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Difference of Risk Management between Foreign and
Domestic ERP : Empirical Approach with
Korean Small & Medium-Sized Logistics Firms®

Taeha Kim** - Seunghyeon Nam™**

m Abstract =

This work investigates how domestic or foreign ERP affects the relationship between risks associated ERP
implementation and intention to adopt risk-mitigating options. We propose three risks such as ERP vendor risk,
economic risk, and security risk should affect positively the intention to adopt the risk-mitigating options. To validate
the impact of risks and to examine the difference between domestic and foreign ERP, we collected data from IT
managers in small and medium sized logistics companies in South Korea using survey questionnaires. We validate
the difference between domestic ERP and foreign ERP using multiple regression analyses. We find that IT managers
using domestic ERP are willing to adopt risk-mitigating options for economic and security risk. In contrast, we find
that IT managers using foreign ERP are willing to adopt risk-mitigating options for ERP-vendor risk. This work may
provide IT managers in logistics industry a practical guideline of choosing either domestic or foreign ERP based on
their risk preferences.

Keyword : ERP Brand, Risk-Mitigating Options, Security Risk, Vendor Risk, Economic Risk,
Small and Medium Sized Logistic Firms
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