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Abstract This study was intended to verify the parameter effects of empowerment in the effect of social
support of the employees of youth training facilities on the quality of service. The purpose of this study
was to provide basic data for improving the service quality of youth training facility workers. As a result
of this study, first, social support and empowerment had a positive effect on service quality. Second,
the partial mediating effect of empowerment can be confirmed. Based on the results of this study, the
following suggestions were made. First, for the social support of the employees, the middle managers
and facility managers of youth training facilities should use the Internet environment such as the
Internet and smart phones. Second, in order to improve empowerment, support for information related
to work, material support related to compensation, and evaluation support related to business
processing should be provided. Third, to improve the empowerment of workers, it is necessary to
augmented reality(AR), virtual reality(VR), and flip learning program using the Internet of Things
environment.

Key Words : Youth Training Facility, Social Support, Service Quality, Empowerment, Internet of Things
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Social Service
Support = Quality

[Fig. 1] Research Model
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(Table 1) Sociodemographic Characteristics (N=110)
Categorize person(%) Categorize person(%)
married 27(24.5)
Sex f:rrije %ggg Marriage unmarried 81(73.6)
) etc 2(1.9
gg g?gég; super intendant 8(7.3)
Age 40 15(13.6) Position Se”'%rdlma”agemem 33(;732
50 100.1) middle manager 27.3)
60~ 218 Practitioners 64(58.1)
christianism 17(15.5) 49(44.5)
- Buddhism 32(20.1) Employment Regular Workers 31(282)
Religion N contract worker
catholic 764) Types Non-Fixed Term Labor etc 28(25.5)
other 54(49.1) 2(1.8)
‘high school graduate 2(1.8)
) - Junior Colleges graduate 4(3.6)
Academic Ability university graduate 91(82.7)
graduate school 13(11.9)
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4
2 A1E 93 £AH AFEE spss 18.02 &85}

TEAS ARSSITE B4, Faue] B 71e%5A
8 ABST, A, Faus] JuuAs Ju)
AL NS WA, BRRSAAY B4R AL
431207} AP 2 o] vIAE Gl YapplmEe] of
ezt 35S 915 Baronr® Kenny(1986)7F AlAIgH
4944 IAELES AT 26].

X,

3. g+ 2

3.1 QIPALBIEE SN

APAIBISH 4L (& 13} Zo] Felelich 4
oA ol 78(70.9%, ABL 207 52(47.3%)
SHEAIAE 7 548(49.1%), EAFHIAE HE
o] 8IH(73.6%). AN URA7L 6473(58.1%), 1
SFEIAE Aol 499(U45% 02 71 B4 ot

ZE AH)A Fo] 39002 7MY =
HE 354, A8lA XA 212402

(Table 2) Descriptive Statistics of Main Variables

Divisi minimum ceiling standard
vision value value mean deviation
Social Support 242 5.00 3.90 248
empowerment 1.75 5.00 354 .b75
Service Quality 1.30 2.7 212 579
3.3 FQH9| AT
FOAUSE 7 Al (& 3>} Zo] AHFE A
A gutelEt Aula Dol H(+H)HA JuuA}
U= A0 E et Ao HES AHlA A H(+)
29l JBTAT Gl A0E vebutt

(Table 3) Correlation of Main Variables

E]-H-Tq- - Social Service
AT
Division Support empowerment Quality
Social Support 1
= A A
3.2 TRﬂTgl 7|§%7:" empowerment 213 1
Z_Q_‘iﬂ-/,\—ﬂ 7]%%_75” %}1\.% (:}_}_ 2>9}_ é}q_ /\]_ﬂ;_ﬂ Z] Service Quality 314 229 1
A19] FA2gkE 1.30, gt 2,708 Yehylth At
AUES] Faghe 1.75, Hhg 5.00°0.8 Uepgth
(Table 4) Parameter Effect of Empowerment
1Stage 2Stage 3Stage (Soci‘zlaIStgge ort
_ (Social Support— (Social Support— (empowerment— pport,
Division Service Quality ) empowerment) Service Quality ) empowerment-—
Service Quality )
B 8 B B B B B B
Sex(female=0) -.008 -.014 -.089 -.070 .061 112 .001 .027
Age(twenty=0) -.068 -.136 -.208 -.180 -.044 -.089 -.046 -.092
Religion(etc=0) 156 3147 -.106 -.091 164 3317 167 337"
Academic Abllity 018 -028 -042 -027 016 025 | -014 | -0
(college—graduated =0)
control variable i
van Marriage - 085 098 186 142 -038 | -067 | -074 | -13
(unmarried =0)
Position _ B
(Practitioners=0) .010 .020 165 41 .061 21 .028 .055
Employment Types(Regular | _ 11 202" 066 507 -0 | 221 | -a07 | -215
Workers =0)
independent Social Support 159 368" 31 308" 127 293"
variable
parameter empowerment 130 303" 105 244"
R2 249 134 252 .300
model suitability Adj R2 189 .066 192 237
F 4.179™ 1.960" 4.246™ 4.769™
Sobel Test 2.041"
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£ AHESI

4AA A= 1A A AHE ALSE A7} AujA
Aof| vA= FF 3TA A AW E wjrASet A
of FJE AHellA ARBIE XA7F A A Fel mX|=
FIFE v, AL AASAEAE ST 1Ea
Baron & Kenny®ll 9lotd wi7i#i4=71 4= AJefjol A
EHHS] JFEo] Factd FE 2t gloH,
7S FFRt Aol =E¥Y IFHel FAF
O & {ou|skR] Qrhd w7 AW a9 QL
o} 3 ui/fASE FFT AollA SEHel] I
I} BYER] g2 HHolA SHHSY I BF F
AFoR Fou|stal 1 7|9 AJol7t glow F&HS
FTFEo] BAHCE [Fou|std wiETI EA6HA|
F=rHB4]. ATHES] wilaEdE (& 4>9F 2t

1AM = AEA XA7F M)A Do v]X= T
TAE sofsigitt. 1 A3 R29 grol 249 YERY
24.9%°] Aol Q= Aoz YeRdth Pk 4.179
2 p0019] #9olA BAHoRE Foulgt AR 1}
Efgtth FAFoR AmEE, ASE AR = AHA A
o AH)A FFE vA= AR UEHTHE=.368,
p<.001).

28 A= AR A7} AT E] mlX|= JTF
IAE motstict I ZY R29] ol 1342 vt
13.4%9] Aggo] = ALSE Uehsith FE2 1.960
o= pd.0019] HYolA BAHCE Foulgt FoR
ettt AZ o R AuEH, AH 2R = AdeH
Eo] A(HAHQ] FFE A= AR YETHE=.308,
p<.0L).
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TAE mofolgdet. 11 23 R2Y ol 2528 YR
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