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( Abstract )

Performance Measurement Model for Open Big
Data Platform

RHEE, Gyuyurb*, Park, Sang Cheol**, Ryoo, Sung yul™

The purpose of this study is to propose the performance measurement model for open big data platform. In order to
develop the performance measurement model, we have integrated big data reference architecture(NIST 2018) with
performance prism model(Neely et al. 2001) in the platform perspective of open big data. Our proposed model consists of
five key building blocks for measuring performance of open data platform as follows: stakeholder contribution, big data
governance capabilities, big data service capabilities, big data IT capabilities, and stakeholder satisfaction. In addition, our
proposed model have twenty four evaluation indices and seventy five measurement items. We believe that our model could
offer both research and practical implications for relevant research.

Key Words: Open Government Data, Big Data, Open Big Data Platform, Performance Measurement
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