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<Abstract>

What Makes People Walk Using a Fitness App?

Kim, Jinsol - Shon, Saeah - Kim, Hee-Woong

Purpose

An increase in the number of fitness apps across the world is a testament to the growing interest
in health. As focus on medical services shifted from treatment to prevention, this type of app plays
an essential role in promoting one’s health and exercise management. Yet little has been known about
practical effects of fitness apps in existing literature thus this study searches for factors that affect

daily use of fitness apps and examine the relationship between app usage and exercise patterns.

Design/methodology/approach

This study surveyed people who used Cashwalk, the pedometer app for a minimum of a week to
analyze reasons why they used the app. Particpants’ exercise patterns were also recorded. By examining
survey results of fitness app users and developing a research model based on the Customer Value
Theory, this study provides real-life factors to the fitness and smart health care industry that will adopt

a proactive lifestyle pattern.

Findings

Empirical analysis proved properties such as the complexity of fitness apps, monetary rewards,
exercise monitoring and the enjoyment of using fitness apps contribute to using fitness apps on a daily
basis. Furthermore, more daily use of fitness apps was shown to have a greater impact on exercise.
This study also confirmed that social comparison does not affect the daily use of fitness apps and
the amount of exercise, and the habitual walking was proved to directly affect the amount of exercise.

Keyword: Fitness Apps, Customer Value Theory, Actual Exercise
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