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( Abstract )

Empirical Study of Determinants Influencing
Intention to Recommend Contents Based on
Information System Success Model

Kim, Sanghyun*, Park, Hyunsun**

With the proliferation of information technology communication and smart device, the environment where contents are
produced and distributed is changing. People can use the contents quickly and easily, and the content industry is attracting
attention and creating newly added value by converging with other industries. Accordingly, there is a need for content-related
companies to understand the quality of content perceived by users in order to succeed in content, and to use it strategically.
Therefore, this study aims to examine the relationship between content quality factors, user satisfaction, and recommendation
intention through empirical analysis based on an IS success model. The analysis was conducted using smartPLS3.0 based on
a total of 301 survey responses. As a result of the study, it was found that content usefulness, accessible system quality,
convenient system quality, service provider trust, and interaction had a significant effect on user’s satisfaction. Perceived
privacy protection had a significant effect on user satisfaction and recommendation intention. Lastly, it was found that user
satisfaction had a significant effect on recommendation intention. The results of this study are expected to provide useful

information and therefore content companies can understand about the quality perceived by users.

Key Words: Digital Contents, Contents Quality, System Quality, Service Quality, User Satisfaction, Recommendation

Intention
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