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Factors affecting Nursing Satisfaction of Inpatients in Comprehensive
Nursing Care Service Ward
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Objectives: The purpose of this study is to evaluate the factors affecting patient satisfaction for the nursing service
of comprehensive nursing care service unit in Tertiary hospital

Methods: This study employed a descriptive survey to investigate the nursing satisfaction and the study data was
collected from 74 patients among 83 patient who were admitted to the nursing care integration service ward of
an tertiary hospital for 10 days from May 9, 2018 to May 19, 2018. Data was analyzed by descriptive statistics,
t—test, ANOVA, and multiple linear regression using SPSS 21 program.

Results: The average with nursing satisfaction was significantly different according to marriage type and KPCS
level. It was found that physical factor and educational factor have statistically significant effect on nursing
satisfaction. As physical care increase by one unit, patient satisfaction increase by 0.226(95% Cl; 0.061—0.390)
and also satisfaction increase by 0.443(95% Cl; 0.070—0.816) as education care increase by one unit.

Conclusions: As a result of study, it was found that it is necessary to provide patients with more careful nursing
service in physical and educational perspective, in order to improve the service quality of comprehensive
nursing care service unit.
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Nursing needs 0.972
Physical 0.920

Socio—emotional 0.936

Educational 0.963

Curative 0.965

Nursing satisfaction 0.973
Physical 0.933

Socio—emotional 0.938

Educational 0.954

Curative 0.958
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<HE 2> zojXte| eHIX EM(The Demographic Characteristics) (N=74)

Gender male 59 (79.7)
female 15 (20.3)
Age(yr) <49 8(10.8)
50 — 59 9(12.2)
60 — 69 25 (33.8)
=70 32 (43.2)
Education level <middle school level 31(41.9)
high school 27 (36.5)
>college 16 (21.6)
Marriage married 53 (72.6)
divorced 9(12.3)
bereaved 6(8.2)
single 5(6.8)
Live together with partner only 30 (40.5)
children 19 (25.7)
alone 17 (23.0)
others. 8(10.8)
Occupation retired 23 (31.1)
housewife 12 (16.2)
self-ownership 11 (14.9)
employee 7(9.5)
others. 21 (28.3)
Medical department medical 71(95.9)
surgical 1(1.4)
others. 2(2.7)
Diagnosis digestive cancer 26 (35.1)
lung cancer 24 (32.4)
hematologic cancer 9(12.2)
lymphoma 7(9.5)
bladder cancer 3(4.1)
others. 5(6.8)
KPCS level 2 29 (39.2)
3 43 (58.1)
4 2(27)
Number of hospital admissions 2 12 (16.3)
3 11 (14.9)
>4 51 (68.9)
Different disease no 30 (40.5)
(subjective response of patients)* yes 44 (59.,5)
hypertension™ 27 (36.5)
diabetes™ 16 (21.6)
others* 1(1.4)
Primary caregiver partner 35 (47.3)
partner and children 20 (27.0)
children 16 (21.6)
others. 3(4.1)
Time with caregiver almost alone 26 (35.6)
always together 20 (27.4)
almost together 14 (19.2)
sometimes alone, 13(17.8)
nursing needs Total
physical
socio—emotional factors
educational
curative

*Multiple respones

51

65.7+10.56

3.84+0.86
3.33+1.04
4.06+0.86
3.95+£1.03
4.16+1.06



<H 3> Udtd EMof M2 7ts 0= (Nursing Satisfaction According to Characteristics) (n=74)

Total

Gender

Agelyr)

Education level

Marriage

live together with

Occupation

Medical department

Diagnosis

KPCS level

Number of hospitalizations

*X0.05

A SN, B8, ARd Qe B SN

male
female
Total
<49
50 — 59
60 — 69
=70
<middle schoal level
high school
=>college
married®
olivorcedb
bereaved”
singleold
partner only
children
alone
others.
retired
housewife
self—ownership
employee
medical
surgical
others.
digestive cancer
lung cancer
hematologic cancer
lymphoma
bladder cancer
others.
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3.99+0.75
3.82£0.91
3.95+0.78
3.63%0.60
4.33%+0.78
3.82£0.73
4.03%0.82
3.92+0.88
3.91+0.68
4.09%+0.77
41£0.78
3.28+0,61
3.76%0.69
3.90%+0.62
417%0.65
3.84+0.96
3.76+0.83
3.85+0.57
4.01£0.61
3.80%£0.94
412+0.83
3.90+0.84
3.91£0.76
5.00%+0.00
5.,00£0.00
4.09%0.76
3.98+0.84
3.83+0.74
3.82+0.58
3.44+0.68
4.14%1.50
3.65+0.81
414%0.70
426%1.05
3.94+0.89
3.79£0.75
3.99+0.78

0.761 (0.449)
1,581 (0.202)

0.309 (0.140)

3.272 (0.026%) ab

1.316 (0.276)

0.398 (0.755)

2.974(0.057)
0.581 (0.744)

3.917 (0.024%)

0.333 (0.802)
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Physical 0.422 (0.278-0.566) 9.461 / 0.462 0.226 (0.061-0.390)*
Socio—emotional 0.592 (0.409-0.774) 11.007 / 0.500 0.036 (—0.294—-0.365) 11.489 / 0.621™
Educational 0.508 (0.371-0.645) 13613/ 0.553 0.443 (0.070-0.816)* ' )
Curative 0.425 (0.283-0.566) 9.780 / 0.471 —0.079 (-0.428-0.271)
* OR: Odd Ratio
* Cl: Confidence Interval
*0(0.05
**o(0.001
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