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Abstract The Gross Merchandise Volume for the China’s Singles day event in 2019 is about $38.4
billion. More than 500 million customers placed about 1.3 billion orders a day, and the related delivery
volume is 2.8 billion. The main technologies associated with the 4" Industrial Revolution are bringing
about a big change in the logistics industry. The purpose of this study is to present implications by
reviewing the main technologies which are applied to China’s Singles day event, the introduction of
smart logistics in China, and analyzing the progress of Singles day, smart system of Alibaba, its
significance. China still has poor infrastructure in non—capital areas. And many Chinese companies are
actively introducing and developing smart logistics to cover the vast continental area of China. Singles
Day is a representative case in point where the smart logistics and main technologies related to 4"
Industrial Revolution are applied. The data obtained through smart logistics would be reused for
inventory management, production planning, and order processing, contributing to the optimization of
the company's operations. In the era of the 4" Industrial Revolution, domestic companies and
governments need to make efforts to expand the introduction of smart logistics to secure

competitiveness with global advanced companies.
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Fig. 1. The Fourth Industrial Revolution
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Fig. 2. Singles day event as of 2019 [32]
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Table 1. Gross Merchandise Volume of Singles day

(D (2) (3) (4)

Gross Increased Growth Comparison
Year Merchandise Amount Rate with Korea's

Volume E—Commerce

(RMB mn) (RMB mn) (%) Amount(%)
2009 52 - -
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2019 268,400 54,900 125.7 41.3
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Fig. 3. GMV and Increased Amount of Singles day
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