Journal of the Korean Society of Marine Environment & Safety Research Paper

Vol. 26, No. 7, pp. 787-797, December 31, 2020, ISSN 1229-3431(Print) / ISSN 2287-3341(Online) https://doi.org/10.7837/kosomes.2020.26.7.787
5| o 3N = X ol o
ol 7] ARe] ZAAIRI Y Eo] A EdS WA=
]

ojzle| e A= FF

-
olEdg
 masgrshn A4 A5TAN

Effects of Organizational Citizenship Behavior on Turnover Intentions in
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Abstract : The marine officer plays a pivotal role in the shipping organization as a professional who performs a complex and diverse function. On the
sea, unlike land duty, the possibility of turnover increases due to characteristics such as living in isolated spaces, continuous shifi work during a set
sailing period, high intensity work tension, stress, and social isolation. In this study, the impact of the organization's civic actions on the intention of
turnover as a mediator of organizational immersion was divided into three groups of large companies, small and medium-sized enterprises, and public
enterprises to check the differences between each category in a structural manner. Analysis showed that there were statistically significant differences
between the groups in loyalty and turnover intention when the sub-factors of organizational commitment and organizational citizen behavior of the marine
officer, and the size of turnover intention were included. Organization citizen behavior did not directly affect turnover intention, but when indirect effects
were included, there was an effect through loyalty, and relationship-oriented organizational citizen behavior negatively affected turnover intention through
loyalty. Excluding public enterprises, the non-standardization path coefficients were -0.229+0.117 and -0.319+0.068, respectively, showing a statistically
significant effect in large companies and SMEs. These results indicate that in order to lower the employee turnover intention in large corporations and
small and medium-sized shipping companies, it is necessary to consider not only organizational citizen behavior but also measures to increase

organizational commitment.
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2.1 =Z 29| (Organizational commitment)

Becker(1960)v= E¢olel= MES A 283, &Y
= Moyt 24 ¢ AsEHS 7wstr] st 8 =
TA7]el o] Az EHERE ofuje}t AbiAlE sto|u} s
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ATFEA e weps] st Al FoE T S ATHLee, 2005).
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2.2 ZZ A1 S (Organizational Citizenship Behavior)
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2 30075 FEh olFel= BelE v dE, 24
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2.3 O|Z 9| & (Turnover Intention)
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2. 2HEYL o] H oo FFE A Aot
2-1. T4 o] H ool &S A Aotk
22, FGA= o] F ool FFS M Aotk
2-3. &2 olF oo FFE WA o]

3. 2AAMBEL o] o el g 1A Hloltt,

O T [¢] =
3-1. =AA L o] H oo gFFS M Aot
3-2. PAAGFL o] H oo FFE A Aot

- 791 -



4. A+ Zxf

4.1 QA3
Boodte] At WA 4437, o 9o 2 F 4521 0]
A TH(Table 1). A== 20017F 161H(35.6 %)= 7HE B2 T
223 T o]l A 50t 7 97 (21.5 %), 60tH ©]/de] 71
™ (15.7 %), 3007} 66™ (14.6 %) 0.2 F & o]t} 2477+
s w211 o2 ANk AEQ) 467 %E XA AT
1gar 21 o)Ade] 1078(23.7 %)°l A .21, 5~1013 0] 6175 ©
2 13.5%2 A& AFL 287)A) 1201 0.2 265 %
, 1714171 8878(19.5 %), 3871AH7F 6678(14.6 %)°] AT}
7] msge Ta7I9el 7HE B2 HIEE 653 %(195%)°] %]
ok a2Ela dgi7i]de] 131%(29.0 %ol o, 37192 268
(5.8 %1tk 1.8 A= Atz o] ko]l 56.6 %(256
g)ol AL Mt A2 43.3 %(19678)°] STt

o5 87

=

Table 1. Demographic statistics

Variable Group  Frequency % || variable Group _ Frequency %
Male 43 980 High school
Gender araduate 162 358
Female 9 2.0 College
205 161 356 gadute /1 137
Education University
30s 66  14.6 graduation 213 471
40s 57 126 Graduate
Age graduation 3 11
50s 97 215 Missing 1 2
major
60 orhmore 71 157 C;I;lnl)anyd 131 290
Less than 5 .S an(
years 211 46.7 || Enterprise medium 205 653
WP company
5-10 years 61 13.5 Public
” 26 58
Enploy 1S years 37 82 corporation
pert regular
256 56.6
1620 years 36 8.0 |Employment workers
More than 21 type  Non-regular
vears 107 23.7 workers 196 434
employees 22 49 shore based
assistant 6 13 job 30 66
manager ) Type of .
section chief 10 22 || work seafarering 421 93.1
deputy Missing 1 2
department 4 9
head Single 223 493
department Marital .
head 6 13 Status married 228 504
Less than Missin; 1 2
Position  boatswain 1738 - .g
rd Christian 86 19.0
3 officer
. 66  14.6 .
& engineer Catholic 41 91
2" officer 1y g5l oo -
& engineer || Religion Buddhism 77 17.0
st
1" officer & g9 195 other 11 24
engineer
Captain & Atheism 237 524
chief
engineer or 113 B0 pogy 452 100.0
Pilot
42 EFE0 RAEE
¥ oATE WA ST RS Sels] 9
of Agntet dutE ElgIth(Table 2). #4123 4=l

1
o
o

e s el
0.724%} 0.783= LWH= Q] 7|+
2 0.79] 1A
A=

Table 2. Organizational commitment, citizen behavior, turnover

intention, internal reliability

Factor Sub-factor Number of Number | Kronbaha-Alpha
questions
o Loyalty 4 12,3*11* 0.724
Organizationall 7 40 ification 4 468,10 0.783
immersion -
Longevity 3 5,7.9 0.645
Relationship-
: 6 1-6 0.831
Organized civic oriented
behavior Challenge- 5 7-11 0.836
oriented
Turnover intention 2 1,2 0.631

3 5§3x+9 FTu BEHX

B Ao AT PJ4S gy, 42714, 319
I ALE 7he] xpo]E BaMEA 0 2 H] 5} THTable 3).
BAAR A2 319 a9 AN folEE

p=0007% FAXH o2 F2l3 x}o]Z Wt} 7] 1532
zpol & #]lsr] flsto] AR S BSlE W, 371l #

F 3910482 471909 3.49+0.620] Hlal] HAXOZE 9

Sl 5 SRS W o] 4ol el M 7141 0] 2.46:0.89
2 F47199 A 297+0.83°] vl BAH R folEtA
< FAE Bt o]9o] WS SAHCR 9

3 Aol & molA @k,

Table 3. Average comparison of organizational commitment, civic
behavior, and turnover intention of large companies, small
and medium-sized enterprises, and public enterprises

Standard Significance
Group Average | peviation F probability
major company 3.54 0.73 4.968 007
Loyalyy | Small and Medium |5 49 0.62 a<c, b<c
Public corporation 391 0.48
major company 3.14 0.73 2.605 .075
Identification| Sl and Medium | =5 ) 068
Public corporation 3.4 0.53
major company 3.24 0.77 2.165 116
Longevity | Small and Medium | =5 5, 0.70
Public corporation 292 0.63
major company 3.80 0.48 .103 .902
Relationship- Small and Medium 378 051
oriented Business
Public corporation 3.81 0.38
major_company 3.48 0.58 1.202 0.302
Challenge- Small and Medium
oriented Busi 3.58 0.58
usiness
Public corporation 3.53 0.64
major_company 2.84 0.99 4.447 0.012
Turnover | Small and Medium 2.97 0.83 a, bc
intention Business
Public corporation 2.46 0.89




A71Ae] AN WRF o] 2ABAL AR o] Hom M= GG

4.4 ZHEY, ZHANUHE, o[ X AlO[Q &ZEA
A=dd = 59 a9 aRlEF o] ek Ale]
= ¢ flste] i AE o alth(Table 4). &
A 2AEQdAME SEAT SLA Alelel AT
g o= fofg Ao #A
=1 EOli AN 1811 e S AT -0.509
(p<0.001), TLAIS} 0334(p<0.00)2 FAZHOZ Fol%
F)e] #AE Hola At 2AAT A F ] 9819l
ARG TAAG Atolo= AFBAT 0.528(p<0.00H)=
EAAOE o Aol wAE Btk 2ea ﬂﬁ]ﬂf’*
< TR, TEAe EAACE FoF A wAE
3 A (+) 0] ;}74]

gom, BAAFE F44, o
i B4, S A A

EO‘]E]— O]X] O]CL— =2 Al 0.494
(p<0.001), -0.269(p <0.00)% EAHOZ o3 H()e #
A wglom, v Z&3E 0415p<0.00D)E FH)e &

AL BTk

Table 4. Correlation Analysis of Organizational Commitment, Civic

Behavior, and Turnover Intention

slroyal 461 (.057)

clinter

-.806 (.130)

1128 (.166) —

283 (.048) gqye [¢— 653 (.081)

I

1027 (.139)
1309 (.113) 2= 003 (1o

c2cour [~
.263 (.116)

s2iden .483 (.060)

Fig 1. The Impact of Citizen Behavior on Turnover Intention
through Organizational Commitment.

#clinter: Civic action 1 Relationship-oriented, c2cour: Civic action 2

Challenge-oriented, slloyal: Organizational commitment 1 Loyalty, s2iden:
Organizational commitment 2 Identification, leave: Turnover intention

Table 5. The Impact of Citizen Behavior on Turnover Intention
through Organizational Commitment

Identifi- | Longev- | Relationship- | Challenge-| Tumover Unnormalized Significance Standardized path Significance
Loyalty cation it%/e orientedp~ oriente%e intention Route Group path factor __probability coefficient probability
- ; major company 0.284£0.137 0039 0.186:0.089 _ 0.036
Loyalty Relationship-  Smal| and
’ orntsd” i ks 0.502:0.080 0000  0408:0.061  0.000
o .
r 063" | 1 ovay Public 0.781:0235 0001 0614:0.157 0000
Identification| clorpora 1on
p | 000 mejor company  0.309£0.113 0006 0.246:0.088  0.005
Challenge-
r |-05097] 23347 | 1 orented N imd 00270070 0704 0.025:0065 0704
Lon: eVlty edium > SINESS
& — Loyalty Public
p -000 000 comonation 0-163£0.140 0245 0.215+0.183 0.240
Relationship] T | 03807 | 313" | -.029 1 major company  0218:0.141 0.2 0.143:0092  0.119
' Relationship-
oriented | p | 000 | 000 | .534 orented >yl 02950080 0001 021960065 0001
- - = P .
Challenge- | T | 265 | 305" | -012 528 1 HREOn - Dublic 06790270 0012 04880175  0.005
oriented 000 | 000 799 000 comporation
p - . - major company 0.263+0.116 0.023 0.210+0.091 0.021
- = - - Challense.
Tumover | T | -494 | -269 | 415 -155 ~066 1 orented > oAl ad 0249:0078 0001 0210:0065 0001
intention | | 000 | 000 | .000 001 160 Identification — pupe
conie 001260161 0939 0015:0194 0939
Relaionship. MO company 0128:0.166 0439 0.062:0081 0439
s - : Small and
45 ZEAANDY =0 TEEQYE Of7fE 0|29 =0 AO|X= o%ﬁzg; Medim B‘l’gms 007240.112 0522 0.044£0068 0522
3o AzEA intention PUPHC 003140534 0953 001340228 0953
%2 /\] o) zsg%o] JZ_;_G' %Cg % H H o] ;_(]' 9] Eoﬂ tl] j] = Challenge- ma_]'smf)npjny 0.027+0.139 0.846 0.016+0.082 0.846
- oriented — > and
Jaro sl slake] tirld, Earle. 29l 3 1 Moo Mol B 0.117:0.004 0217 00810065 0216
t t 1C
o2 oA TauA0 R BAE ChFg 1), 242 intention._Publie 021440270 0420 0.153:0192 0427
Calol e sLol=lot o mejor company 0.806£0.130 0000 0.596:0.085  0.000
U O] = =] SO - = Lovalty —
s EYe] AEs SRlsaE W, RMSEAT 0.000, CFI= e veomall and _0636:0.080 0000 0477:0062 0000
o O 2~ =] 1k o)) & H AZE gl intenti i
100022 -=abA vhebteh. elejA] Jid Am=E HelEkat T muplie o OSTO:0411 0166 0309:0218 0156
< w(Table 5), XA BAAF-FHA Y H2oA= O major company  0.003:0.137 0978 0.003:0.09% 0978
Identification
7199 2719 #7199 3 2F BF BAECE 7 Shmower vea 50S o 0086:008 0280 00710065 0280
- - - - intenti i
& AW S v YAk v EFA ZAGFE gl R Pwblie T 0477:0358 0183 0.283:0208 0174
e o, F719e A$ 0.781+0.235(p<0001)% Tk o] A&
71 25Ae] A, BAA o] 19 SU1E W, S84 EAA G AR E @X gir]gdwt v EEs)t
2 07819+ Z7HetthE o mjolth BEAT7F 0309£0.113(p=0.005)% & A A o= F2l3 A+



21(0.679+0.270, p=0.005)> %741& o= °l g 7 °l 3 ?*%
w2 A T EAAF-FUA DARAANE HH F
27192 SAHOE Fogk Fo] TS HA AL Ul on,
719 FAIACRE ok Fkth Aol o o
e 719 (-0.806+0.130, p<0.001)3} F4=7]9(-0.636+0.089,
p<0.001)2 FAHSR o3 F (o JFS wA )

om W F7|YPe FAACE FoshA FUurh oA

Aol 1Rk S7kekd o4 ol wi7Ile] 75 0.806
v

_4

1_4

T 7, 47192 06369 gt o njolt)
ZAEY] ZAAR Y TS w72 o] Ao w HR]:= vl
Nazs glstr] flste] HHa7E 18I TH(Table 6).
AT IAAG - FH4—> olH el HREA o
7199 Fa7de Hlﬁ%i‘r%‘iﬁ]* 40.229+0.117(p = 0.048)

3} -0.319+0. 068(p<0001)i %741& frolstA w7l EadE
Hola At F, 72 7] o] A5 A 1?*9—
5 E #aAe sHARE 371

1&74111?% *“‘HOIX‘ oE AR T4 HH7H£J+
7 EAA R frolatA] skt BAA FoT YAl o] A 9
Lo AR} EHATF>FAA oA = Y, F
2714, 3719 25 R ask ezt A4z Tr«l
a4 skt mAA g0l Ao AR A= g7
o] HEFIHZ AT 0.24940.100(p = 0.010) 0.2 F A%
O 7 froiAl IHHaRmiZEhE Kela ATt sk Rk

27197 F719S AR frolshA ekt

Table 6. Indirect effect

Unnormalized Significance Standardized path Significance

Route Group path factor  probability coefficient probability

Relationship- major company -0.229£0.117  0.050 -0.111+0.056 0.048

oriented — Small and

Loyalty = Medium Business
Turnover

intention  Public corporation -0.445£0.348  0.201 -0.190+0.145 0.189

Relationship- major company  0.001£0.028  0.978 0.000+£0.013 0.978

oented > gy ang

Identification Medium Business
— Tumover

intention  Public corporation -0.324+0275  0.239 -0.138+0.114 0.227

Challenge- major company -0.249£0.100  0.012 -0.147+0.057 0.010

oriented = Small and

Loyalty = Medium Business
Turnover

intention  Public corporation 0.093+0.104  0.373 0.066+0.073 0.365

Challenge- major company  0.001£0.033  0.978 0.0010.020 0.978

oriented = g1 and

Identification Medium Business
— Tumover

intention  Public corporation 0.006+0.077  0.939 0.004+0.055 0.939

-0.319+0.068  0.000 -0.194+0.040 0.000

0.025£0.025  0.305 0.015+0.015 0.304

-0.017£0.045  0.705 -0.012+0.031 0.705

0.021£0.021  0.307 0.015+0.015 0.306

1
o
o

=

YA Sl g 8
(Table 7S 0] 9

Table 7. R Squared

Variable Group R Squared
major company 0.228
Turnover intention Small and Medium Business 0.169
Public corporation 0.278
major company 0.097
Loyalty Small and Medium Business 0.061
Public corporation 0.143
major company 0.090
Identification Small and Medium Business 0.145
Public corporation 0.232
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