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Abstract

Purpose - To understand the growing interests in the professional temporary workforce, this study
aimed to examine the different types of professional temporary workers and their different effects on
creative performance.

Design/methodology/approach - By sub-classifying professional temporary workers as boundaryless
workers and transitional workers, this study developed propositions to provide comprehensive
framework for directing meaningful topics for future research on professional temporary workers.
Findings - This study suggested that two types of professional temporary workers may differ
significantly in terms of their work efforts for getting approval or acceptance from the team
members and for achieving creative contributions in teams. Specifically, drawing on expectance
theory, social identity theory and resource-based theory, this study discussed the relationship
between acceptance(task-oriented vs. relational-oriented acceptance), employment duration(short-term
status vs. long-term status), contract security(volition being temporary worker) and creative
performance for boundaryless workers versus transitional workers.

Research implications or Originality - This study have implications for increasing our understanding of
professional temporary workers by showing that creative performance may vary by employment types.
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1997'd 2J8917] o|F = Aol B F i v rE e w4 4 Sdigka & 4 ok
(Moon Uoung-Man, 2014). 2J39]7] 2521 1998 BAIH 2] HALEAT2AA v 22A7}
AR dEIEAL] S0%E ol ofF, 2000 AT #HHAY A& A5 vha At HI74A] vAgr
Z| BlFo] thA] F7F8kaL QItHKim Woo-Young, 2014). &= =FAPdeld el vlgi2le 44 F7F ®
obet, Atz L2 e viE] d43] e AFTFE(AT )T A TERA(EHEE, E2 A1
B3 7tgE)e = Qs ARl eR O Aol A&H R AY|HI Irh(Kim Yoo-Sun, 2011),

g = APEelA] vt A]o] 2t olefel Hold oz Qs gt niATrAel ek U =o] SA] At
Zlof| HlE] Aoz dofst AkslH A9E 7R ASd HATE ZEAES JAFHeE vFo] gt
(Kim Yoon-Ho, 2009). £3] 4948t & AAL=Z] &opolxls IA Arlel vA] 5 dFEhe 7 7IA &
FoR Mol g, WA AA FFolME 7ol BT 22AE &8sk 27 2dlel tigk &4
(Ryu Seong-Min, 2015)o]u} H]7gd712] 22A}e] &-8-0] 7|9/ d7 el 7]ofah=A]l tigk S (Lee Seon-Ho
and Park Woo-Sung, 2017)¢] F& thFoizit}, vk, w|A| FFoM= A3 224 A T 4
T2 2EAETS] vuE 3l vATE 2EAEY HEGEEE, £9)(Moon Uoung-Man, 2014)v} 3
(2 2AF, 2AANSE)(Kwon Soon-Sik, 2006)¢] thal AZo] &hks] o]Fol] gt}

A AAA R vATtA o] F7} staLl =, 53] I7ehs g esddls w2 7Ies 7 BATE
o] Z7} 3l U&= o] EAFow Yehtn gtk(Foote, 2004; Marler, Barringer and Milkovich,
2002), olol AT v FAREe] ARl o2 Friwke] Fast AFFAIL ol AAl G-
A7gollx] v atA el el gk 84t dEbAaL vk s FEste] Bk ohekst FeEe vgTE] £
FES o= FeUt ok F30] Al71E vt lok(Feldman, Doerpinghaus and Turnley, 1995),

ole} #edate] wlIre] 1997 Q1T ZAF AAF o] BAL ol Sr|EE S ATt v}, 24 2
o waw, 1991-19963 BT FHE n8e 10.3%7}F S7Iskde, WA 74 ey A
71E vt dikrE AARE T ARFE oY, o5 AH|E fofo] HIATHE] HE-2 FolE W,
fHoR T AR TARESY 74 vlEol soldt ZoE el UL sEh AMIE o2 Bisl
Hlet v =F APl AlgkE o] Yehbs @2do] ol euRlellr® o} Hls=gh sidlo] geldvh= A
ojtt. felutilM = BAA ] 20199 8Y AADEATIAIRIAS B, wH A Z2AE 8007
o] |RaL, o] 7kl HZgqt T thE o A} vl&o] 34nE dold AR JEhdtt 2018 8Y
o BlEiA tiF ol HIATAE 1.1% F7Fetalct, gt Al vgid] 224k 74 vlEeS EW, o
TEFFARAE 20189 31,5%¢l14] 20199 30.8%2 A FLdiH] Al A HlEo] 0.7% A & Aol
vlEA, Felak 9@ FErte] s 20189elk= 16.3% oAl 201990= 16.2%2 0.1% a2 Ad 5

4 iy Rz} melEk

olF T3l AT #EE s o =Tt FHEHA o, A F 7HA] SHA o138 vt
2] z=ojo} #ate] ML Qe FREo| EAgtt. WA v ] §¥ 3 dwste] AuEH, 4] o]
W d-3F 78 SollA EguRe] A AFHo R Z2e tigh Q12 ko] 2lo] thAstEAEA BT U
o2 &7 f3d gk =olo FaAo] A7|EHKim Dong-Ho and Sung Sang-Hywo, 2016; Park
Jun-Gi and Shim Jae-Sub, 2019; Ho, Ang and Straub, 2003), 9FA 153 vle} 2o, k= sA 49
52374 Aol nls] Adele] X7} glo] detst S 2As S8k SEAEe] & vl olgRE 5
o] Y=o o] gt thFEe| wmofEo| o]5S FAHOR o]FolA] Jrt Tt mTot FHe B
H uerE F S Ao APEAQl viAE T ougarAe] R3] thegslEa dtk(Foote,
2004). &, #ANE 71E ol W v Al AA vATrRe] g AkAE AL sivkd, 2l
= B2 e S B e AR AT vlFe] AR glem(Ho et al,, 2003), ol 5 AT
Aoz ugHe= A ek 2dolut 8771 gl ApEAQl vt =3k S7kskaL Slek(Aronsson and
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Goransson, 1999), ol2jgh A}5]4 Wslo|e B3lal, w2 59| A2 7&s 7Hl oy Agailo] ofd
v 2ol & JHQlel thet Il w=ofe 7o AHFgh AAolti(Kim Dong-Ho and Sung Sang-Hywo,
2010). o]dll A&2] v ol ok F3o] o, o]Eo] ZHe EAo] F0IAE AWEE e 1
ZF ¥ B = Al 3RS AAElE g Aot

A4, BT 78 T A v 23S i =98 S, olE0] mXE Zd HE A
ol5o] 7kl &A& It AHE davt Sk A AFS ukel 2o, vATHH ZEAe AHE Y
ATE F E3) Ayse) BHEsA 23 F£FAAE 719A4ZHKim Yoon-Ho, 2007; Lee Seon-Ho and
Park Woo-Sung, 2017)7}, 7HQl F<Eelxe wgare S24ke]l 22 xoy Hx 3 %5 (Kwon
Soon-Sik, 2006; Moon Uoung-Man, 2014)3} ##¥ WeEol I 23o] w304 gt} £3], /el ==
ATFEL v 2RSS AR A2 S2A| v]g)] SRFde] syl S drhg detsrl,
vt S2Ake] ARRkEolut A&l At vlEl ofn] QlE ApolE Holvt, o5 A4t
ZANNHYEL o} 58 F2 BAlsta k(@2 2006; E39E, 2014; Connelly and Gallagher,
2004; De Cuyper et al,, 2008; Virtanen, Kivimaki, Joensuu, Virtanen, Elovainio and Vahtera,
2005). olejgt Ad} WHpofrt Z5tk Hol 7]E9] AT WA= 2 o= HIATHES vigfEs #Ho] H
At g-o] 71l AA dEolA AES g 8 S EAT 5 devhel ol5e] AR Tdgt
G5 S BAT 7 devte] ARt 24o] BHA JA Q] whiEoltt, ey e o TeH
A2g 7H vgdarA el Aeolls HIE g2 71k | Yedlx] A SRR 2 717 Qtell ' tell Ed
o7 F e 7IsA de] vEn #2 A2 4 e 55 BAFoEN § ue gstd] Fo] AjRe]
4744 % AthRink and Ellemers, 2005, 2009). ol=j3t S-S 18 o, o|E¢] & UlolA] AEA 5
/531, o]Eo] 7kl AR2g A2 TFst BEEC] "ol Aol At A=l o] oWt THE &
AEAol gt =97} Hasit

olgigt ZHES e, & A7 EAE Axetd vt 2ok AA, B =ReMe AT
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b

o
o
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oz wATH F 53 2 1FiTHe] oW {Ishun, o5 2] olwid sty SPES 2
259 KA Fh v, FEAA g o TRHAEAE At A, oleld A v

Bt BEASe] 717l 54 8 542 Fal okl | Wy £857] S8 olwd =22 Holni, o}
of Woll WA= A7h= olgA Dok 4 JEAE Fold Aol 27 o] AT ol EolEe
Fol e} Ae] AR Aolme, B ATdNE FF B BEES D45 A=Y o) ue

BE ArEIE & d= HAE ArlEe Fee 7 s 7

il

Wt olF Bl © Ao Throl
99 712 WA g BEe Shfeha, oid e L Sdr el Walke N 5 Qe Bl

e Ags = 5 e Aotk

II. o]24 W73 2 Fd9T
L oulAts el 3 #3

v A7t B JAELE o dXE AFHE HolA| ¢l e ol F e,
tjorst 3ol AT g o] WEkelA| ¢b7] wiEolck(Gallagher and McLean Parks, 2001;
Kalleberg, 2000). dvtdo @ Gt ol tH=e ofn|2 A=A Q7] wizdl], A4 S2A4E o
g7 Aolsh=itel] we} vATE Z2zle] side] ARHEL) & 59, Kalleberg (2002) B3-S A
UA| SFEA|H(HALA =F), Ak 7Ixte] A YA LI(FII22AP), dF5S AFshs AFdlA
ARgARe] AR A1 A Btell SF-(AREAReke] 2 Al Al FEHADBIAL s AE onjgit}, ¢ 371A]
E4E Foll 3 FRolgE Bov= A9 v rRoR Aogitt. o]FHx vIHrA e Jid el disl
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AMe FUE Aot EAlEHA o, d7AERtt dAHA] e FFEC] EAFTHKIm Seong-Kook,
Son Gi-Yooung and Kim Min-Jung, 2004),
o= A7 AAE vgatAe] gojol i Awrd, u7gtAe ‘Atypical employment,
‘Nonstandard employment’, ‘Contingent work’, ‘Alternative work arrangements sk
fol= AM-EaL Jrh(Gallagher and Sverke, 2005). 15 §o1& WS of ojn|o] gt AdS 915t
Folo] Hgtrtel thek Fet =oub A& gQlo] dAEoly A, e Ad diAEoe] AT A S
2, HHY2E, AAE2E, JAZE, EE T Bo] T5 AR vkl AR $itHKwon
Soon-Sik, 2004). ©] ZollA ‘Contingent work'e] 7I\de i1-8717ke] A9l Aol=l= vAt2] 9]
Aol Zak Fdolt}. ool whalA], ‘Atypical employment'$} ‘Alternative work arrangement:
BEAZE AubAR] Fejsl v A2 dxshe &ololH, L8IIRE W oluE} 22 FH, Ao 54
gk abdellA o] EFEE Aofste= Aol stk wiebs] Fxte] Jidels AEE2Zu ApEA Al
AZE 53 2ol MEA vehd L8FHE Ehetal gla, nf g Aok S2apht AEF 224
o] WMo &&A Hrk(Kalleberg, 2002). o#3t /¥ AAIgle 28 AHboundaryless career
strategy) reh Stae] 4, A, S 2 slFe SRR AR glt(Vaiman, 2010).
g 59, v MSARES U= 3 Kunda et al.(2002)9] dTolxE #9749l gEe) 229 4
Ao} BHTo Yol ujAqtzle] ez =2]e] A vleld dsr|E Asgcia 93
gho] Ae- ninde gl WAl U E, AR w5 5o AR vt el - vt ole=
ofulE Wxzatar gl Bol7t A9 ARSEHA ¥ YIek(Kim Yoon-Ho, 2009). ol& H&2] v 4 2l tf
g AlZbo] ml=el] Hlste] ufe- FAHRl AYS e gt & 5 ok, AAIHoR S BT @
A TUES A ATEL v 227F 89 BjMY, v 2RxA, AYgEdrse] 4o § 224
AA PAE FARES T2 FAA7]12L JrHKim Yoo-Sun, 2011). WAl Sujellre o] okdl| tis)
o]Fozl Mg AF7} v HESIAL HEAF v = APYe] dviut &2ds) Har QleA| el A of
2] ksl =of 91=] ekth(Kim Yoon-Ho, 2009). H3F o|2jst -7 7|22 HIAT2S /IQE AT-8A1%

oot R

o

5}
2]

2]

olm, o] B4 FABte] AR HATAT} ARH MYTHOR e AL olur} e 5
W R ATt 27 FEe] ATrellx] HEsE W] | = Qlrke Fell 4R 2718 Ao)7]

= 3lcH(Kwon Soon-Sik, 2004),

O

2. AR WATFE 47 2R

ol AFsgh ule} o], B AFoA] BAS VRole FL B2 VIEH AE BHAe)
] AT o, o] & AEA uAgAe] AF oo wel AA e vAFAY )4
HATAS T AT ez Ak glok olefst WE] vt A3 ole} HAE =Sl ds) B
o} 28] A EE o) 2

vgtAle] 73 R/ Marler et al, (2002)0l4] ol B = Sl o] AdtolMe vIATAE A}l
Aeo) ofgh AAIAY AR v|ATE] / R wAarA) e} 25| 2 gl Ve A2
A(AHE2] BT/ A vl webs] A Ul 71 fEes ERe v vk, ZF {3l o
3 B} 2AE AEd, A AR 532 Boundaryless worker(BAl §lE BIATE) 2 Ee xA¥
71 23 glom ujAarEe] HY|E AS sk Aol theo R, 2 Ve A2E 2 9ot |
AtAo] 78 HEsA] &= $3L ‘Transitional worker(F=714 v|AFA)Z WFEsl o) gk
oz}, Be 7&m #2le ztu HARe] HrE dly] &= 58S ‘Traditional worker(H%E2 H]
AR, Aol 718 AE A @2 7)En A2 2E e /8-S Permanent worker
(374 WA= ER3h

LT
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Fig. 1. Temporary Worker Types
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o7 el s o= AR o g HATHAe] HYIE Rt A1A S vhdsle V1%l
gt 3 5 ek o3 zRle] Ay Adel tigk f54 SU Fx3t Aldolth. olejd A R A
freJA|(volition)” 71de] o7+ Hopel mEhs o] Fth(Krausz, 2000; Krausz, Brandwein and Fox,
1995; Isaksson and Bellaagh, 2002; Marler et al., 2002). o] AFSolrx= #FAle] APEZ Q1 o]X]of 2]
A Aple] sl= AP Adestarat v o] | AR vt (voluntary temporary worker)3}
Apzlo] e & ofz|gle] nlgtA o] FHoloprl dh= ujAPEA H]A 1 (involuntary temporary worker)
o7 st 259 v YE vl ] dAretsitt. AAIE Feldman et al. (1995)9] 1867 vl=
TS ddeR g AFexe SHAR 41%71 ApEHoR vIFgaize] Hirkal B v} glon,
Ellingson et al.(1998)7} 1747 u]=¢] v]A7F4] Z2A2 oz 3 dFdre 58% who] A2S A
T3k 2R Jehgrt, olzgtdolA o] vt ME M 46.5%7) AFAle] Ade] <Jsix] dAZ]Ql H]
ArAeR FRsta Rl e (Krausz, 1995), @=e] AZZAtelME 6079 5 14770] A fle] =]
718 Y8t grevtn Bausk vp tk(Tremlett and Collins, 1999), #wl ofz}, Agjtle] dFoxlE=
2579e] HATHA AZE Fo 27 7%l AirEE s gta wWelrl= 3kltk(Isaksson and
Bellaagh, 2002).

o3t Apdrde) o= BIATEe] Aol mXE Gl el =od wiw Wol duel ¥
o]tHAronsson and Goransson, 1999; Ho et al., 2003), wba] B]ATFA Aok tisk 7121e
gk ol Folo] ol5S Elol=Aol tgh 7ol "ol TS &ul7] AshA o GA ol
HHog &8 F A dg drielE Algsl = + ok

o Lo [

3. ARA WATA 3 3o 54

e BT 3 AR IFoR TR BA) gl wATAS )4 agiae 2
Sl A2 T 5

ox
tlo
N
XN
2
o
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1) =71} AleF o M(Motive & Contract Security)

A2 vgrAel BA gle AT =714 vt vAare] Hagt she vl glo] Aol
B718 7HAAL i), ol#dt Aoldt 7= Ak egd(contract security) SHAME 2ol AYAZ]
ok WA AA gl v AL o R viAqtAe] HYE A% e fdolet & 5 ok A 2784
0] &(Self Determination Theory: SDT(Deci and Ryan, 1987)¢] oJa}d, o] #8L EA2HE A4

715 7HAAL Aol Ao ofafiA] v T AE Adeigitt, wEbA o]E2 Al AEd Ego] HM, 5
F A 2s 2 F 0, T8 4 7135 2 e 279 71900A dstars) gtk o] A2 &4l
3-¢] A e (person-job fit)7} =& 2ol A wHEH(Holtom, Lee and Tidd, 2002), H]A&F3] o
sl Aol gk 57841 SHE A elEols FEYAE 2 dk(Feldman et al., 1994), w2t
Al olE oAl Fagk Aok 2102 A7 7187t HaL, o]Ale] AlFHA X A-S-ollE Al%ke] Fw3] oA
RS =2 Ao}, o¢} B#3le] Kim Dong-Ho and Sung san-Hywo(2016)& R&AFE] ZE245
F Aeapge ARNES Fole ZoE Uehon, daxpiyde ARy A4 AFaE 1+ 4
(H)o] AE AsAFE BoAFAAn. ololl ¥l F=714 vAae 2 79 7ed B2 BE 4 A
21 BRI UAT AR o f= HiA o] ® f3elegt & 4 ginh. o]= <l3) o] F3 A
o] Ela A& F7IE sl 7HAAL on, AarHle] Haz ke g $UIe w2 <50 A9E g8l
213k ZEHo] S ZHE = ket (Moorman and Harland, 2002; Van Dyne and Ang, 1998). w2hA 3}
=714 v R AE A A Tk oARUt vl F8gk AloF Z3do] ot

=

-

Alo

S
S

N

N

[

2) 18 7|ZKEmployment Duration)

olsk o], Aold 1ok Aot Hgel thg V4G 717 WA HAFH e T SRk o
£ AHE 7HE ThFs Aol w1 A gl viA e Adlle ARl Ve B AAE WelaL, vhekek 3
AAel Aol 2 7HAE 7] vhe] dbdo s @ ol el SES 1§ He AL A5k 2
zé‘ =

o oS AgE 7R St 259 T AFel EFete] AR Z2AES] 43 drd 2 v

JFHoE 2&H/1E Uske Hw)H T Al @A 258 2Hoh} Yot HEg gol
]

Ao M IF TAUSEA ] A&7 FAES FAEIIE ¥stk2E 7] A(long-term status)&
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1. A2A wATE s 437 € U 859, Acceptance) =8 71 37|

o dolA AuE vk} o], ARA v oR FIstHteE A7 gle g ET F=71F wATT
22 golgt F7Ish B4E AU JoeuR olEe] © oA Hole T gk Aoyt E & Utk
Wheeler9} Buckley(2000)& ®|AT12]o] 2t1 glE REJH|o]do] 259 P55 o5 k=t T3k 89l
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= el s Adwatar ot
e Ao g "o Aok
S3A Qi she Aibmo] s 7hs/dol =t ol ol R o]&2 "Helu e | AitHE ZEAE
Fo] A7l oA the HEY BT B Zot

A A7 §s v 2249 Aol Alghd 717t Ftelnt Fekete] "olu Hkel ds sfof
sk @] 3182 Adustes "ok gk Wellx] Apdle] of s Fs Y g8l FollA Eot 7~1-1T
22 T ok =g SAH didaAE dAdslok she Al @ FseAl Haz, Aol sk g
o BtHA FFetE kA G 7hsrdel Eoh aBd olE2 A7) Aoy 3 i (voice)ol] thEk %:r"
7} 738t7) wiiell Ao wlolu ke oabay el EFFE AL & Zlolet, o]o "ok ek ot
A7 Aol Tle FARENE e B oldES ANGT 74 Pedel k. oleid Sue
A gl v 2249 A9 "Holu Mool Fdl(assimilation)=7] %k =8 E 7] A
o] £}, o|& olaf Iy Bt FHIERTE W= £¢l(task-oriented acceptance: B4 ¥k

in

oo A 71&d F7] B FA = v, TAF ST #BEste] FALEERYH e 59
(relational-oriented acceptance: QIZFH oz 2+ ]LH_L. MAAQ HES AU, 22 I 442 ¢35
o] Eof7t Sl e =S 7ol &S 7leAdo] =Tt ol#dt SHA T 22 HAE
A AISHCE,

Pl ZA gie A2 vt "olu 24 Ul 92 RE 9] 3 ¥ SA3= 342 HA7Y,

%3 d
A A S A #AE 7H Zlofd

Wby, Theo)d AR ulATEe) A9 olo) Aold Pe we FFsAo] vk WA zAASle}
A Atrsel iz, Pl g B3 A Ee 9L /17 2F Alel o sen, e
agl 3 FALETE 83 ALl HY1E Asks Aol ®rh Fsl Yehdthn ®ag

(McDonald and Makin, 2000), w&bx] Aqr2o] Huzl gdste] BA7|H oz a2 ol Q71E gl

Herl4 wATE Aol 24 Fe 258 gl @A v, e 1§ TH9ST) $54 #
A 5L A9 Be FAE sl 2 Zolth, olF Bl FwH MAFAL 1F PANeRA 59 EE
e duA wma

g oy TAdesd Wit DAY AL W o HuAd wETHe Age

Vroom(1964)¢] 7|t o]zl eJaix e 5 %lﬁ} AFRERS 59 o] Yslad sk AAE o

= Vldi(expectation), o]FAl ZIdg Ayt HAAS ofF Zolghs sbeAd WiE FEA

(instrumentality)’, 273e] 214€ 74x]o] g 7} 4(valence)'oll 2l F7|3Eo€r}, olo] s}
o

i

2, Hw7) vt T FE skl 712 TP eR R elRelolghs 7t flo] 22
Ho] ddolzhz WiHAe 49T F 3 2= 7Idell ofsix] FAddETe] BA 75 ARE FA
& Aolo}, I2la 2 A F4e FAA nAS I8k U VI g 29718 A e
A GFE 2 R U2 5 Sle AR dAEe] AitHeR W E Tk o] wot A Aloleks
ol thek sHeoll s e §7150] & Ao, vixHe g FytHos e =HaA sk 4% &5 713
T BTl 71l ek HE S]] At oge] Hgko] ofd Axn 2 rpAE 7Rival
g ok, webA] e H v Al olElgh R QleiA] "ol ekl Fdd oz o] dAlA 51l
S A =g Zlolt), ol SN thadt T2 WAE AAR

mlo }‘r

2o
2]
A

°‘“?

P2 3hw7]H e ugTAe 3 B Selvhs 2Nl WAL, A Bl Sl 2
AZ 74 Aot}
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2. ARA AT S §33 ol ol A3t 7 B

sl B 4 QU= Adoldk 3 F2dl tieia] =ofskdith. theo R o]3A k& Feld gk
o] "oy} Fgeko] Adiel= ofwst Aedo] gleAd tsiA] AR EE sirt, 9 HiAqrAle] 1
S Wiol 83h= S ofnjgithes Hollx, 71& AFtellx Il 5 1] f90& o%A vigtE
ARl dgl 7€ F8 ATE T8 olaiE Favt otk olF v R HEA Ved Axs 7kl v
T4 S 3ol ' o mAe &l tisiA] AuEd

Aol o] & (Resource-based Theory)ell &JalH, 3]A&}3l(rare), 7} Q3(valuable), A =&
2= 9)= A< (non-substitutable and difficult-to imitate resource)S 712 4 = 8L 7]Yo] &3
ol AA 9= +E 5 e A4l 947 "ck(Barney, 1991; Barney and Wright, 1998; Wernerfelt,
1984). m=gk #2479k 249 (Knowledge-based Resources)2 7]49¢] 82l & = Sl= 58S ¥ AIAF
7] S8l o] 7HAok = 714, FoH, TR TieA S ovlshd, ol AEL o 7Y
o] Xisl7] e Fagh Atel7] wlEel A Mo iAo g dujsfof givh, 2HA] ghow AP v
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