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A Study on the Effects of Perfectionism on the Psychological Burnouts,

Job Engagement and Turnover Intentions for Flight Attendants
Ji-In Yang', Young taek Kim'

ABSTRACT

The purpose of this study is to identify the structural causal relationship among the
psychological burnouts, job engagement and turnover intentions influenced by perfectionism
of flight attendants to reestablish concepts by approaching their psychological difficulties
and establish strategies for effective human resource management for airlines. The period of
data collection was from August 1st to September 1st, 2019 by using online and offline surveys.
A total of 208 answered surveys were used for analysis. The major results of this study
showed that first, the perfectionism of flight attendants had an effect on psychological burn-
outs, supporting Hypothesis 1. Second, the psychological burnout of flight attendants showed
to have a negative (-) meaningful effect on their job engagement. Third, the psychological
burnout of flight attendants showed to have a positive (+) meaningful effect on their turn-
over intentions. Lastly, the job engagement of flight attendants had a negative (-) effect on

their turnover intentions.

Key Words :
Turnover Intention(°]29]x)

.M 2
32 4gle] waw Q1) A4l AstEgln X\gs
Aol W, EA AASRASS HA BT} TS &
2 sz ARE sl Ssl] 9o et
olg Fo TAelA FHHA FBAY olnl A G4

Received: 09. Sep. 2019, Revised: 20. Dec. 2019,
Accepted: 05. Jan. 2020
* A7Iden AHIAH FAENEY B
= ZA7Ideh Mu A gARierd wae
AZEAAL E-mail : dryadl17@daum.net
AR 4 AZSEEA AHET 471292 24
71k AHAZ JAEHEH

Perfectionism(&#59] 43, Burnout(Hg]d AA), Job Engagement(ZFLE9)),

sk=dl S5 tkYou, 2017).

oj2|gt FFAL AAUGTAES] LTl
SOl =53] glo] s 475 Fst=H
olA 3HHR EFHE EASIA|TL, 1t ]|
3o Z=EoHA] XotE 1 = EQH FEE, &
EfA T 783 FHE 5HET 9tHHollender,
1965). 4t ofle}, A&siA IFE 532
gst7] sl £Qlo] 7M1 Q= T tEA ¥
ot ABAE AT ZolH,
st 2 Aol

A 272 JTE FEdfof st 7199 SAR
SolA 3ol DFAQ EAlolH, &p7| A4l

RS

P
e

==X



o
ool

=329 F34 AR guzel 4ol ey 24, 45 W oglEo] nA I 35

oA &2 BAA vE&E FHA = F83 WAL
o|tiMaslach, 1981). &3} ufSo] AL AZE o]
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Fig. 1. Research model
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Table 4. Exploratory factor analysis and reliability test
for dependent variables
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Table 5. Correlation coefficient matrix

2

o B A1 | e [ Al [HaA] A% iy
B o
T B g | A% | 2w | a4 | @9 ol

gl

7]
Bk

3.43/0.59] 1

gl -
X3¢ 4.07|0.80| .608 1

o= Ue ALt tsaAde EAE fle
Ao Uiyttt ¥F9] A7|A3Kp=.133, p<.05)
T ARSIEINB=.556, p<.001)= AHF 274 o5t
AHY JFE VA= Ao=E Yol BRIARHA
=061, p>.05)}2 ot YFS A = Ao=w 1
Epyith oluf] ARRIT} A2 d A7lof 7Rt & %
o, o g ARG A2 BAE It Table 6).

=4, 7+ 25 ASsP] flote] dedARAS A
Aletgon, it 342§l 0.001°014 +<
3 AoE ERIEon, HPE 3.92%% UERTH
Durbin- Watson %2 2.0452, VIF 3+ 10.0 ]

=]
=t

o2 yeht A ALt oeeAde A o
= Aoz Yyt 473, A3 AxL 2RYd
9J(B=-.629, p<.001)°l FoJgt F(-)9] FFS A&
Ao vehdtKTable 7).

AR, 7+ 3& ASoH] Yot dEdHEAS A

Aletgon, it 42§l 0.0019014 <
gt Aoz ERIFElon, HPEL2 4.01%=2 VERTh
Durbin- Watson #f=2 1.8722, VIF &2 10.0 w9t
o7 ysht 2P 1EAe 3449 A 9

Table 6. The effect of perfectionism on psychological
exhaustion (result of regression analysis)
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Ap2)¥ak | 4111 .053 | 556 |7.749|.0007| .529

R’=.446, Adj R’=.437, Durbin-Watson=1.684,
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Table 7. The effect of psychological exhaustion on
job enthusiasm (regression analysis result)
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Table 8. The effect of psychological exhaustion on turn-
over intention (regression analysis result)
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Table 9. The effect of job enthusiasm on turnover inten—
tion (regression analysis result)
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