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Organizational Culture, Organizational Structure and Emotional
Labor of Dental Workers Impact of Convergence on Job Satisfaction
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Abstract This study surveyed the convergence of organizational culture, organizational structure,
emotional labor on job satisfaction of dental workers and analyzed it with SPSS WIN18.0 program
to obtain statistically significant results(p<{.05). Organizational culture was high men, dental
hygienist, university graduates, hospitals, many workers, High income. Organization structure was
high hospitals, many workers. Emotional labor was high low age and career, single, drinking. Job
satisfaction was high more than 10 workers, high income. There was a positive correlation between
job satisfaction, organizational culture, organizational structure. The regression analysis showed
that Y (job satisfaction) = .907 + .106 (organizational structure). Therefore, in order to enhance job
satisfaction of dental workers, it is necessary to make an effort to form a positive organizational
culture by considering variables related to organizational structure.
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Convergence
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Table 1. The General Characteristics of the Study

Subjects

Characterization Division Frequency | Percentage

(N) (%)

onder Men 8 3.2

¢ Female 242 9.8

Ade 20-25 72 28.8

¢ 26-30 86 344

30¢ 92 36.8

1-5 year 147 58.8

career 6-10 year 64 256

10¢ year 39 15.6

Dental hygienist 196 78.7

working form Nursing assistant 40 16.1

Etc 13 5.2

. 28 1.2

Education E'r?.hefsc.?oo' college 128 51.2

wersity %4 376

. single 158 63.2

Marital Status married 9 368

Types of dental |hospital level 122 49.2

institutions Clinic level 126 50.8

Number of <b 102 41.0

employees 6-10 117 47.0

10¢ 30 12.0

income {20 million won 91 36.4

: 20-25 million won 99 396

25 million won( 60 24.0

Drinkin Yes 148 59.2

Inking No 102 40.8

smokin Yes 14 5.6

s No 234 94.4

574 HLofA
3415 #=StHp.05).
% 6-104°] 3.08% &4
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Table 2. Organizational culture, Organizational structure, Emotional labor, Job Satisfaction in accordance with the

general characteristics

Organizational Organizational Emotional Job
Characterization Division culture P structure P labor P SatisfactionMe P
Mean(SD) Mean(SD) Mean(SD) an(SD)
Men 3.41(62) " 3.23(74) 2.65(.82) 3.60(.66)
gender Female 297(s5) | 030 zo00(3) | 2| 2007 | 18| zo00m3) | 22
e 20-25 3.07(553) 3.03(49) 3.07(.76)° o0 | 32379
9 26-30 2.94(53) 330 3.03(42) 691 | 3.15(61¢° | 3.21(81) 467
30¢ 2.96(.60) 2.97(66) 2.75(.70)° 3.36(.95)
1-5 vear 2.98(.54) 3.04(.48) 3.12(71) o0 | 322(82)
career 6-10 year 3.08(.56) 170 3.00(52) 499 | 2.90(65° | . 3.30(.76) 425
10( year 2.87(.60) 2.92(.73) 2.61(.66)° 3.42(1.09)
Dental hygienist 3.04(.54) 3.01(49) 3.03(.68) 3.27(.84)
working form Nursing assistant 2.77(56)° .016* 2.97(.65) 780 2.83(.84) 174 3.12(.79) .076
Etc 2.86(61)° 3.09(.80) 2.79(.70) 3.73(1.06)
Hich sohool colloce 2.72(45)° 2.85(.46) 2.86(.80) 2.99(.65)
Education U'r?. el 9 3.01(57¢ | .023* 3.04(.58) 261 | 30274 | 545 | 33494 | 147
versity 3.04(.56)° 3.02(.49) 2.97(.64) 3.27(.78)
. single 3.02(.55) 3.03(47) 3.09(.72) 002 3.21(.84)
Marital Status | e 20a(88) | 288 | 297088 | | 2.80(66) e 338(ss) | '8
Types of dental |hospital level 3.09(.55) .004 3.12(51) .001 3.13(.65) .001 3.24(.80) 623
institutions Clinic level 2.89(.55) ** 2.90(.55) ** 2.84(.74) ** 2.89(.55) .
Number of <5 2.90(.60) 001 3.00(57) 2.97(.78) 3.30(.92) 004
employees 6-10 297(46° | . 2.96(.43) 038% | 2.99(.65) 898 | 3.14(73° | .
10¢ 3.34(.66)° 3.24(74) 3.04(.71) 3.72(93)
. <20 million won 2.87(.48) 2.97(.45) 3.05(.73) 3.15(.87)
income 20-25 million won 208(56p | 003 3.02(52) 673 | 298(69) | 333 | 321(75° | 12
25 million won< 3.18(.62)° 3.04(67) 2.88(.71) 3.56(.95)°
Drinking Yes 2.98(.56) 3.02(51) 3.06(.68) .| 3.23087)
No 2.99(.56) 887 2.99(57) 8921 ogu(7ay | O 3.33(83) 379
. Yes 3.03(41) 3.03(.50) 2.92(54) 3.24(45)
smoking No 208(57) | /8° z01(sa) | ¥ 200720 | 7| 327(ss) | B
Total Mean(SD) 2.99(.56) 3.01(54) 3.28(.86) 2.98(.71)

*p¢.05 **p¢.01
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Table 3. Correlation between Organizational culture, Organizational structure, Emotional labor, Job Satisfaction

Division Job Organizational Oraanizational structure Emotional
VISt Satisfaction culture ganizatl et labor
Job Satisfaction 1 .541(.000)** .359(.000)** .102(.108)

*p¢.05 **p¢.01

Table 4. Regression Analysis between of Number of employees, Income, Organizational culture, Organizational
structure, Emotional labor, Job Satisfaction

Non-standardized Stand ardized
Model coefficients coefficients
t p Fairness statistics
B The standard .error Beta
Tolerance
(Constant) .907 291 3.117 .002 i VIF
imit
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Income({25 million won:0, 25 million 141 115 070 1208 221 876 1141
won<:1) ’ ’ ’ ’ ’ ’ ’
Organizational culture .758 106 497 7.126 .000** 5680 1.723
Organizational structure 162 115 103 1.409 160 532 1.879
Emotional labor -.144 .074 -120 -1.935 .054 736 1.359
*(.06 **p¢.01 subordination variable: Job Satisfaction F: 22.270 p: 0.000 R:0. 561 R2: 0.314
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