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The Influence of Reality Shock and Educational Specialist Nurse's
Social Support on Organizational Socialization of New Nurses
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Purpose: The purpose of this study was to identify related factors in the organizational socialization of new
nurses, focusing on the reality shock of new nurses and social support by education specialist nurses.
Methods: Participants were 122 new nurses with clinical experience of 1 year or less as nurses working in
a general hospital that is carrying out a pilot project for a new nurse training system. Data were collected using
self-report questionnaires which included identification of participants' characteristics, social support of
education specialist nurse, reality shock and organizational socialization. Results: The organizational
socialization score was 3.07£0.45 points. The results of the stepwise multiple regression showed that factors
affecting organizational socialization of new nurses were social support by gender, education specialist nurse
and reality shock. These three variables accounted for 72.0% of organizational socialization. Conclusion:
These findings suggest that the social support of education specialist nurses be enhanced to increase the
organizational socialization of new nurses. There is also a need for a program to decreased the reality shock

of new nurses.
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Table 1. General Characteristics and Job-related Characteristics

6. 22/ 1 of Participants (N=122)
. . n (%) or
. s el N Variables Categories M+SD
H ol A -FEH R HE3517| 98
TEIT = o Gender M 8 (6.6)
AYrg-£-2] 4 2l 91 8] 9] 5Q1(BOHUN 2020-07-002)2 &2 F 114 (93.4)
3 At AR A ABZAE k= 591 AA|EX] Age (y1) 25.844.0
A9 FelE ol = AL 2 wE =olfol fleE 4 Clinical career (month) 6.561+3.30
3l 5t 2225 Al @i oln o 20
ot Et p e AR oz AR Ha A7 Working department ~ General unit 81 (66.4)
Z2uk AL25He, ZFAR7) Qe Aho) ARS HsHe] 7] Special unit 25 (20.5)
9] B e Ao]i B 67y} SR o] ZubE T 22 67 Rehabilitation units 16 (13.1)
s AL Muslgeh. AR 2 T AE Ao 2 34 Desired department Yes 69 (56.6)
status No 53 (43.4)
%Eﬂ%ﬂ%%ﬂ@ﬂg&Ei&ﬂﬂm il 42 —
s - Experience in Yes 118 (96.7)
2 AFsoIct
Table 2. Means of Research Variables (N=122)
Variables M=SD Skewness Kurtosis
Reality shock 2.8710.69 -0.17 0.35
Disappointment to reality 2.88+0.83 -0.22 -0.39
Overwhelming task 3.03+£0.89 -0.09 -0.44
Lack of confidence 3.141+0.78 -0.25 0.42
Heavy responsibility 3.05£0.79 -0.36 0.37
Lack of support 2.05+0.75 0.66 0.40
Social support 416+0.51 -0.24 0.12
Emotional support 4.2610.54 -0.58 1.20
Informational support 4.37+0.50 -0.37 -0.32
Material support 3.6910.65 0.23 -0.33
Evaluative support 4.321+0.49 -0.24 -0.09
Organizational socialization 3.07£0.45 0.50 0.52
Individuality 3.7910.50 -0.06 0.65
Organizational characteristics 3.23£0.57 0.35 0.07
Professional identity 3.48+0.66 0.02 0.38
Job performance 2.6210.70 0.74 1.22
Job satisfaction 3.10£0.56 0.59 1.24
Organizational commitment 2.99+0.77 0.10 0.16
Burn out 2.55+0.70 0.24 0.34
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Table 3. Comparison of Variables by General Characteristics and Job-related Characteristics of Participants (N=122)
. . Organizational socialization
Variables Categories
M=£SD torF (p)
Gender M 3.39£0.59 4.49 (.036)
F 3.04£0.43
Working department General unit 3.04+0.46 0.94 (.392)
Special unit 3.18+0.46
Rehabilitation units 3.02+0.36
Desired department status Yes 3.16£0.41 2.56 (.012)
No 2.9510.47
Experience in preceptorship Yes 3.07£0.45 0.77 (442)
No 2.89+0.59
Table 4. Correlation Coefficients of Variables (N=122)
. . . Organizational
) Age Clinical career Social support Reality shock P
Variables socialization
r(p) r(p) r(p) r(p) r(p)
Age 1
Clinical career -12 (1163) 1
Social support .08 (.341) -.27 (.002) 1
Reality shock -.04 (.626) .15 (.097) -42 (<.001) 1
Organizational socialization 02 (.798) -10 (.240) 44 (<.001) -.84 (<.001) 1
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Table 5. Factors Influencing of Organizational Socialization (N=122)
Collinearity
Variables Categories B SE B t p
Tolerance VIF
Model 1 (Constant) 4.66 0.09 48.43 <.001
Reality shock -0.55 0.03 -.84 -17.00 <.001 1.00 1.00
R’=.71, Adjusted R=.70, F=289.07 (p < .001)
Model 2 (Constant) 4.83 0.12 40.03 <.001
Reality shock -0.54 0.03 -83 -17.01 <.001 .99 1.00
Gender (Ref: M) -0.20 0.09 A1 -2.30 .023 .99 1.00
R’=.72, Adjusted R*=.71, F=152.38 (p < .001)
Model 3 (Constant) 4.30 0.26 16.20 <.001
Reality shock -0.51 0.03 -78 -14.76 .001 81 1.22
Gender (Ref: M) -0.21 0.08 -11 -2.46 .015 .98 1.01
Social support 0.10 0.04 A1 2.26 .026 .82 1.21

R’=.73, Adjusted R’=.72, F=106.80 (p < .001), Durbin-Watson=2.24

VIF=variance inflation factor; Ref=reference.
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