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Abstract

This study examines the effects of job stress on employees in the beauty service
industry and the consequences on job satisfaction and organizational commitment.
Based on the analysis of the job stress of beauty employees, the purpose of the study
is to identify the beauty service industry's problems and present marketing
implications, First, it was found that employees' job stress in the beauty service
industry harmed job satisfaction. Beauty workers with a high job satisfaction increase
the quality of service for customers, which can increase the customer's store loyalty,
helping the beauty service industry's work performance, thereby further increasing job
satisfaction by reducing job stress. Second, it was found that employees' job stress in
the beauty service industry harmed organizational commitment. The higher the
organizational commitment is, the more sense of belonging is created, which in turn
can improve the work performance of the beauty industry workers and reduce the
turnover rate. Therefore, it is necessary to find a way to increase organizational
commitment by reducing beauty workers' job stress. Third, it was found that
employees' job satisfaction in the beauty service industry had a positive effect on
organizational commitment. These results show that the higher the job satisfaction
related to the beauty worker's current job satisfaction, current salary satisfaction,
satisfaction with the boss, satisfaction with the work environment, and passion for the
job, the higher the organizational commitment.
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