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Abstract This study is based on prior research cases on workplace learning, which had a significant
impact on corporate research. To improve problem solving and supplementing ability by keeping the
opportunity to participate in workplace learning for the weak small business owners and to strengthen
opportunities for practical growth, and to propose education, policy and institutional windowing.
Therefore, to establish the relationship between small business owners' workplace learning, job
satisfaction, and service quality, a research hypothesis was set in the background of prior research and
empirical analysis was conducted. The results from 203 questionnaires were analyzed with SPSS 18.0
program. As an analytical result, first, workplace learning had a partial positive (+) impact on job
satisfaction. Second, workplace learning had a partial positive (+) impact on service quality. Third, in
the relationship between workplace learning and service quality, job satisfaction played a full mediating
role. From this, it was found that formal learning, the subfactor of workplace learning did not have an
impact on job satisfaction and service quality, as subtitle of educational environment including offsite
training and self education, systematization, and structuralization depending on the poor environment
of small enterprises. Therefore, it was found that small enterprises’ poor environment was revealed
from the managerial, economic and social perspectives and to compensate such defect, educational,
policy, and institutional strategies to strengthen the opportunity for growth and development of small
enterprises can be suggested to the governmental agencies or local governments. Despite the significant
results of this study, there may be limitations. Therefore, further studies should be conducted in various
fields with various samples in the future, and further studies should be conducted in academic and
practical relationships that can improve the service quality and management performance.
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Job satisfaction 42

Workplace learning L

*Formal learning /) o ——— Service quality

*Informal learning 7 -
*Incidental learning

Fig. 1. Research Model
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Table 1. Reliability Analysis

Variables Question Cronbach's a
Formal Learning 5 910
Informal Learning 6 .890
INcidental Learning 4 759
Job Satisfaction 5 916
Service Quality 18 967
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Table 2. The Description of Sample

Item / value Frequency  Percent(%)
Male 126 62.1
Gender
Female 77 37.9
married 175 86.2
Marriage

single 28 13.8

under 20 - -

21~30 years old 13 6.4
Age 31~40 years old 31 15.3
41~50 years old 81 39.9
50 over 78 38.4
Under 2 people 38 18.7
Under4 people 37 16.7

Number of -
workers Under 6 people 31 15.3
Under 8 people 18 8.9
Under 10 people 82 40.4

below high school 19 9.4
College graduate 30 14.8
Education University graduat 77 37.9
Master's graduation 65 32.0

Ph.D. 12 5.9
2 years or less 21 10.3
2~5 years or less 42 20.7

Working years

5~10 years or less 45 22.2
10~20 years or less 48 23.6
Total 203 100.0
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Table 3. Reliability Analysis and Exploratory Factors
Analysis Results

Quest factorial discretion common|cronbac

ion 1 ‘ 9 ‘ 3 ‘ 4 ‘ 5 ality | h's a

Variables

.803 697

.658 546
Formal

. .886 845 910
Learning

.896 .855
.866 .829
.780 725

o

.581 .568

.829 776
Informal 6 390
Learning .806 729
763 .588

.626 .545

INcidental .616 689
Learning 796 702

614 1494
.852 782
Job

Satisfactio|
n

752 632 916

o

692 691
843 812
705 515
668 567
731 672
) 750 762
E;iﬁgj 18 508 656 07
731 652
735 .636
796 758
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804 754
790 742
792 737
761 673
792 709
836 .764
663 498
747 656
810 727
727 569
eige;"alu 4195 3.895 2.122 5.360 10.478
Cumulativ
e variance 27.965 53.931 68.076 68.863 45.558
(%)
KMO 0.957
Bartlett 4613.939(0.000)
5. A4}
5.1 71&=% 7
B el W Wiel 7o) SEvlel 248 913 7]
EEAEA ] e Hdy} REHEAE ST AlH]
23] Hyto] M=6.0389% 7FF =9ka, H)4 a4y
B M=4.9369= 717 storch 18]ar wgee] #uks
A 40018 et 54 w5e) gude 2
BE e AHAAE Blow, FATE 2EHA
0.81903¢°114] 1.639489] #ks RGITh upeba] W4 ¥l
7kl A(+)9 AuHAE g 5= Ut
Table 4. Statistical results
Variables N Ave. Standard deviation
FL 203 4.937 1.639
WL IL 203 5.612 1.159
INL 203 5.154 1.114
IS 203 5.520 1.091
sQ 203 6.039 0.819
5.2 AHEA
2% Aol ME W Wl 7k BAE AE] )
Pearson?] @A 48 AAISHA T
AR 22EAL )7 843 (r=.328, p<.001), F-32g}
F(r=.557, p<.001), 994 gF((r=.565, p<. 001) 2

FukS(r=.681, p<.001) ¥} folt

B, gRSe

A(+)9] *Urﬂrﬁl
217 85(r=.336, p<.001),
21 A 8k (r=.501, p<.001),

A% &5 (r=.579,

p<.001)¥} frolg AH(+)eo] AHAIAAE BT
Table 5. Correlation analysis results
FL IL INL S SQ
FL 1
IL 496 1
INL A4k 696k 1
IS 336#kx 50Lwwx 579w 1
SQ 328k 55Twex  50Gkkx B8 Lwwk 1
5.3 ARy 9 M A
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74]
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Table 6. Mediating effect of job satisfaction
stage 1 stage 2 stage 3
WL—=>JS WL->SQ WL(Me)SQ
B t B t B t
Ist 1328 4,920k
FL |.057 .857 .025 .379
2st_ 111 2.043+
Ist_ 557  9.515wks
1L 186 2.253x |.390 3.771skx
2st_ 284 4,998k
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results(spss 18.0)
Rejected
Accepted
Accepted
Accepted
Rejected
Accepted
Accepted
Accepted

Mediating effect
Accepted

Mediating effect
Accepted

Mediating effect

Hypothesis
FL —>JS
IL =>JS
INL —> JS
JS —> SQ
FL —=> SQ
IL —> SQ
INL —> SQ
FL —>JS —>5Q
IL —> JS—> SQ
INL —> JS—> SQ

Table 8. Hypothesis results
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Table 7. Sobel test results
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IL->JS->SQ 6.263***
INL->JS->SQ 6.597***

Sobel test: FL->JS->SQ 4.613***
(+1.96 < sobel test < -1.96)

+1.96 < sobel test < —1.96
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