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Abstract This study look at the types of conflict that can be the biggest cause of hospital staff
turnover, and the project was to provide useful information for stable manpower management of
hospital organizations by identifying the factors of can alleviate turnover. The research method
collected survey data for administrative and nursing staff from September 16, 2019 to September
30, and conducted t-test, ANOVA, Pearson x* Regression analysis. According to the analysis, more
than half of the respondents said they would relocate if Don't have anything to get from hospital.
Factors affecting the Current turnover intention of Administration staff were Superior’s egocentric
remarks and action, and Unclear job instruction. And Nurses were Superiors’ egocentric remarks
and action, and Dismissive behavior and unpleasant remarks. Thus, the need to examine
organizational culture at the organizational level and organizational culture at the department level
was raised.
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Table 1. Feasibility and Reliability
contents number of Factorial analysis Cronbach'a Variable—-defined
items results
Turnover 6 Factor 1: 5 items .850 Current turnover intention
. Factor 1: 7 items 907 Superiors' attention and encouragement
Relational
conflicts with 22 Factor 2: 4 items 796 644 Superiors' egocentric remarks and action
members Factor 3: 3 items 697 Superiors' avoidance behavier of argument
Factor 1: 4 items .852 Disapproval of one' role and conflict with colleagues
Stress Factor 14 Factor 2: 3 items .868 903 Dismissive behavior and unpleasant remarks
Factor 3: 4 items 784 Unclear job instructions
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Table 2. Research Target Characteristics

Characteristic Respon. | Percent.
Administration 180 40.9
Occupation
Nurse 260 59.1
Positioned 108 245
Position
rank-and-file employee 332 75.5
3 mo. £, 21 year 88 20.0
1 year <, 2 3 year 108 245
Period Of ones 14 year <, = 7 year 72 16.4
service
7 year <, = 10 year 90 20.5
10 year < 82 18.6
Career Experienced 162 345
experience  |New employee 288 65.5
All 440 100.0
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Table 3. Turnover Intention, Relationship with members, Stress Factor (MtS.D)

Self-awareness state(M+S.D)
Characteristic Current turnover intention Relational conflicts with Stress Factor
members
Administration 2.91+.61 2.97+.30 3.64+.54
Occupation Nurse 3.19+.79 2.89+.68 3.84+.55
t(p) -2.900(.004) 1.637(.103) -2.630(.009)
Positioned 2.97+.70 2.96£.30 3.88+.49
Position rank-and-file employee 3.11+.74 2.91+.36 3.72+.57
t(p) -1.171(.243) .769(.443) 1.850(.066)
3 mo. £, 21 year 2.77,£.69 2.88+.37 3.71£.58
1 year <, 2 3 year 3.37,%.73 2.89+.37 3.80+.52
Period of one's |3 vear <, 2 7 year 3.20,5t.81 2.961.35 3.74+.64
service 7 year <, > 10 vyear 314,72 2.98+.39 3.72+.60
10 year < 2.82,£.54 2.93+£.22 3.81+.44
Fp) 6.002(.000) 724(577) .329(.858)
Experienced 3.26+.76 2.86+.33 3.85%.54
Career experience [New employee 2.97+.70 2.96+.35 3.71+£.56
t(p) 2.804(.006) -2.085(.038) 1.729(.085)
All 3.07+.74 2.92+£.35 3.76+.56
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Table 4. Types of conflicts that can be the main cause of turnover decision
Don't have Total (non-
e anything to |Conflict with| Conflict with | Conflict with | Authoritarian Pearson x°
Characteristic . ) response
get from the superior colleagues | other depart. ism . (p)
) exclusion)
hospital
Administration 80(47.6) 40(23.8) 402.4) 20(11.9) 24(14.3) 168(100.0)
. 33.201
Occupation (000)
Nurse 124(52.5) 10 (4.2) 52(22.0) 10( 4.2) 40(16.9) 236(100.0) -
Positioned 46(47.9) 18(18.8) 8(8.3) 6( 6.3) 18(18.8) 96(100.0)
Position (3;190971
rank-and-file employee 158(51.3) 32(10.4) 48(15.6) 24( 7.8) 46(14.9) 308(100.0) ’
3 mo. <, > 1 year 40(50.0) 6( 7.5) 20(25.0) 4( 5.0 10(12.5) 80(100.0)
1 year <, > 3 year 50(51.0) 4 4.1) 14(14.3) 6(6.1) 24(24.5) 98(100.0)
Period of 28.835
one's service 3 year <, > 7 year 44(64.7) 4( 5.9) 10(14.7) 0( 0.0) 10(14.7) 68(100.0) (025)
7 year <, 2 10 year 36(41.9) 20(23.3) 6( 7.0) 2(14.0) 12(14.0) 86(100.0)
10 year < 34(47.2) 16(22.2) 6( 8.3) 8(11.1) 8(11.1) 72(100.0)
Experienced 80(58.0) 16(11.6) 16(11.6) 14(10.1) 12(.8.7) 138(100.0)
Career 6.022
experience (.198)
New employee 124(46.6) 34(12.8) 40(15.0) 16( 6.0) 52(19.5) 266(100.0)
All 204(50.5) 50(12.4) 56(13.9) 30( 7.4) 64(15.8) 404(100.0)
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Table 5. Effects of relational conflicts with members and stress factor of current turnover intention (ALL)

Variables Monstand. SEEZT:' t(p) VIF
B SE.
Constant 770 564 1.366(.174)
Superiors' attention and encouragement -.140 074 -.123 -1.889(.060) 1.381
Superiors' egocentric remarks and action .343 .069 .345 4.979(.000) 1.557
Superiors' avoidance behavior of argument -.013 .068 -0m -.195(.846) 1.126
Disapproval of one' role and conflict with colleagues -.175 .087 -.161 -2.009(.046) 2.072
Dismissive behavior and unpleasant remarks .306 077 295 4.001(.000) 1.763
Unclear job instructions 125 102 .099 1.225(.222) 2.101
Occupation(Administration or Nurse) 462 102 313 4.545(.000) 1.5631
Position(Positioned or Not) .248 117 147 2.116(.036) 1.553
Period of one's service 2.665E-005 .001 .003 .035(.972) 1.772
Career experience(Experienced or Not) -.248 .090 -.162 -2.756(.006) 1.124
R? : 388 F(p) : 12.550(.000)

Table 6. Effects of relationship with members and stress factor of current turnover intention (by Occupation)

Administration Nurse
Variables
Stand. Beta t(p) Stand. Beta t(p)
Constant 3.495(.001) 1.561(.121)
Superiors' attention and encouragement -.195 -1.610(.112) -.191 -2.271(.025)
Superiors' egocentric remarks and action 336 2.679(.009) 341 4.236(.000)
Superiors' avoidance behavior of argument -.067 -.841(.403) .019 .230(.818)
Disapproval of one' role and conflict with colleagues -.365 -3.689(.000) -.062 -.523(.602)
Dismissive behavior and unpleasant remarks 191 1.732(.087) 363 3.457(.001)
Unclear job instructions 241 2.088(.040) 040 .360(.727)
Position(Positioned or Not) 129 1.272(.207) 147 1.576(.118)
Period of one's service .033 .327(.744) -.044 -.481(.631)
Career experience(Experienced or Not) -210 -2.608(.011) -.093 -1.100(.274)
2 Flp) 567, 11.039(.000) 336, 6.348(.000)
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