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Dear Editor,
We read with great interest the recently published paper by 

Choi et al. [1], which highlighted the inconvenience of trans-
portation as a major barrier to the accessibility of healthcare 
for older people living in rural areas. Of note, the authors men-
tioned the need to consider public transportation to health-
care institutions in the Discussion section [1]. The authors also 
pointed out that the use of public transportation has received 
little attention in Korea relative to other countries, such as the 
United Kingdom [1]. This issue is very important for maintain-
ing and improving the health and welfare of residents of rural 
communities worldwide [2]. We would like to add some com-
ments on the current situation in Japan to contribute to fur-
ther discussion of this topic.

The inclusion of public transportation in rural healthcare 
policies has not been thoroughly examined in Japan, similarly 
to the situation in Korea. In rural communities, buses are the 
means of public transportation most familiar to residents. A 
prime example is the community bus, which drops off riders 
at various clinics within the community and makes stops at 
hospitals (Figure 1). On-demand taxis and/or rideshare taxis 
are other means of transportation, although their use is often 
studied from a private rather than public perspective, and in 
urban areas rather than rural areas [3]. Rural governments 
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should consider investing more resources into improving 
transportation services and systems. Simultaneously, at the 
level of the national government, collaborative action be-
tween the Ministry of Health, Labour and Welfare (which has 
jurisdiction over rural healthcare) and the Ministry of Land, In-
frastructure and Transport (which has jurisdiction over trans-
portation) is needed.

Rural communities are rapidly aging, and aging-related de-
clines in the physical and/or cognitive function of older rural 
residents have made it difficult for them to visit healthcare in-
stitutions and/or retain their driver’s licenses [4,5]. This matter 
therefore needs to be discussed urgently.

CONFLICT OF INTEREST

The author has no conflicts of interest associated with the 
material presented in this paper.

Letter to the Editor

Figure 1. An image of a community bus.
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