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B Abstract =

It is very important to evaluate training because it can systematically grasp the current status of training. Evaluation
includes getting ongoing feedback from the learner, trainer and learner’s supervisor, to improve the quality of the
training and identify if the learner achieved the goals of the training. It also provides a justification for the implementation
of training. Nonetheless, there is a lack of studies that attempt to evaluate information security training programs.
In this study, we utilize the Philips model to evaluate the public training programs for the people who are in charge
of the information security duties in the public sector and propose the training improvement plans. Research result
has shown that it is necessary to evaluate the level of the trainees in advance and conduct training programs according
to the information security skill level. In addition, it needs to conduct training according to duties such as information
security management, information security operate and maintain. The limitation of this study is that each education
program was not assessed individually because this study had developed an evaluation tool that could be used
comprehensively.
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