHHQA IS vHoH, oEA]A

(8=-.23, t=-2.62, p{.01)= Y=o FHHQI JgF
g uAE Aoz yepgtth Foige myde] 48 2
A2 23(B=.36, t=5.38, p<.001), dAA 7FARB
=40, t=5.30, p<.001)> B35 &= F3Ze
FFE vXE Ao2 Yepth E3 -SAE4(8=.24,
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