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Fig. 1-1. Process Model of the Research
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Fig. 4-5. New Sustainable Management Model
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A Study on the New Management Technology Model
in Service Economy Era

Hyunsoo Kim'

ABSTRACT

This study was conducted to derive a management technology model based on the new management
framework established in previous studies. The management technology sector, which occupies most of
the existing business administration, is defined as a technical division in new management. In this study,
the theory of management technology based on the service philosophy of the service economy era was
presented. The structure of new business, which is the basis of new management technology, is presented
first, the service philosophy of the service economy era where management is performed, and then the
management technology model based on service philosophy is presented. The management technology model
was derived on the basis of immutable axioms. After presenting new management axioms based on common
human ideology and nature and human nature, a management technology model was presented based on
axioms. On the basis of the axioms, a new dialectical development model was developed as a model for
the dialectical development that maintains a tight balance and a fierce interaction between two opposing
parties based on the structure and operation model of service philosophy. In addition to the overall
organizational management model, a management function model and a management expansion model were
presented. Each detailed technique is presented as a model for dialectical development of opposing
confrontations. Management technology is a dynamic technology that is constantly changing, and is an overall
technology that takes into account various situations and viewpoints. This study has significance as a basic
study to overcome the limitations of the existing static management technology and develop dynamic
management technology. Future research requires empirical analytical studies on new management
technology models.

Keywords: New Management, Service Management, Service Philosophy, Management Philosophy,
Management Axioms, Management Technology
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