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ABSTRACT : This study had comparatively analyzed the influence factors of the farm village business on the local farmhouses centered
on the level of importance and the level of performance. For this, a questionnaire survey had been conducted with 350 local residents
who had participated in the Rural Field Forum of 14 villages, including Gyeongsangnam-do, Gyeongsangbuk-do, Chungcheongnam-do,
Chungcheongbuk-do, Jeollabuk-do, etc. Excluding the insincere survey questionnaires, the final 232 people had been analyzed. As a result
of the analysis of this study, the factors that have the influences on the diverse, rural areas had been compressed into the three factors
of the lodging and the program, the special, rural area products, and the transportation and the accessibility. In the level of
importance-level of performance analysis, it had been analyzed that the special, rural area products must maintain the continuity, that the
transportation accessibility must avoid the excessive endeavor, and that the lodging program had a low priority order. Therefore, it can be
said that it is necessary to concentrate the capability of the rural village business in the direction of developing the local specialties in
the future. Next, after dividing the level of performance and the level of importance into the two groups each, the multiple group path
analysis had been carried out. As a result, in the result of the analysis of the path that has an influence on the economic factor, the
path coefficient of the level of importance of the transportation accessibility -> profit increase was 0.195+0.064 and the path coefficient
of the level of performance of the transportation accessibility -> profit increase was 0.251+0.074. Therefore, both of them had the
statistically significant amounts of the influences. This suggests that the transportation accessibility is an important element of the profit
increase of the region. As a result, in the future, the research on the urban and rural exchanges using the even more convenient and
inexpensive transportation means is needed. Most of them need the voluntary effort of the residents for being able to creatively develop
and sell the native, agricultural, specialty products that are petty. Also, the rural areas need the diversities of the lodging programs and
the recreational programs, a convenient reservation system, and the development of a unique tourism experience program. In the future,
the researches that had been advanced in the even more detailed domain that is related to these factors are highly expected. Also, the
analyses that had been carried out with even more areas and subjects as the targets are needed.
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Figure 1. Importance-Performance Analysis Model

ZA: Martilla, J., & James, J. (1977). Importance-Performance Analysis. Journal Of Marketing, 41(1), 77-79. p. 78.
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Table 1. Demographic Sociological Statistics

Variables Group Frequency Percent
Sex Male 113 48.7
Female 118 50.9
Age Under 40 36 15.5
40~50 46 19.8

51~60 60 25.9
61~70 68 29.3
Over 71 21 9.1
Education Under high school 87 37.5
High school 59 25.4
College 30 12.9
University 39 16.8
Graduated University 17 7.3

Total 232 100.0
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Table 2. Mean, standard deviation, and skewness and kurtosis of factors
Economic  Economic  Economic Importance Importance Importance Execution Execution Execution
Factor 1 Factor 2 Factor 3 factor 1 factor 2 factor 3 factor 1 factor 2 factor 3
Mean 3.33 3.06 2.80 2.98 3.25 3.02 2.95 3.18 3.00
S.D 0.76 0.71 0.65 0.61 0.76 0.68 0.62 0.70 0.66
Skewness 197 236 .026 435 182 940 476 297 758
Kurtosis -474 .615 1.400 1.072 -.565 1.426 .840 -.334 740
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Table 3. Item and Internal Reliability of Factors and Subfactors

Factor Subfactor Item Number Item Count Cronbach;s a

5. The image of the area has been positively improved.

6. The pride and native love of the local people to the area was

improved.
Factor 1 9. The natural resources and the environment in the area have
(Environmental been improved and improved. 5 0.854

improvement)  10. Local public infrastructure (roads, amenities, etc.) has been
improved.
11. There has been an increase in local residents’ interest in

improving the village

Economics . . .
Factor 2 1. Local employment opportunities increased due to job creation
actor
) 2. The profits of rural experience and recreation villages increased. 3 0.816
(Profit increase) . .
3. It has a positive effect on the development of local tourism.
7. Conflict between local residents has undermined the sense of
community. *
Factor 3 . .
. 8. Conflicts were caused by the distribution of mutual benefits. *
(Conflict between . . . 4 0.715
idents) 12. Increasing number of visitors damaged the natural environment. *
residents
13. Environmental pollution occurred, such as illegal dumping of local
waste. *
5. The types of experience and recreation programs vary by
Factorl season.
(Accommodation 9. Convenient reservation system for experience and recreation 3 0.677
Program) village.
10. Comfortable accommodation is provided.
8. You can experience the local culture (food, life).
Importance Factor2 ) o '
11. It is easy to purchase local specialties and agricultural
(Local 3 0.810
o products.
specialties) . . . . .o
13. The professionalism of the experienced instructor is important.
Factor 3 .
1. Good access from outside.
(Traffic . . 2 0.693
o . The facilities are properly arranged and convenient to move.
accessibility)
5. The types of experience and recreation programs vary by
Factorl season.
(Accommodation 9. Convenient reservation system for experience and recreation 3 0.838
Program) village.
10. Comfortable accommodation is provided.
. 8. You can experience the local culture (food, life).
Execution Factor2 . o )
1. It is easy to purchase local specialties and agricultural
(Local 3 0.728
o products.
specialties) . . . . .
13. The professionalism of the experienced instructor is important.
Factor 3

1. Good access from outside.
(Traffic . ) 2 0.580
. 2. The facilities are properly arranged and convenient to move.
accessibility)

* Inverse question
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Figure 2. Importance-performance Analysis Model for Economic, Socio-cultural and Environmental

Factors of Rural Residents
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Table 4. Mean Comparison of Importance and Execution
Factor Group Mean S.D. Sig.
Factor 1 Importance 2.95 0.70 Py
(Accommodation .
Execution 2.91 0.73
Program)
Factor 2 Importance 3.30 0.80 .018
(Local specialties) Execution 3.20 0.76
Factor 3 Importance 2.97 0.75 .550
(Traffic accessibility) Execution 3.00 0.66
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Table 5. Correlation Analysis of Subfactorsm
. Conflict Accommodation Local Traffic Accommodation Local Traffic
Environmental Profit L o L o
) . between Program specialties accessibility Program specialties  accessibility
improvement increase | . . . . .
residents  Importance  importance importance Execution execution execution
Environmental r 1
improvement  p
, r 515" 1
Profit increase
p .000
Conflict r -115 18571
between
residents p 081 003
Accommodation r 265" 262" -.060 1
Program
p .000 000 363
Importance
Local r 5187 208" 105 440" 1
specialties
. p .000 .001 111 .000
importance
Traffic r 267" 289" -.037 383" 2617 1
accessibility
. p .000 .000 579 .000 .000
importance
Accommodation 168" 189 -.040 665" 3347 209" 1
Program
. p .010 .004 .546 .000 .000 .001
Execution
Local r 492" 143" 163 284" 6707 121 4437 1
specialties
. p .000 .029 .013 .000 .000 .067 .000
execution
Traffic r 2027 2807 021 2827 1747 4977 406™ 2427 1
accessibility
. p .002 .000 751 .000 008 000 .000 000
execution
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Table 6. Difference between groups of over 50 and under of each factor

Factor Subfactor Group Mean S.D. Stastic sig.
Factor 1 Under 50 3.19 0.75
(Environmental .027
. Over 50 3.42 0.75
improvement)
Economics Factor 2 Under 50 3.02 0.72
(Profit increase) Over 50 3.09 0.71 209
Factor 3 Under 50 3.09 0.65
(Resident Conflict) Over 50 3.26 0.64 039
Factor 1 Under 50 2.95 0.57
(Accommodation 993
Program) Over 50 2.95 0.77
Importance Factor 2 Under 50 3.17 0.72
(Local specialties) Over 50 3.36 0.83 089
Factor 3 Under 50 2.89 0.64
(Traffic accessibility) Over 50 3.00 0.80 274
Factor 1 Under 50 2.95 0.76
(Accommodation 486
Program) Over 50 2.88 0.71
Execution Factor 2 Under 50 3.07 0.78 047
(Local specialties) Over 50 3.27 0.74
Factor 3 Under 50 2.94 0.68
(Traffic accessibility) Over 50 3.03 0.66 337

ecol dol -113 (.071) ecol

impl -.001 (.071)
.1\:5 (.073) 457 (.059)

-112 (.070)

062 (.073)

N
¥

1513 (.064

imp2

ecoz  [+—&447 (0« 080 (.028) do2  K.054 ( eco2 K462 (.0-101 (.028)

-.080 (,029) -.089 (.029)
139 (072 30 (.068)
195 (.064) 137 (.059) 251 (074) 188 (.062)
imp3 -.025 (.061) eco3 (%409 (.038) do3 1031 (.069) eco3 [—¥.403 (.038)
(a) Path analysis of importance on the economy (b) Path analysis of execution on the economy

Figure 3. Comparision between importance and execution on economy by path analysis

impl, 2, 3: 851, 2, 3; ecol, 2, 3 : AL 1, 2, 3; dol, 2,3 : AIP= 1, 2, 3
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Table 7. Comparision between importance and execution on economy by path analysis

Non-stardardized

Path . Sig
coefficient

Accommodation Program Importance—Environmental improvement -0.001+0.071 0.988
Accommodation Program Execution—Environmental improvement -0.113+0.071 0.110
Accommodation Program Importance — Profit increase 0.145+0.073 0.048
Accommodation Program Execution — Profit increase 0.062+0.073 0.397
Accommodation Program Importance — Residents Conflict -0.112+0.070 0.111
Accommodation Program Execution — Residents Conflict -0.130+0.068 0.057
Importance of Local Specialties — Environmental improvement 0.457+0.059 0.000
Local Specialties Execution — Environmental improvement 0.513+0.064 0.000
Importance of Local Specialties— Profit increase 0.077+ 0.062 0.212
Local Specialties Execution — Profit increase 0.054+0.066 0.415
Importance of Local Specialties — Residents Conflict 0.137+0.059 0.021
Local Specialties Execution — Residents Conflict 0.188+0.062 0.002
Traffic accessibility Importance — Environmental improvement 0.144+0.061 0.019
Traffic accessibility Execution — Environmental improvement 0.139+0.072 0.053
Traffic accessibility Importance — Profit increase 0.195+ 0.064 0.002
Traffic accessibility Execution — Profit increase 0.251+0.074 0.001
Traffic accessibility Importance — Conflict between residents -0.025+ 0.061 0.682
Traffic accessibility Execution — Conflict between residents 0.031+0.069 0.651

— FZh221(0.195+ 0.064, p=0.001)°] EAZ o2
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