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< AF3sH7] fste] AEust YuK(Cronbach’s @) 4k 20851, AP g4 F 3EFCR 075 30482
& ZHEIQTh <E o)A HEjE W8S By, 24 F3EFOR 0808, tls U FSAL F oEFgoR
(& 3) Qo8
| 1 2 3 4 5 6
T 223 0.828 0.108 0.104 -0,032 0.050 0.134
IT #82 0.766 0.234 0.203 0.1 0.135 0.098
IT 221 0.717 0.254 0.159 -0,060 0.122 0.117
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HMSMD 0.227 0.288 0.077 0.230 0.250 0.619
CHSAH 0.122 0.039 0.224 0.432 0.028 0.615
(B 4) M2jd 3 T8 Eldy BMdnt
S sma | avE | cr | Cronbechs) 2 3 4 5 6
Alpha
1. 1T &2 o2 3 0.5581 | 0.7904 0.788 | (0.7470)
2. IT A oAk 3 0.6408 | 0.8421 0.840 0.5130 | (0.8002)
3 29 7l& o 6 0.4860 | 0.8741 0.851 0.4830 | 0.5620 | (0.6971)
4, AFHUEA 3 0.4990 | 0.7448 0.750 0.3570 | 0.3940 | 0.4510 | (0.7064)
5. g% 3 05792 | 0.8039 0.808 0.1380 | 0.2880 | 0.4720 | 0.3220 | (0.7609)
6. Ui ¥ HSM 6 05302 | 0.7105 0.873 0.3760 | 0.3940 | 0.6380 | 0.4930 | 0.3220 | (0.7341)
()erel thZHde| A= AVEZLS] MiE20ICt
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( Abstract )

Impact of IT Exploration & Exploitation Capability
upon Organizational Agility: Evidence from Small
and Medium Sized Logistics Firms in South Korea

Nam, SeungHyeon*, Kim, Taeha

We investigate empirically the impact of IT exploration & exploitation capability and operational capability upon
organizational agility, especially small and medium sized firms in the logistics industry in South Korea. Based on literature
on the bilateral relationship between organizational agility and IT capability, we follow the established research model and
propose hypotheses. This work takes an empirical methodology to test the hypotheses: design survey questionnaires, collect
data, test reliability and validity of data, and finally test the hypotheses.

Our results based on the data collected in 2018 present that IT exploration & exploitation capability significantly increases
operational capability, and operational capability increases organizational agility. We find our contribution in updating
previous research findings with recent data and in expanding the domain of research more specifically into small and
medium sized firms in logistics industry in South Korea. Practically our work suggests that managers and policy makers
should consider both fostering newly emerging IT exploration and existing IT resource exploitation capability in order to

enhance organizational agility of those small and medium sized firms in logistics industry.

Key Words: IT exploration, IT exploitation, Operational capability, Organizational agility, Empirical approach,

Small and medium sized logistics firms
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