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Abstract The purpose of this article was to propose improvement of countermeasure for missing person
cases. While current related other studies examined practice of the countermeasure from inner
viewpoint of police authorities itself, this study focused on and analyzed concern or criticism expressed
through mass media, outside of the authorities. For this purpose, we analyzed newspaper articles
dealing with missing person issued during past 5 years with qualitative data analysis software. The
analysis revealed that civil community demands immediacy of coping with missing, phased expertise,
systemicity of the countermeasure, improvement of relating policy, and active liaison with community.
According to the needs, we proposed advancing risk assessment procedure, enlarging dedicated team
for missing case, improving profiling—input system, adding duty for family of missing person, and

enhancing of function of control tower.
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Missing, Missing control tower
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Table 1. Reports of missing person (last 5 years)

children under the mentally patients with
18 handicapped dementia
2014 21,591 7,724 8,207
2015 19,428 8,311 9,046
2016 19,870 8,542 9,869
2017 19,956 8,525 10,308
2018 21,980 8,881 12,131
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Table 2. Categories and number of elements

Category Low—ranking element number
Immediacy of Inadequacy of initial response 138
coping with — - .
missing Insufficient investigation 85

Passive response 9
Improper transfer of case 3
Late report 10
False report 8

Phaseq insufficient dedicated 14
expertise organization for missing
insufficient expertise 70
Heavy burden of responsibility 5
Improper duties 2
Systemicity of Lack of manpower 12
coping with — —
missing Unsystematic investigation 43
Inefficient organization 3
Lack of proper laws 6
Lack of cooperation 19
Policy of coping | Lack of systematic policy of 91
with missing missing
improper policy for missing of 16
children
Liaison with Lack of cooperation with 9
community community
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