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A Study on the Industrial Revitalization through the Performance Analysis
of the Korean Government’s Cloud Policy in Service Consumer’s
Perspective
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ABSTRACT

The Korean government has pursued various policies fo revitalize the cloud industry since 2009. In partficular, the government
enacted the 'Cloud Computing and Privacy Security Act” for the first time in the world in 2015, creating institutions and support
programs to boost the cloud industry. As a result, the volume of the cloud industry has increased significantly, and the number of
companies and professionals have increased. In this paper, the researches analyzed the sifuation of Korean cloud market, usage of
cloud computing in enterprises, effects and problems of cloud-enabled companies based on the industrial survey conducted from 2016
to 2019, In this study, the results showed concems of security, uncertainty about cost savings, and IT capabilities of enterprises as
problems in revitalizing the cloud industry. The researches also propose strategies, perception changes, and development processes for
companies to resolve the problems.
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