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g A5 o|EA AXA zzlicgo
ARvAldzt A AFGel v

(7 #b
I. A& V. A7 9 B44da
0. o]&4 w7 41 AmFF 8 ERo| 54
2.1 Az e|lE T A AFf 4.2 WAge] 224 Ao
2.2 ZAEQ) 43 B4 2 Az}
2.3 AFUA AT} R 2lFF V. A&
2.2 AAFret A3 s
o 7wy 9 7pd A4 <Abstract>
31 AFEY
3.2 Aq7Hd
I.M 2 TR0y go] 22 Aol Az o AR

z7)
A FFRE AFA YR P g

o
RIEES AHo] Babd(complexity)o] 7 B IEIE HEIAEIS) wishe Ajze Ao
. _

CHET B30l 15T AASKglobal) ) HFTIE LTSk gler] (Goldsmith
sl werol UgShEA AE g o) and Eggers, 2004), AR HAH A
& A2e 7%t e o] BEsel g T F WY ZRASE AGHOR gEsh
o ) ALSE B olef@ i o)A wap AT HoPE 2] A Al glolA
= 7S YolA ZEREqublic sector)  Bd TR0l olER dF= mixleTel A

0T 3] wmo) Ay Bolo] Ave AT GAl 3] o] FolA| AL Tk (McGuire,
2006). Z71QkR sl BHS Glshs 7 22 o

FYs=s aFska ok
4 A Ze 8 ssue) wEhel o A ATTR AoiA Hel(rationality) &

&4 (effectiveness) 2 Q7= FAl Aut 7]

* HRRALYH, 27 )ER ST, lunate1010780@gmail.com(A1412h
o g ehal, | tishe =8]8k, bsyorg@hanmail.net(a2A1 A1 2h)
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e
Heeg avua g
SA Y e 7F FL HAZE Felol
Lk

UTE "ol Aufish= dA2 24 W FAi0]
71%2](collaboration in hostile territory), 2+
el oig i3
tl(overshooting the potential value), &¥]
%4 }4-37Kunderestimating the costs)5-©]
Q3HA A7]1=2 AtHHanssen, 2009).
Hlmmelman(1992)JJr Hanssen(2009) ol ™=
A A FA AU @2 a7 EHE o
7220 FGel thal X*—"'iﬂ 5= wA3IaL
s FAEOEN 4 o]e)& A7

1_.
W 3o BES DY 202 B,

?}‘éﬁ(over collaborating),

oA AYF Y= ol HTE 5

%3} 71 Aol B 72 AL

M 19 359l S A%, 249 34, 42
5

foi
2
k)
9
12
Lo
.{
=
3o
s
N
E
e

o)

EY APoloﬂ ”3-’14 &2 A7} FEE Hol
T3k ek

Deutsch(1949)= &< 32golA M =
= 22 W AT 15 FEAgol Ui o
FH AT o]EoE ARFH s e]EH(social
interdependence) ©]&& AAISITE £ o]&
o4 Deutsch= A3 s oEE 434
FEo|ET BAH JroEHor g3}
3oL Alg]# 2F-&{(psychological process), &
Z+8- oF2|(interaction pattern), 41 A=}
(outcome)] BEOE ]2 E& AAISEIA
o} Johnson(2003)2] =EollA= ALS| A ’b‘i
O)EA o]2S AT Boko] FA Ao ¢

o] IA 7|dsta e dEAA AEst o)
o7 IR glon, EH#(goal) - FH(task)
- B2 (reward) 2] AaolEA ol tis] 22 A
ostal o]eigt Ao o]EdE0] AT FHEY AL
oo AT AL kAL Gulsly FEAoTE

44 7Houtcome)oll FaFe FIAA Hrkal B
Sttt

g, FHZY dATtollMe AJAT 20
UoAA 22 FAAe] FAA - A ajlo]

74U AFE =8} 5ol FEE HA|A =
I FFA T AAZR] FFE vRITka AQb
33l ATKBrief and Weiss, 2002). Fo] A=}
£ 248 fEiAe 45 HEY 1 ARY
Aol & AEf7} vl a3k, 74#‘471]
o)} A|2Ffe G FIAE Ailo] &
z2o| a4 3 A] Al el }]—‘%ﬁ’}
(organizational commitment) & o o%- &
dskE = ok F, AFUAl AT A
7t A& o] FoIA]7] AsiAE e elEA

=]

re

O

3} e 24 Ao TR FRUAE F8
S FFH 02 A4S BRI FA ¢
2 gaael Aleld g, & Aed §7199)
o= PN Bl met FFS WL - US
&7 we

Az3kal (e s, WS, 2007).
AgATelA ArUAeldR AXFHFE =
Zlo] Q3 AAAE AdHE dqecle
2 AAskaL AR Staple and Webster, 2008;
Pee et al., 2010; @7, 4=, 2015) °l=
Wl Al FES H|A= aRlo] FAMTE
Balr] o AT FxIg Aot
o] 22T vl AR, 2, QAL 2
o WA 7l s ® FaEr Al
A g A3 oftoll e ARAThS
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Pz AHAZE TAs] Sgs Ak A
9 AAYTE Y] A= s}
S5Ol aTHE A2 A0 A
anH o Agsel AHs T ) shssi
£3] olgfdt 71550 71402 A ¥
AT o BB PTG 53k of
L @ 7)5olehE AL AT 494
< B oAl Bk web 7 2Ae o
o A BThE Hele] B oz o]

A Ag3ie, A s 9P St

= ARYT S

o o

(T

e =Y

wEA B AT o] A FofellA
T = FY FHAAANA GF- FEAe]
TolE BAA 2AEdel PR ARy
Aol AXFHE Fishe #8244
o7 F a7t A A FF H <
A E S o= BAstax} gt o] & ¢
3l 452]E44-2 Johnson(2003) 9] ‘g5 ol&EA
M F JqY 73S AT 798 FsolEd
o2 dstEE H(task) 3 olEHS A
slon, 22E9]L8 Allen and Meyer(1991)
o] AMAH 22290E IS 712 AT
- T2A 71810 EA HYT
A FEofEgel  AXNETH

(Taggar and Haines, 2006).} ZHU7AlolA
(Johnson, 2003; Parolia et al., 2011)°l ¥|X]=
BEE ZARIAL, WA QIAF V]8R0 R

RESE L CREE RN REIES

4

E 32 93

2]
=
zxo 549

gl P 7ol dT ATl mAlE FF

rir

=0l A F-H(EHEs, WS, 2008; oA
5, 2013; Bartol and Srivastava, 2002; Buchko
et al., 1998) 2 333K Yousef, 2000)l w]X]
= TS I =Y o g ARGl §HA]
ok B Ao e 7 220 @Al
A A s T AT EAAHA(IEEY
=) et 73] Aea(E41A 2AER)
o] YFHAE B E IR Hlo
71EATet xpEAo] 9l

I. O|=2H HiZ

2.1 AIHMS =M} X|AS

ARS1E AgselEA o]&2 Lewin(1942)<]
ZFe] o] Z(field theory)oll ¢S Fa 9lom,
Q1] Y52 NI S| S Age
Atz EF#Ecia ®Hoth °]&  Deutsch
(1949)°ll J3llA] 0|4 E3 /ide] AYEU
o} olo] WEH JF G FHshE A
o At AT HEUO| Aol AT IF
< = u AFE dsojEAe] e A

o

A gmelEAel A8 A9 YT FEUE
FEoE BEE UAY 5 Qb e, 347
ApEolEAo] ALY Aol ZEDAO B
7 oere T Ao aclow Agari A
Aok

o=
ol
FIF
>
tob
2
fo
N
ox
@
o
(@]
s
o

ependence) 3} T

THH, 359 5XE TRt SHelA
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H(social independence)3} - THJohnson,
2005). 5, AHS]A B oE oL dEolE
2 FEo BRE ke 9 HEY At
olof] HEE Al AT ] FsAE
o] o EN AR og Hxrt GAHT
= e =% ska dciJohnson, 2005).
A3 A s o)L o AdddTollA o
ok Jdez AHexla Ed Wageman
(1995)2 “F5.oj=4dS ZA7Houtcome) F59]
S HA(task) Fso]EP R BRI
T A 43 oE4 Arge] 2 FAa7}
ERIC] Aol o]&A T2 Aostar, A%
Foo|EE ofEHR o whe} A=

ol
o
i

L oL
< o
o (% iy

ol
b

o] 724 54o= Aoskitt. Jason and
Michelle(2000)2 3¢} A5 ol&4] taiA

A& &3] fJal ol ke H B
O5% O WSl AeAgstAY Eshe
A= Aolsiqirh

Y B elEA(task interdependence)= =
2 Y AsolEde 3 FEE JY A
N WAllsh= deo)ER] A5 E4dow A
°]=]m(Van der Vegt and Van de Vliert, 2005),
Taggar and Haines (2006)= %8 3 4359
E/go] Agshes ’olv TFelxe AFAH
£ 2457 P8l A TEY Atolo] HRF
Aokl g A4 wg 5o o] &
S AF3ATE Pee et al.(2010)
o)Egol sl AT FBAE
7} Az RGO 7 wjEE L F)
P 5ol 2Astg o wN 35 HAA
o 7]o43kA |tkar st S, DeSanctis
and Gallupe(1987) €Y 79 F5ol&E4
FFTEE G5 FHEY Aoldl] AjdraS o

£ do
=
o

fo
A

A

ox

folr

it
d

(
-

uked

&
3
o

il

2l
gt
[

A

AW

oft

a7l 317] $1% vicke] Wals) Hele s
A B Aol FHH WS BY
sjateha shgick o)sh o) T4l Yol
o Aol thae Aol SYeum ¥
o FAPONA T FRA7E A9 il
Q- shELi9} JEo)

=112) Pl 9ee 2
AFozA VI YT FAL A5 BAAT
4 4EN8e A B FEhn Aot

(Salaway, 1987).

N
V)
Pt

=Y
Z2=%)(organizational commitment)2
FE Fshe 22 7YY AFERet A
o 83 FIFS A= 8o =N 22T
wore] F8 ATFAE thFo A ST Yousef,
2000). thFRt Aol =2 = 1ol tidk 7id
Ao} o]Foix|1 =], Mowday et al.
(1979)2 =AEYSs AAA fuidt 7430l
zAo| el zh= AAA - AR foide s
AolstHA 224 tigk F/434(loyalty), =2
< 9%k 49 = X|(willingness), T3
o] 22 thall =7]= LAl1K(identification),
zAol| FarAt k= ol 2(attachment) 52 =
Z1E]10) a4® AABHATH
A Allen and Meyer(1991)& 2A&E<]
AAA 29, ASH 29 1o A E
o= Bt AAA Edold 7430l
2ol thafi A =7l AAA- A2 A Fojde
ojuf UL 22| YAIZEE FHITH
£ FYL FAe] 22 R TS
= 29| Bl me} 4ol o]& A
szt ke WAE oJH|FTHLok and

A

o

N

I

of
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Crawford, 2001). ¥
—r%(organlzatlonal support)= \h Fd9lo]
Z219] T j]do] A3 o F-E taflolrt
= 7YY TH B W Adog A
)3t 4= JtiMeyer et al., 1993). ©] Fol|A
do] 247 YT 7HXHS 7L ok
A )] 7R U sl e A A

& Sy el 712 A% £
[e] Xo (e]
=

i A BYe 24

.

7]

rlr

wafol nhe BAA o) 2YS Fa A7
shaat gk 220 moﬂ A 8 1% sh=
AT B 240 B
o ol s 448 S S0
=] Ao YT shevisle] AFLAo]
A3} ANER ANE Bk B Row
o317 wholck

d

_—

.

2.3 HAmLIA 0|81t XASF

AFYA )AL Tkl SHERofo A AT
FAR =8 g 1 g =3 BHY st

J‘%ﬁg—‘ﬂoﬂ 24e o
(Rogers and Kincaid, 1981; 4®8} 1F
2015). $24%7} 415.2(2010)-&
o] ¥ shEM S| BAo) wxE ol Bt
o] ARUACIA Y97} BAIFE 47 v
U Alole] AT} B MRS 9

@Yol Ax m@ Holurka shch

=2
Anderson and Narus(1990)= #HUAlo1A-&

HEE Y

t:yl_

449 Bk ARyAel AT A AFfol HA= I
A maA 2o Y= PT HEY 7he] BE

UAs dAsh= 4‘_5!3 102 AAshHA I
S F71AA AruAIA &
5o W8S =3 TE Pinto and Pinto
(1990)= AFYAIAS FF2 (%) F71
£ BEo 7P 83 TR
success factor: CSF)o.Z Aolslal FA 2R
AFUACld BEE A HEY ol AR e
TARS et efstal Ad3 ROl &
S AT =N Az og APAARE o]
o]tk 3}t ¥HH, Massey and Kyriazis
(2007)= AFUACIA B8-S Adsh= Al
7 HAEE ARFYA L] Wx(frequency),
&g (bidirectionality) % FZ(quality) =
AABIRAS. AU AClA ks Tk Aid
< B3l BHE EFo] APEHE dolu A=
£ ﬂ“lfi}i 7%%1471101"491 PEFEE JF
O~

?(critical

[e

Atk AFUAIA FHLS WSHE
(credible), ©]ai& 4= lil(understandable), 2
sl (relevant) S-8-3Kuseful) FR7} JF &
EU] Afo)of] AlFEE As ofn|gittar sk¢ith

i, ARYACI AL 1M% SRER]
A aQlow Agg) 3], Aol i} o

oi

B2 (tacit) 471 B xwo] Ao F
FrE7] SsiAE AASR FA e L
HE3 A%o] H a3k (Suzulanski, 1996) ©]
HAo A AFYA o)A A2lg-fe] T4 1H
of EFHoF A FaNke FYUT FH
YA =24 HE8-S Fi(Hsu et al., 2012;
A, 3, 2014).

Fl
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2.4 XAS7et otd-dat

Athaks] | A ] A4l 1 W& 7)50] &
3hE] 3l FopdE AwstEHA AKSA Ak
A 7 T8% 24 2] A =K
BRk H-EE, 2002). oldF Mo A YiHA
A2 AgEe] 7ke] He dFY 83
A}8] 2 AFE(social capital) 22 28314 F
ot AAEE dAT BAE Ik I
ZA 9] FAYEC] AL A Yo 2R A
Zo]9)(mutual benefit) & FX3= A= A
2] =1t Henderson and Clack, 1990). Wasko
and Faraj(2005)+= A4S Agsh= A4 AlF
ZHsender)9} AA& olHRk= A4 HFEA
(recipient) 7Fe] A|2]] Z(transmission) 2}
3-fr(share) == 3¢ AAE A4F-7E A
St RSt 3 71(2001)7F A4 Ee
el thall ALJstaA A2 F-frek A 2xo]
o] Jid Afeololl thsl =23tk

A2 gl sl Aostar Sl AT
TR, A 2Ff= A2 Akt
AXGFEA Y] FsdAe FEsta dok
(Hendricks, 1999). =<9} %2001,
2004)2] AN E A 2F-fre] BAE aglo]
A FH Aol dFE & T IS AHst

a1, ol2Igk %74]7‘4 80s 57 ](motlvatlon)JL
s

A7 %3}, Moﬂ w}aw xwzu :m
3311 g ZolTH(A]
&, 3R, 2013; A%, 7 EY, 2016; Nelson
and Cooprider, 1996; Szulanski, 1996; O’Dell
and Grayson, 1998; Gupta and Govindarajan,

2000).

Choi et al.(2010)°l w2 2| 2] 3-F P2+=
dolu} 225 oS axzxoz xAshH,
Jewel and Ford(2006) % W<y MHF
(2007, 2008)2 A|4&-re] Aufel w2t 24
g3te] o F7} AAHT A SlGt) ghE A4
froll W A8 3e] F471ES o] AP
TolA gekstA AAE =e, Simonin
(1997)2 AAEfroll mE 22 59 Ax,
T Fog S, Elenkov(2002)=
4] 3 GAAEE AA ST B
Aot oy .@(2001)% AQEO] okA . A=A A3} &
3, 47 1Y Fo= At glom,
71(2005)2 7T T A 2] ARk 7F

& YEY W AR SO AN ok

rl

Ao

PN
th

0

= SA AN AT BA5E G4
A1 Johnson(2003)©] A|ATSH -
= ARG 2, Aol ol2= A

A FRAAANA A7 AEL]
Atolo] 7] *&i«lz d7F A A 22 EQ o]

H
HEAG A AR AT 3
=

ot

o 4y H oA
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PP ARIAC T 2ol w1

of

rir

<2 1> A2y

BAE PAS PIF ARUACIEL 24T
#2 AN W Ay

3.2 |71

321 ANFT ST FEF AFAOl

A, AN
94 - P2 Frladlows ¥ FY
“goll A JJr‘}’j BT e AT FHEY Aol
493 AY9e wIsls YPFTL Julsls
tl(Johnson, 2003), AFUA )AL FAA 4

TolEAgol ol WSk A FHEE
© 2 AFEAcKParolia et al., 2011). Daft and
Huber(1987)= % StEY 7he] A7 UH
3tal A%ete WET s U w2 Y
AE 2T o Joka Sk FuATlA
HiEEe} A7FE(1998)0] AFUA AL
gFaclol] B3k AgollA A FEojEA 0
A5 AR HAet F=wo} 583
AT E fstd AFUAlAd HEe F4
o] FFES AAtaL Ut

g Ay FsoEde
2 2143 e

ol

R

A
-
K

=
=

=
=

o~

A Ha

&

FLQ A4 BA=E Aok P
(2010)2 ZZAE Aol v|X|= Gl
AFA A2 OE ATEoFE 2
FAE Abololl A T A A
T G2 =75k Alzel HagM A A3
Atk T3 Kumar et al.(2009)2 € <33
Aol|A T Ao olEN o] & ZAYTE A
e s o] RoRS Il
(Sawhney and Prandelli, 2000). &, =1 -

|

o] FYAME Q7 RS0 A2e] Fio]
BB Qe HR 4B v
< 9F) Q& FEU S} sk AU A oA

5] 513 TiRol AAEg W9 €A Srie
Aoz sy o|s} e olm A} 3

ATE MO Tl 7S EESII:
HL @ 314 gsojege 4o i 7
FusAelde 27143 Aol
He : Tl FEojEP e FHU] A3
g 271412 Aol

322 AXA 2203 FTF AFUAC]

A, AN
WA - 47 Brledoed BAH
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AT L obx] AT oI,
oA 2o BYSHe AT FRAE 24710
o 972 ATE7% B=s G4t o8

o R eV U8 FUFYL 9

2 JZHroh

hA A 2F-froll e thdet A ATl A
= 24 A 2AEYS AN T8
G AP esrs OFRD JriEESE, HAT,
2007, 2008; ©]ZA] %, 2013). %3
Qlo] Bk 785 A4s oE HAdE F
frole AL ARle] AAZ 9915 sk
Aelo] & = 9 Lo= Batar 232d &<
g TAYL 2Fo BAstaL 71oEk] el
Z1A0] A 2l& F3tA H7] wlEo]tiBartol
and Srivastava, 2002).0143 22 U A3
of A3 AFE 229 FA LA} A AFFre
FAQ] Q7GR AAH 2HEY F5
skl lom, o] A YT F9de] =
A& el Aol ZHA AL Qe 89 A2l
7177 0] &-38F7] W&ol thBuchko et al., 1998).

AAF 17+8(2002)2 ATFANME 2329
T3] ALlo] &&F Al A 34
Al AePdelE JERd of E9s viEe s

ik = 2okl HhelME 7 dEAt
S0 #]l0] &3 2o FAlskaL 7]oskarat
Ul =9 A el Bad 71Ul
At Adgfrol Zoh A5z 0% JsiA 2
Zoltt WA o] w7} AATE Wi
S8 o 22 A7 THe =SS

H4 : A2 2229 789 A4S

3.2.3 ¥ AFUAIN, AAFfet
|

Szulanski(1996)+ 4321 X432 3
Aagloz &gt AFUACIH S5 AA
319.0™, Sarker et al.(2005) A EY 3
Aol FALESY ARUAClde] dZst
Al o] FA-ATE A4e U W21 EHoF
TS 4 9o YR|sketiths A3E &
A3 T AFoME A= T A8k
T GA=e] diEA|2lo] Aa3Ho
2 IR A= AruAelde] ool
Z 938tk X|&skal Ut Yuan et al., 2010).
AAFF o] SE(1999) = AAFHE Aoldh
A3 R E0] shtE gHE= FH R |
slatal Ao =Z A 2o] F-fH7] flsiA
TAAR] AFUA o] o] Foj Kok e

125}

g 7=

i

oL
ol

rr

o

3R
o

ARUACE A4 FF el WA B
TR HYATE] U182 FHSIe] Bl A
FH7F QG 017017 shate A4
AZS G55 YA A9 st

oy o 1>
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O o =4

MO = = m

o)A-& A& F-froll A2 FFE = A

o072 o =xH o3l =gle} TAE niEo R
oke-o] 7S AT

A
&
=

o

il

-

H5 : g ARl AU A4
FHE 2P Aotk

Lishman(1988)2 35 EAdshke 29|
Zk= 382 B48e /Aol o el A
UAle|d o= AASH 21, Pinto(1990) %A
AwuAelde AR A4 FHAZI
43 Aialer Aottt AwruAlAd
I AFAH o] Al B ATl A
HJA T AFUAoldo]l AFHQ FFL
QloZ g3t S ASIIAUTHHsu et al.,
2012).

Anderson and Weitz(1989)= #HUAlolA
o 715l Al =l 253 g oA
op|HE AR WSS sasial 24shs 7]
5= TAFOEN AN HEY o] FHE
O Zxlste] H4dael] 71ofgittar stk
Daft and Lengel(1986) <Al &-214] - H]F-2] 4]
AwuAeld Ads FETFoEHN AT
Aol M ] BIAAE A 5 dnkal 3
Aot 7 AT 25 AvuUAelde] A<l
7I150] fF EY Alelo] HYEES
3 Az o7 AT TH8A
Al gAML ot o]HH A
ek A FUA S A5 HEY Atolof] 2H
g AR} A X o] 555 HAsk= A7V 2
Ao o gt mEbA FEEF AFUAlA

[e-

=
T

o
-

of
Tglﬂ

ko

%

L

X

o]

H6 . FUF Auzlelde Tdde A4
kA Aolth

A4 Sf7F BAASEE Ay 5= 55

— bl
& A4e Bl V12 YR AL
o]

T T 5 W HHAPH, 2002; 7%,
E
o

S A4 G5 A1

oltjo] Fe Qe ek 5L w53 /)
A oA FF2 eIy T

A AT B2 dFrd v S0l A
2=
T

Ho} A7} P 2hA AT

%0
ae)
8

A4 5o} AAAT Alelelle thee] 7S
ey
H7 : A4 e 7] A8 &3

A2 Aol

oke] @Y SN
al

I FzofE T AMA A=A
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He JBAG FAPIF AFIAN, A
ARl BT PR e ABH 0

ST AERARE 2E0] HYS &3

nﬁi of.
Mo o
ofy
k3
>
rot
o
ol ok
B
Ry
o
2
fo
ol
El
o
N
8

=
67.3%(140), F-AR 30.2%(639) 2 T
25%(GH)E Auwrt M B BxE )
3, A H2= AEA7} 38.59%(807), A15H
o] 37.5%(78%) T F=(FA7H7} 15.9%(33
W) €O 2 AR 7MY w2 BEE UER
ok H 193 A 73 HE2 53] o
o] 22.1%(469), 23] 4.8%(10%) % 33|
4.3%(97) ol Atk FHES A3 A

2= 3 Fui7} 68.8%(143%), Al H
o7} 19.29%(407), AH)THa Foi7l 10.1%
(217) o)A

FEITS M F BRo| B4 ¥
WETE &AL AAH 0w Fkshe A
& Bola 9t} 719 g vk o]
HAY FHAF g ARl S8R
74.5%7} 33] o)Foletal FEstth ATl
AFE nle} 2 7 2ATE EAN gkt
7158 AT Aol 7Fssh] iRl ¥
ASAE tigk B o] Asse tigh
SHE 91.8%E ARSI AT SHA A
off A FAF 8- <E 1>l FEst A
AlEtAT & A wAE e S 74
x5 18 uf WSl A A §le
< HoFu 7] dwWwel SAEA

(measurement test) ATEE  E4(model

ME = No. % HE S No. %

. ki 191 91.8 oz 7~10d 27 13.0

°= o 17 8.2 A5 104 o) 31 14.9

254 o]}k 43 20.7 it ols} 143 68.8

26~304] 103 495 H AdF 40 19.2

e 31~354] 39 18.8 75 Ay e 21 10.1

e 36~404] 13 6.2 oo ol 4 1.9

41~454) 8 38 13 21 10.1

454 o) 2 1.0 Y 23] 32 15.4

2 140 67.3 3 33 34 16.3

AR FARE 63 30.2 A8 43 16 7.7

Sl 5 25 53] 105 50.5

A3 AP 78 375 - 793 1 05

. FR(FEAH 33 15.8 |4 719% 16 7.7

o AR 80 385 s HE 79 38.0

71e} 17 8.2 s A&gt 78 375

o 2 oJst 31 149 - et 34 16.3
-7 —EL:

P éjé = o z 7 208 100
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o). SHHSE AAIG By doojEde §
4 FHHFANA FH] HxRE 245 9al
G AEHS] g o] dasiAY a8t
A 2He3h= =2 A3k, van de Ven}t
Ferry(1980)7} A|AI& 470] E3Fow Z7g3t
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<Abstract>

The Effects of Task Interdependence and Emotional
Commitment on Employees’ Two-way Communication and
Their Knowledge Sharing

Lee, Seung Lim - Baek, Seung Nyoung

Purpose

The purpose of this study is to investigate the effect of two-way communication and knowledge
sharing on the task performance of employees in the interdependent task structure in organizations.
Based on the theories of social interdependence and organizational commitment, this study
hypothesized the effects of task interdependency and emotional commitment on two-way
communication and knowledge sharing, followed by the effects of these variables on the task

performance of employees.

Design/methodology/approach

Survey results show that task interdependence and emotional commitment have positive effects
on the degree of two-way communication and knowledge sharing. Two-way communication also
has a positive impact on knowledge sharing, and knowledge sharing also improved the task
performance of members. However, the relationship between two-way communication and task

performance shows no significant impact.

Findings

Theoretically, this study is meaningful in that the process of task interdependence in relation
to emotional commitment leading to task performance is theorized. In practice, this research
suggests it is important to improve employees’ two-way communication and knowledge sharing

in order to lead to increase task performance in the interdependent task environment.

Keyword: Task Interdependence, Emotional Commitment, Two-way Communication, Knowledge

Sharing, Task Performance
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